
TO WHAT EXTENT DOES THE PERSONAL DATA PROTECTION ACT 

2010 PROTECT THE PERSONAL DATA OF THE CONSUMER: 

A LEGAL ANALYSIS 

By: 

Arianie Binti Rush (2012853502) 

Mariam Nasyitah Binti Mahamad (2012852068) 
Rozainasha Binti Mohd Omar (2012835346) 

Submitted in Partial Fulfilment of the Requirements for the Bachelor of Laws (Hons) 

Universiti Teknologi MARA 
Faculty of Law 

December 2014 

The students/authors confirm that the work submitted is their own and that 

appropriate credit has been given where reference has been made to the work of 

others. 



ACKNOWLEDGEMENT 

Firstly, we would like to thank University Teknologi Mara and the Faculty of Law 
for giving us the opportunity to do a research. 

We would like to express our gratitude and appreciation to our supervisor, Madam 
Azhani Arshad whose ideas, encouragement and guidance have been immeasurable. 
We are fortunate to have her as our supervisor. We would like to thank her for her 
patience during the process of completing this research. 

In addition, we would like to thank our parents for their understanding of our needs 
while completing this research. Without their love and endless support, this research 
might not exist. Not forgetting the financial support our parents gave us while 
completing research was indeed helpful. 

We would like to thank our friends for aiding us while completing research. We 
learned a lot from their knowledge. Besides that, we would like to thank those who 
aided us in this research in terms of collecting data. 

Above all, we would like to thank Allah swt for his blessings and for His rewards to 
us in completing this research. 

ii 



ABSTRACT 

There are a lot of complaints made by individuals that believed their personal data 
have been violated. There are several situations in which the individual might 
believed so for instance, one might received unknown phone calls from strangers 
advertising random item. One might also encounter a situation in which their mobile 
phones keep receiving messages from unknown number advertising products. These 
messages sometimes contain the name and the address the owner of the phone 
correctly. The question is where did they get this kind of personal information and it 
is authorized by the law. If so, how would a person feel safe and protected to know 
that his or her personal data are floating in hands of strangers. Thus, this research 
seeks to determine on the extent of protection provided by the Personal Data 
Protection Act 2010 in matters relating to the personal data of consumer. This 
research also would further investigate on whether there is a need for amendment of 
the Personal Data Protection Act 2010 in order to safeguard consumers' personal 
data. In discussing on the need to amend the Act 2010, this research will also focus 
on comparison between other countries with similar law such as Singapore and Hong 
Kong. This research employs qualitative approach to empirical studies. This 
approach is presumed to be closer to the social sciences. Data collection in the 
qualitative approach is a combination of two methods namely interviews, and 
document analysis. 
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