-

-

A STUDY ON THE EFFECT OF SALES REVENUE
AND OVERHEAD COST TOWARDS MALAYAN
BANKING BERHAD (MAYBANK) PROFITABILITY

NOR AZIELA BINTI KAMARUDDIN
2009452104

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) FINANCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA

APRIL 2011



DECLARATION OF ORIGINAL WORK

-

Ly

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) FINANCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA

‘DECLARATION OF ORIGINAL WORK”

I, Nor Aziela Binti Kamaruddin , (I/C No: 881008-05-5456)

Hereby, declare that,

e This work has not previously been accepted in substance for any degree,
locally or overseas and Is not being concurrently submitted for this degree
or any other degrees

e This project paper is the result of my independent work and investigation,
except where otherwise stated

e All verbatim extracts have been distinguished by quotation marks and

sources of my information have been specifically acknowledgement.

Signature: Date:




LETTER OF SUBMISSION

April 2011

Coordinator Program

Bachelor of Business Administration (Hons) Finance
Faculty of Business Management

Universiti Teknologi MARA

Kampus Bandaraya Melaka

Dear Madam,

SUBMISSION OF PROJECT PAPER

Attached is the project paper titled “A STUDY ON THE EFFECT OF SALES
REVENUE AND OVERHEAD COST TOWARDS MALAYAN BANKING
BERHAD (MAYBANK) PROFITABILITY” to fulfill the requirement as needed by

the Faculty of Business Management, Universiti Teknologi MARA.

Thank You

Yours sincerely,

NOR AZIELA BINTI KAMARUDDIN
2009452104
Bachelor of Business Administration (Hons)

Finance



TABLE OF CONTENTS

DECLARATION OF ORIGINAL WORK
LETTER OF SUBMISSION
ACKNOWLEDGEMENT

LIST OF FIGURES

LIST OF TABLE

LIST OF ABBREVIATIONS AND ACRONYMS

ABSTRACT

CHAPTERS

1. INTRODUCTION
1.1 Background of the Company
1.2 Background of the Study
1.3 Problem Statement
1.4  Objectives
1.5 Research Question
1.6 Significant of the Study
1.7 Scope of the Study
1.8 Research Structure
1.9 Definition of terms

2. LITERATURE REVIEW
2.1 Introduction
2.2  Profitability
2.3 Independent Variable

2.3.1 Sales Revenue
2.3.2 Overhead Cost

PAGE

Vi
Vil

viii

10-11

12 -13
13-14



ABSTRACT

These researches focus on the relationship between profitability with sales
revenue and overhead cost of Maybank. The purpose of the research is to know whether
the high — profit margin like Maybank should decrease in sales revenue in order to
increasing in profitability or vice versa. Moreover, it to determine the overhead cost have
influenced in profitability or not. In addition, by doing these research the researcher will
know whether there are any significant relationships between variables. This relationship

can be test by analysis descriptive result from E-vies software.

These research been conducted by using secondary data from annual report of

Maybank from year 1999 until 2010.

The researcher finding show that sales revenue and profitability have negative
relationship which is the decreasing in sales revenue will make increasing in profitability.
On other hand, the overhead cost show positive relationships with profitability prove that

the increasing in overhead cost will make profitability also increasing.
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