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ABSTRACT

Students are increasingly expected to use electronic resources while at
University. This study was undertaken to discover the information needs and the
information-seeking behaviour of students utilizing the electronic resources at the
Library of UiTM, Section 17, Shah Aiam. It was to determine the level of use of
this type of resource, how students feel about various issues surrounding
electronic resources and whether their knowledge and skills helps them in the
utilisation of the electronic services provided by the library.

A questionnaire survey was used for this study. Data were gathered from 180
students from various programmes who came to register at the Information
Service Department where these electronic resources are placed.

The data resulting from this survey revealed that within the survey population
several significant relationships existed between major, gender, semester, year
of respondents and the search strategies they employed as well as the ways they
approached the electronic resources to search for information and the library that
provides the service. Some of the findings were consistent with earlier studies;
others reflected unanticipated trends in the information-seeking behaviour of the
students. The findings also indicate that guidance in the use of electronic
resources is necessary to help students meet some of their information
requirements.

Based on these findings, it was recommended that a more aggressive user
education programmes should be developed and to propose an Information
Literacy Course to be offer to students. This study updates the literature of the
subject and may help the library of UiTM Section 17 to improve the electronic
services to the students.

ii



TABLE OF CONTENTS

Acknowledgement i

Abstract ii

Table of contents iii

Appendices vii

List of tables viii

List of figures x

CHAPTER ONE: INTRODUCTION

1.1 Background of the study 1

1.2 Statement of problem 3

1.3 Need of study 5

1.4 Objectives of study 6

1.5 Research Questions 7

1.6 Definitions 8

1.7 Scope of the study 13

CHAPTER TWO: REVIEWQF Uf£RATURE

2.1 Introduction 15

2.2 I nformation needs 15

in



2.3 Previous research on students' information seeking behaviour 16

2.4 Previous research on users' information seeking behaviour using 20
electronic resources.

2.5 Information Seeking Models 25

2.5.1 Wilson's and Krieklas' model of Information seeking 25

2.5.2 Belkin's Information Seeking Process Model 27

2.5.3 Eisenberg and Berkowitz's Big Six Skills Mode! 27

2.5.4 Ellis' Model of Information Seeking 28

2.6 Conclusion 31

CHAPTER THREE: UiTM SECTION 17 IN BRIEF

3.1 Campus of UiTM Section 17 34

3.2 Library of UiTM Section 17 34

3.2.1 Electronic resources available at the library 36

3.3 User Education 37

CHAPTER FOUR: RESEARCH METHODOLOGY

4.1 Introduction 40

4.2 Research strategy 41

4.3 Quantitative / Qualitative Approach 41

4.4 Selection of Method / Technique 42

4.5 Research Instrument 43

IV


	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER ONE: INTRODUCTION
	1.1 BACKGROUND OF THE STUDY
	1.2 STATEMENT OF PROBLEM
	1.3 NEED OF STUDY
	1.4 OBJECTIVES OF STUDY
	1.5 RESEARCH QUESTIONS
	1.6 DEFINITION
	1.7 SCOPE OF THE STUDY

	CHAPTER TWO: REVIEW OF LITERATURE
	2.1 INTRODUCTION
	2.2 INFORMATION NEEDS
	2.3 PREVIOUS RESEARCH ON THE STUDENTS' INFORMATION SEEKING BEHAVIOUR
	2.4 PREVIOUS RESEARCH ON USERS' INFORMATION SEEKING BEHAVIOUR USING ELECTRONIC RESOURCES
	2.5  INFORMATION SEEKING MODELS
	2.6 CONCLUSION

	CHAPTER THREE: UiTM SECTION 17 IN BRIEF
	3.1 CAMPUS OF UiTM SECTION 17
	3.2 LIBRARY OF UiTM SECTION 17
	3.3 USER EDUCATION

	CHAPTER FOUR: RESEARCH METHODOLOGY
	4.1 INTRODUCTION
	4.2 RESEARCH STRATEGY 
	4.3 QUANTITATIVE / QUALITATIVE APPROACH
	4.4 SELECTION OF METHOD / TECHNIQUE
	4.5 RESEARCH INSTRUMENT
	4.6 QUESTIONNAIRE DESIGN
	4.7 CONTENTS OF THE QUESTIONNAIRE
	4.8 SAMPLING TECHNIQUE
	4.9 POPULATION OF THE STUDY
	4.10 DATA COLLECTION METHOD
	4.11 DATA ANALYSIS METHOD

	CHAPTER FIVE: DATA DESCRIPTION
	5.1 INTRODUCTION
	5.2 DEMOGRAPHIC PROFILE 
	5.3 INFORMATION NEEDS AND INFORMATION SEEKING BEHAVIOUR
	5.4 INFORMATION SKILLS PROGRAMME
	5.5 CROSS TABULATION
	5.6 CONCLUSION

	CHAPTER SIX: STATISTICAL ANALYSIS
	6.1 CORRELATIONAL ANALYSIS
	6.2 ANALYSIS OF THE RESEARCH
	6.3 CONCLUSION

	CHAPTER SEVEN: DISCUSSION, CONCLUSION AND RECOMMENDATIONS
	7.1 DISCUSSION
	7.2 CONCLUSION
	7.3 RECOMMENDATIONS

	BIBLIOGRAPHY
	APPENDICES



