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ABSTRACT

This study aims to examine the relationship between intrinsic motivational 

factors and work performance o f hospitality interns. Descriptive research 

design using quantitative method through self-administrated questionnaire was 

employed for the purpose of this investigation. 81 questionnaires to 

respondents (i.e., 30 from The Ritz Carlton Langkawi, 21 from The Andaman 

Langkawi, 19 from The Westin Langkawi Resort & Spa and 11 from St Regis 

Langkawi) were successfully distributed. All data were keyed in into SPSS 

Version 22.0 and analyzed using suitable statistical analyses to respond this 

study’s research objectives; i) to identify which intrinsic motivational factor 

that most correlate to the hospitality intern’s performance (ROl), and ii) to 

understand how the most influence of intrinsic motivational factors does 

explain the hospitality's intern performance (R02). Result revealed that there 

is significant relationship between intrinsic motivational factors to the 

hospitality intern’s performance. Further analysis has showed that intrinsic 

motivational have influence hospitality's intern performance. Therefore, this 

study based on five selected five-star hotels in Langkawi suggested that 

another imperative study focused on leadership o f the academician in 

providing training and guide student to be competent in future undertaking.



TABLE OF CONTENTS

CHAPTERS CONTENTS PAGES

Declaration i
Abstract ii
Acknowledgements iii
Table of Contents iv
List of Figures vii
List o f  Tables vii
List of Acronyms viii

1 INTRODUCTION
1.1 Overview 1
1.2 Background of the Study 1
1.3 Problem Statement 3
1.4 Research Objectives 5
1.5 Research Questions 5
1.6 Research Framework 5
1.7 Significance o f the Study 7

1.7.1 Practical aspects
1. 7,2 Academic aspects 8

1.8 Scope of the Study 8
1.9 Definition o f Key Terms 9
1.10 Chapters organization 10

2 LITERATURE REVIEW
2.1 Overview 12
2.2 Five-Star Hotel in Langkawi 12
2.3 The Concept of Intrinsic Motivation 13
2.4 Intrinsic Motivational Factors 14

2.4.1 The delight o f  discovering new knowledge 15
2.4.2 Sense o f  accomplishment 16
2.4.3 Acquiring a satisfying experience 16
2.4.4 Sense o f  efficiency 17
2.4.5 Autonomy 18

2.5 Previous Studies on Motivation and Job Performance
in Malaysia 20
2.6 Conclusion 21



3 METHODOLOGY
3.1 Overview 22
3.2 Research Design 22
3.3 Population and Sampling 23

3.3.1 Target population 24
3.3.2 Sampling frame and location 25
3.3.3 Sampling size 25

3.4 Instrument and Development Testing 25
3.4.1 Questionnaire Design 25

3.5 Pilot test 27
3.5.1 Reliability and validity test 29

3.6 Procedure o f Data Collection 31
3.7 Data Analysis 32
3.8 Research Ethic Consideration 33

4 RESULTS AND DISCUSSION
4.1 Introduction 35
4.2 Education Background 35

4.2.1 Study Programme 3 7
4.2.2 Level o f  Education 38
4.2.3 Semester 3 9

4.3 Internship Detail 39
4.3.1 Name o f  Hotel/Resort Undertaking Internship 39
4.3.2 Does the Hotel/Re sort Provide Any
Financial Support? 40
4.3.3 Are being paid from  Overtime Work 40
4.3.4 Does the Hotel/Resort Provide Other Benefit? 41
4.3.5 Times to Undertake Internship to Complete
the Study Programmed 41
4.3.6 Internship Period 42

4.4 Demographic 43
4.4.1 Gender 43
4.4.2 Age 43
4.4.3 Marital Status 44

4.5 Intrinsic Motivational Factors and Work Performance
of Hospitality Interns 44

4.5.1 Hierarchical Multiple Regression Analysis 45

v


	DECLARATION
	ABSTRACT
	TABLE OF CONTENTS

