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ABSTRACT

Life satisfaction is the symbolizing an overall criterion or an ultimate result
experience of human. It is an overall assessment of attitudes and feelings about human’s life
at a particular point in time which ranging from negative to positive. Life satisfaction is
characterized, which is aligned to the cognitive theory, as “person’s cognitive judgment
about comparisons according to the compatibility of their own life conditions with the
standards”.

The aim of this this study is to examine and reviews the predictive relationship
between emotional intelligence toward life satisfaction in a group of worker at Yayasan
Terengganu. Moreover, it is to examine whether the three factors of emotional intelligence
which social support, self-esteem and perceived stress own the relationship towards life
satisfaction. The respondent were participated in this study was 150 out of 250 of the
respondents at Yayasan Terengganu. In order to collect the data, the questionnaires were

used in this study.

The questionnaire consists of the demographic background, factor emotional
intelligence and life satisfaction. This chapter will show all the result from data analysis and
data interpretation by using software which is Statistical Package for Social Science (SPSS)
version 22.0. This software are used in this chapter to produces all the result that
researchers want to conduct by having an exact result for the research at Yayasan
Terengganu Company. While, it also enables the researchers to carry out various analysis
and that can be used to obtain the answers from the research questions and research

objectives. The result indicates that there is a significant relationship between the three



TABLE OF CONTENT

Page
LIST OF TABLES i-ii
LIST OF FIGURES iii
CHAPTER 1
INTRODUC TN, (oo consmrmmanisnisns d55adnismssnstismmmsssstms s s amesssss oo sssmme 1
Background of the Study.........ccooiniiiiiiiiiii 1-2
Statemnent 01 The PrODISIL. ..cvssmuvsismesins stxessinisssssssmsbomtpbonnsnsnsnas sassren 3-5
o T L D U 6
R L S et s e A R LA LT AT ST STk BT R s s s 6
RABERICH HYPOINBEIS, oo 0o mirsursions b pnttssss s 5 pusdsit oo st s 7
RIHIEeAnEs G0 BIIR . covsisvnninsstvino mo s s presss it S S A5 aat b s es 8
LA EROT B EE IR .o cooesvsotmmmmas s mmsmos oot DR EES RSP A RS b e srsmmmens 9
DIERIN0R GETBE TEIL .\ crressmmarsserssos s stisss 1560 EoL MR S o i s 9-11
CHAPTER2
[LVERATLURE BREVIEW viaatiassen it maosasmossanmsitstentstistbibidmess 12
BRI ... conseincsciip e a s SRS S AN S L E SRR AR R NAR SR BN 5 12-18
Thsoratical FIGHINEER. ., s criosrrrottmmas et o e eimavh s U AR D PsH sy s 19
Coticeptual PEamewWor. , .. s womswrsmmtesessstopaas i s 45 vaassssmapssnmpsss vebsrs 20
CHAPTER 3
BIETHODILIICEY . ..o o0 b sramsanmmmunisii st mmmsmsms s 55 saesssgamssenmaenpoesness s § | 5 21
REBCHIOH IIBRTEN. woneevrents s psdussmiimsmbmmssns sussssns s 150 Shsma s memsagesyssss (e 21
SAPHNE FrBIE. coues s 1 smdhnsintnssibseia i ve pss sassmmussmnsmmummmeas g gsasss s 3 15 ey 22
POPUIEEION s ene s s s wvsmimnonsimbestaninns o114 11 bnmummmsasmmemes s sy E 5§ § 5 HOANSS 22
Sanpliog TEEUIE. i ssemoassiaibomsnidenis s s 1 03 wsumssmoe s O TI8 S § 5 5§53 22
O (UEB sy 1 sy whmdimmmmmonamsibn £ 13 5555 5 13 5 ¥ SoshASEESUG PR ERRRESS £ 3 ¥ 11 11 1L I 22
DIt 0 A DRI s 5§ sn snsmbwammmmmnsssas 051 5555 51 § 550 PhEHEEARASAAE RS 0 6L 1 UHE 23
Data Collection Procedures..........ooviiieiiuiiiiiiiiiiinriiiiiienereeennirnraenen 23
BEISIFOUIBING, . o snmmmmnoniioms 1141 55 43 1 b osea 5 § § § 51 15 14§ 554 PR R ERCTEARR 23-24
U e LT R P S ———— 24
Plan for Data Analysis.........cooieiiiieriininiiiiiieiie s eaeans 23
Reliability for Pilot Test.......c.ouviiiiiiiiiiiiiiiiiie e e e e 26-27
CHAPTER 4
FINIHNGS AN DISCUREININ ... o sessmonmmsesmnmesasneness srpsgomymonse s 28
b T A T R U —— 29
P Il iy Tt Anbiitll THEE s 1500he 555 smsmommimmmmommmresprs o A S S PTAAES R 30-31
Noemality BOBIYEIE. conmmmset o sonsnssmnssmm s £y (88 1S S Tarss 32-33
Denwpraphic Background ADEIYEIS. . .. - vsvussonssermsmnermiis mmeareaneppismas 34-38
ISErIpUNG BEREIBHIEE. o nussmnmmmamnetnssaat v uh 448 SEOw S RS S s ey LIAA RS 39-44
Correlation ADBIVEIS. .. ccaommrmsimmmnomsn s et 8050 S R TR e AT A 45-48

