-

FACTORS AFFECTING USE OF
E-PROCUREMENT SYSTEM AMONGST
EMPLOYEES AT NAZA EFTRA TRADING

NORHAYATI BINTI BAHARUDIN
2012658998

BACHELOR OF BUSINESS
ADMINISTRATION (HONS) FINANCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA (UiTM)
BANDARAYA MELAKA

2015



DECLARATION OF ORIGINAL WORK

<

=~

BACHELOR OF BUSINESS ADMINISTRATION (HONS) FINANCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA (UiTM)

BANDARAYA MELAKA
“DECLARATION OF ORINAL WORK™’

I, NORHAYATI BINTI BAHARUDIN, (I/C NUMBER: 910706-08-6698)

Hereby declared that,

e This work has not previously been accepted in substance for any degree,
locally or overseas and is not being concurrently submitted for this degree or
any other degrees.

e This project paper is the result of my work and investigation, except where
otherwise stated.

e All verbatim extracts has been distinguished by quotation mark and sources
of my information have been specifically acknowledged.

Signature: norhayati 07 January 2015




Letter Of Submission

07 January 2015

The Head Of Program

Bachelor Of Business Administration (Hons)
Finance,

Faculty of Business Management,
University Teknologi MARA,

Kampus BandarayaMelaka

110 off Jalan Hang Tuah,

75300, Melaka.

Dear Sir/Madam
Submission of project paper

Attached is the project paper titled “Factors Affecting Use Of E-Procurement Amongst
Employees at Naza Eftra Trading” to fulfill the requirement as needed by faculty of

business management, Universiti Teknologi Mara.

Thank You

Yours Sincerely,
NORHAYATI BINTI BAHARUDIN | 2012658998
Bachelor Of Business Administration (Hons)

Finance



ABSTRACT

This paper is concerned with the factors affecting the use of e-procurement among
employees in Naza Eftra Trading. The area of interests involved are; Perceived Ease of
Use, Perceived Usefulness, Attitudes towards use of e-procurement. The tree independent
variables were developed from the Technology Acceptance Model (Tam). 100
questionnaires were administered among several employees at the firms. Findings have
shown that the three independents variables supported the hypotheses thus it is a factor
that affecting the usage of e-procurement. Further discussions and recommendations are

proposed in order to improve the underlying problems.
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