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The meaning of dissertation,'as defined by the' Oxford English Dictionary, dissert 

means treat, handles, write about, deal with, discourse upon, pursue a theme, 

develop a thesis, descant upon a subject, go into, enquire into, procedure a 

treatise, do a paper, commentate; disserve means to discuss, to examine; 

dissertation means a written discourse and dissertator means one who makes a 

dissertation. The purpose of dissertation is to achieve greater initial knowledge 

and understanding, as it should, theoretically, lead to greater creativity, pursuant 

to the field. 

There is a more rounded cultural process; to read widely about a 

subject; to collect data and information; to order and compare one's findings; to 

think about what one has found out; to analyze; perhaps to develop new lines of 

thought by logical deductions, perhaps by intuitive leap. Finally, to write and 

re-write the whole sequence, showing the development of information and 

argument from start to finish in coherent prose, sometimes supplemented by 

clear illustrations. The main purpose of dissertation writing can be summarized 

as follows; to give the kind of experience necessary for the preparation of reports 

and program writing in practice; to give basic training in research techniques; 

to give an opportunity to assemble information; and to discuss aspects of building 

surveying. 

in 
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In every country,, especially in Malaysia, the most valuabte'capital asset is: its 

building stock. The important about building and property maintenance has long 

been a debatable matter whether in the private or public sector. Therefore, with 

the rapid increase >»of our building stock and imported technology in building 

construction, there has been a growing concern over the maintenance and 

management of such properties. Many organizations at various types of business 

have demand a high standard of maintenance management in property without 

consciously providing sufficient concentration on quality management in property 

maintenance management. 

Only in recent times, they will come to realize the crucial 

importance of quality management of property maintenance management in 

order to preserve the business they run. Many have realized that the condition of 

their assets and business properties do really affect the condition of work 

atmosphere, customers' opinion and preferences, and eventually the income flow 

of the business. However, there is also concern amongst the professionals, over 

the fact that with their knowledge and skills, they have been under utilized due to 

the lack of concern over building maintenance. The management of building 

maintenance requires great care in selecting skilled personnel and this normally 

involves basic principles in forming maintenance management organization. 
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