Ovenill Bypothesis Result TESHND, ..os e amimavsiinsnissasseassammamverne s v 49



CHAPTER §

CONCLUSION, RECOMMENDATION AND SUGGESTIONS............... 50
DPeamnapraphie Dat. . . . o ssusunosesinusns 59 56 81 15 558505505 SRUoRRRsFRRGOEE § 11§51 PIRF 50
Independent Variables and Dependent Variables...........c.c.cccevvviiienninnnen. 51-52
COTTBIBIEON. . cmisunumnents s 1 3o mrssmtm s e s R D YRS SR RS Pt bR HS 9 52-53
REEOTIEIRI A RIS v x s mmmmmmmns i AR RV TR SRRR Sk aian § 5o LTSRS 54
SuppEstion Tor Publite LIS .o puses i ssns s ol issme s ees 55
REFBREINEIES o o powscssmunmais s s s oo e s A o s s s wanne 56-60

APPENDIXES., cmpommnnmmmsnesonssesontssmmionss oo s sss sy s sssnms 61



Table
Table 3.1

Table 3.2
Table 3.3
Table 3.4
Table 4.1
Table 4.2
Table 4.3
Table 4.4
Table 4.5
Table 4.6
Table 4.7
Table 4.8
Table 4.9
T‘able 4.10
Table 4.11
Table 4.12
Table 4.13
Table 4.14
Table 4.15
Table 4.16
Table 4.17

Table 4.18

LIST OF TABLE

Social Support for reliability statistics..........cocvvvriviiniiiiiiinnnen.

Self-esteem for reliability statisti

OS v vnpmioeyssissmms s ben b R R G

Perceived stress for reliability statistics..........ccovviiiiiiiiininin

Life satisfaction for reliability statistics.............ccovviieiiiiiiniiinn

Questionnaires feedback from re

oot ok R R———

Social Support for reliability statistics............cccvvvviieiiiniiiinnee.

Self-esteem for reliability statistics..........ovvveiiiiiiiiiiiiiiiininine.

Perceived stress for reliability statistics.........coeovviviiiiiviinnninn

Life satisfaction for reliability statistics............ocoevvveiiniiiiiiinn

Normality of Social Support.....
Normality of Self-esteem.........
Normality of Perceived Stress...

Normality of Life Satisfaction...

Gender of the Respondents.......

............................................

------------------------------------------

...........................................

..........................................

------------------------------------------

Age of the Respondents............cccovvviiiiiiiiiiiiiinininn

Marital status of the Respondent

...........................................

Highest Education Level of the Respondent................ocoovvininn

Working Experiences of the Respondents...........c.cooevviiiiininnnen

Basic Salary of the Respondent.....assvsssesmsmnsnessesisrnssis ssasasmens

Rules of DIeseriptiVe: . .o« 1an snnrsmmsemmsnmseinsmsst 155 1315554 555asanadns

Descriptive Statistics Social SUPPOLL. . :.ccussssssessussnssssssnisnsssesses

Descriptive Statistic Self Esteem

..........................................

Page
26

26
27
27
o
30
30
31
31
32
2
33
33
34
35
35
36
37
38
39
40

41



