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ABSTRACT 

 
 

 
Purpose - To examine how job satisfaction, salary (compensation), co-worker 

relationship, workload, training and work environment influence the turnover intention in 

Tirai Selera Sdn Bhd.  

 

 

Design / Methodology / Approach - A total of 100 respondents were participated but 

only 91 returned the questionnaire.  

 

 

Findings – The findings of this study indicate that job satisfaction, salary 

(compensation), workload, training and work environment shows significant relationship 

with turnover intention in Tirai Selera Sdn Bhd.   

 

Paper Type – Research paper 

 


	FACTORS AFFFECTING TURNOVER INTENTION IN TIRAI SELERA SDN BHD
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENTS
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.0 Background of Study
	1.1 Background of Company
	1.2 Problem Statement
	1.3 Research Question
	1.4 Research Objective
	1.5 Theoretical Framework
	1.6 Hypothesis
	1.7 Significance of Study
	1.8 Scope of Study
	1.9 Limitations
	1.10 Definition of Terms

	CHAPTER 2 LITERATURE REVIEW
	2.0 Introduction
	2.1 Turnover Intention
	2.2 Salary (Compensation)
	2.3 Job Satisfaction
	2.4 Co-Worker Relationship
	2.5 Workload
	2.6 Training
	2.7 Work Environment

	CHAPTER 3 RESEARCH METHODOLOGY AND DATA COLLECTION METHOD
	3.0 Introduction
	3.1 Research Design
	3.2 Research Population
	3.3 Sample of Study
	3.4 Size of Study
	3.5 Sampling
	3.6 Method of Data Collection
	3.7 Research Instrument

	CHAPTER 4 ANALYSIS AND INTERPRETATION OF DATA
	4.1 Introduction
	4.2 Frequency Analysis
	4.3 Reliability Analysis
	4.4 Correlation Analysis
	4.5 Regression Analysis

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.0 Introduction
	5.1 Conclusion
	5.2 Recommendation

	REFERENCES
	APPENDICES

