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ABSTRACT

A STUDY ON THE IMPACT OF TYPES OF ORGANIZATIONLA CULTURE
TOWARDS JOB SATISFACTION IN CARSEM (M) SDN.BHD

NUR SHAZYANI BINTI SAMSURI (2008280192)
PUAN NAJIHAH HANISAH BT HAJI MARMAYA

BACHELOR OF BUSINESS ADMINISTRATION (HONS) HUMAN RESOURCE
MANAGEMENT, FACULTY BUSINESS MANAGEMENT, UNIVERSITI
TEKNOLOGI MARA, MELAKA.

Every organization in Malaysia has their own culture environment that fits with
the company and their employees. Thus, the different types of organizational culture
somehow will affect the job satisfaction of employees in the organization. Due to this
problem, organization should identify which types of organizational culture that can best
fit with the employee’s satisfaction in the organization. The main purpose of this study is
to examine and gain a better understanding of the significant relationships between the
types of organizational culture towards job satisfaction among employees in Carsem (M)
Sdn.Bhd. There are several types of organizational culture which include clan, adhocracy,
hierarchy and market in order to determine which types of organizational culture affect
the job satisfaction of employee in Carsem (M) Sdn.Bhd.

Results of the present study showed that the most influential types of
organizational culture that affects job satisfaction of employees is hierarchy. At the end
of this study, the researcher come out with several recommendations in order to give
clear vision for the organization to increase the level of job satisfaction and will give
positive impacts towards employees and organization.

Keywords: Organizational culture, job satisfaction, clan, adhocracy, hierarchy ad market.
Research Type: Mode B
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