
 
 
 

 
 
 
 
 
 
 
 
 

 
  
 

 
 

FACTORS INFLUENCE EMPLOYEE ENGAGEMENT AMONG EMPLOYEES  
AT LEMBAGA KEMAJUAN WILAYAH & LUAR BANDAR (KEDA) 

 
 
 
 
 
 
 

NAZIHA SYAZLIANA BINTI OTHMAN 

2012841734 

MIRA QERUL BARRIAH BINTI MUHAMAD 

2012882416 

 

 
 
 

BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS 
(HUMAN RESOURCE) 

FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 

MELAKA 
 
 
 
 
 
 
 

                                     JUNE 2015 
 



ii 

DECLARATION OF ORIGINAL WORK 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 

BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS 
(HUMAN RESOURCE) 

FACULTY OF BUSINESS MANAGEMENT 
                             UNIVERSITI TEKNOLOGI MARA  
                       “DECLARATION OF ORIGINAL WORK” 

 
 
 
 
I, Naziha Syazliana binti Othman (I/C Number:920501-02-5620), 

Mira Qerul Barriah binti Muhamad (I/C Number: 920203-02-5702) 

 
 
Hereby, declares that: 
 
 

 

  This work has not previously been accepted in substance for any degree,   

locally or overseas, and is not being concurrently submitted for this degree  
or any other degrees.  

 

 This project- paper is the result of my independent work and investigation 
except where otherwise stated.  

 

  All verbatim extracts have been distinguished by quotation marks and 
 sources of my information have been specifically acknowledged.  
 
 
 
Signature:                                           Date: 
 
(Naziha Syazliana bt Othman) 
 
Signature:    Date:  
                          
 (Mira Qerul Barriah bt Muhamad) 

 
 
 
 
 
 
 



iii 
  
 

LETTER OF SUBMISSION 

 

28th June 2015 

 

MS. FARIHA AIZA BINTI RAMLY 

Project Paper Advisor 

Faculty of Business Management 

Universiti Teknologi MARA 

No. 110, Off Jalan Hang Tuah 

75300, Melaka. 

 

Dear Miss, 

 

SUBMISSION OF FINAL REPORT 

 

Enclosed herewith is a thesis entitled “FACTORS INFLUENCE EMPLOYEE 

ENGAGEMENT AMONG EMPLOYEES AT LEMBAGA KEMAJUAN 

WILAYAH & LUAR BANDAR (KEDA)”. I hope this thesis will meet the 

requirement and expectation from you and the faculty. Thank you very much 

for all guidance and supports you have generously rendered upon the 

completion of this thesis. 

 

Yours sincerely 

…………………………………….. 

NAZIHA SYAZLIANA BINTI OTHMAN 

2012841734 

Bachelor of Business Administration (Hons) Human Resource 

 

Yours sincerely 

…………………………………….. 

MIRA QERUL BARRIAH BINTI MUHAMAD 

2012882416 

Bachelor of Business Administration (Hons) Human Resource 

 

 



v 
  
 

TABLE OF CONTENTS 

                                                                                                                  Page 

DECLARATION OF ORIGINAL WORK………………………..….………….….ii 

LETTER OF TRANSMITTAL………………………………….…….………….…iii 

ACKNOWLEDGEMENT…………………..……...………………….…...….……iv 

TABLE OF CONTENTS…………………………………………….…….…..…v-vi 

LIST OF FIGURES ……………………………………………………..…………vii 

LIST OF TABLES …………………………………..………………………..…...viii 

ABSTRACT ………………………………...………………………………………ix 

CHAPTER 1:  INTRODUCTION 

1.1 Introduction ………………………………………………………………….1 

1.2 Background ………………………………………………………………….1 

1.3 Problem Statement ……………………………………………………….. .3 

1.4 Scope of the Research ………………………………………………….....4 

1.5 Research Questions ………………………………………………………..4 

1.6 Research Objectives …………………………………………………….....5 

1.7 Definition of Terms ………………………………………………………….6 

1.7.1 Employee Engagement …….……………………………………….6 

1.7.2 Working Hour ……………………………………………………....6-7 

1.7.3 Internal Communication …………………………………………..7-8 

1.7.4 Employee Commitment ……………………………………………..8 

1.8 Hypotheses Development ……………………………………………....8-9 

 

CHAPTER 2: LITERATURE REVIEW 

2.1  Introduction ………………………………………………………………...10 

2.2 Employee Engagement ……………………………………………….10-12 

2.3 Working Hour ………………………………………………………..…13-14 

2.4 Internal Communication ………………………………………………14-15 

2.5  Employee Commitment ……………………………………………….16-17 

 2.5.1 Affective Commitment ……………………………………………...17 

 2.5.2 Continuance Commitment ……………………………………..17-18 

 2.5.3 Normative Commitment ………………………………………..18-19 

2.6  Previous Study ………………………………………………………...19-20 

2.7 Theoretical Framework……………………………………………..…20-21 

 

 

 

 



ix 
  
 

ABSTRACT  

 

This research was conducted to carry out a study entitled “Factors Influence 

Employee Engagement among Employees at Lembaga Kemajuan Wilayah & 

Luar Bandar (KEDA)”. The purpose is actually to study on the relationship 

between three independent variables against one dependent variable. 

Basically, it consists of three factors influencing employee engagement among 

employees and the factors include working hours, internal communication and 

employee commitment. The study reported is based on the questionnaire 

circulated to employees in Lembaga Kemajuan Wilayah & Luar Bandar Negeri 

Kedah. Plus, this study could make important contribution to extent research 

in management and organizational behavior.  In order to complete this thesis, 

a few hypotheses were constructed and focused on the objectives to 

determine whether there were significant relationships between the variables. 

For this study, 100 employees working in Lembaga Kemajuan Wilayah & Luar 

Bandar Negeri Kedah were chosen as respondents. The data was obtained 

from primary data by using questionnaire. All data collected through 

questionnaire were analysed systematically by using Statistical Package for 

Social Science (SPSS).   
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