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ABSTRACT

“THE FACTORS AFFECTING RESISTANCE TO CHANGE IN MARA JAPAN INDUSTRIAL
INSTITUTE BERANANG”

Abstract: The resistance to change among employee will be reduced in MARA Japan Industrial
Institute Beranang in order to obtain the competiveness among the staff. The change will attain

the reputation of the organization itself.

Purpose: The purpose of this study is to examine the factors that influencing the resistance to

change in terms of employee in MARA Japan Industrial Institute Beranang.

Methodology: The research focused on the employee of MARA Japan Industrial Institute

Beranang. 50 questionnaires were distributed towards the employees

Findings: the researcher had distributed the questionnaires to the 50 respondents among the
employees in MARA Japan Industrial Institute Beranang. The questionnaires ware used to

obtained or collect data from the respondents.

Keywords: Resist to Change, Personality, Empowerment, Support from Employer, External

Influences.
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