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ABSTRACT

MR has become one of the most dimportant <form of
transportation for both passenger and freight. Lately
the market share of MR's sugar and flouf.traffic has
beeﬁ;declining although the total production of sugar
and flour is increasing over the years. MR's sactivi-
ties are limited’to the long-haul while road trans-
port monopolises the short-~haul movement. The main
problem faced by MR in the movement of these traffic

x>

is the insufficient suppi& of ;jﬁ;{ééb\agons to the
. q{,\ ‘,«
customers. Other contributory / ggg‘fé are poor wagon
L =)
turnround and competii;jg/}nﬁm he road hauliers in

/‘t it
terms of transit timq,’gﬁr

49, o-door service and prompt
settlement of los%f%%ﬁygg;;ge claims:~A1thoﬁgh}, rail
freight charges fgg;sugar and flour traffic are lower
than that of road(exceﬁt a few), MR could not secure
a 1érg;rwshare since it is found that MR lacks some
of the qualities in its servicés and facilities as
mentioned earlier. Since most of the sugar and flour
traffic flo@s are on long haul, the MR's share of

these traffic can be increased, provided MR's service

qualities are improved.
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