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ABSTRACT

The purpose of this study is about how to find a ways to avoid the employee to
commit misconduct while serving in the Pos Malaysia Berhad. The employee that commits
misconduct will create some losses and problem to the company. The main objective of this
study is to know what the causes for the employee to commit misconduct that can give

impact to the company performance and the corporate image of the company.

The finding shows the cases of misconduct commit by the employee arise while they served
for the Pos Malaysia Berhad and there are ways to maximize the problem or cases in order
avoiding the misconduct from happen.

The conclusion of this study was the outcome from the findings and recommendations for the

alternative solution in order to avoid misconduct from happen.

vii



TABLE OF CONTENTS

ACKNOWLEDGEMENT
LIST OF TABLE
LIST OF FIGURES

ABSTARCT

CHAPTERS

1. INTRODUCTION
1.1 Background of Pos Malaysia Berhad
1.1.1 History of Pos Malaysia Berhad
1.1.2 Corporate Identity
1.1.3 Vision
1.1.4 Mission
1.1.5 Objective
1.1.6 Group structure
1.1.7 Associates
1.2 Issues statement
1.2.1 Misconduct
1.2.1.1 Total payment for petrol rebate at intranet was
not similar with cash account (KKWT) at post office
1.2.1.2 The shortages reported in Pos Malaysia Berhad
1.3 Theoretical framework
1.3.1 Salary
1.3.1.1 Salary benefits
1.3.2 Dissatisfaction
1.3.2.1 The reason of Job Dissatisfaction
1.3.2.2 The resolution for the Job Dissatisfaction
1.3.3 Behaviour
1.3.4 Attitude

PAGE

Vi

vii

(O(O(OOO\IO')O')CT’U‘III\)I—\
IS

I
=
o

11-12
13
14
14
15
15
15
16
16



	TITLE: POS MALAYSIA BERHAD A CASE STUDY: MISCONDUCT PROBLEM IN A POS MALAYSIA BERHAD
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	TABLE OF CONTENTS
	ACKNOWLEDGEMENT
	LIST OF TABLE
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1
	1.0 INTRODUCTION
	1.1 BACKGROUND OF POS MALAYSIA BERHAD
	1.2 ISSUE STATEMENT
	1.3 THEORETICAL FRAMEWORK
	1.4 PURPOSE OF STUDY
	1.5 SIGNIFICANT OF THE STUDY
	1.6 LIMITATION
	1.7 DEFINITION OF TERMS

	CHAPTER 2

	2.0 LITERATURE REVIEW
	2.1 BUSINESS ETHICS AND EMPLOYEE MISCONDUCT
	2.2 THEORIES ON MISCONDUCT IN THE WORKPLACE
	2.3 EMPLOYEE MISCONDUCT
	2.4 ETHICS MANAGEMENT STRATEGY

	CHAPTER 3
	3.0 RESEARCH METHODOLOGY
	3.1 DATA COLLECTION METHOD

	CHAPTER 4

	4.0 FINDINGS
	4.1 INTRODUCTION
	4.2 SETUP AND SUPERVISE THE SYSTEM EFFECTIVELY
	4.3 EFFECTIVE SCHEDULING
	4.4 EMPHASIZE MORE ON PROCEDURES

	CHAPTER 5

	5.0 GAP IDENTIFICATION

	CHAPTER 6

	6.0 CONCLUSION AND RECOMMENDATION
	6.1 CONCLUSION
	6.2 RECOMMENDATION

	BIBLIOGRAPHY
	APPENDIXES



