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ABSTRACT

The purpose of this study was to investigate the quality of work life towards

employees work engagement at Gerik District Council. The scope for the research was

the permanent employees at Gerik District Council and about 40 respondents involved in

answering the questionnaire. Correlational research was the type of research that had

been choosen, it was because this research described about the relationship between

qualities of work life towards employee work engagement. Then, the data was

successfully gathered from the distribution of questionnaire to 40 respondents of Gerik

District Council (MDG). After that, the data analysis was arranged according to each

variable. The data of the study were successfully gathered through the distribution of

questionnaires and used simple random sampling to make sure each employee's in every

department at different age, gender or status get the same question. For the research

study, the data collected were analyzed by using the Statistical Package for Social

Science (SPSS) software version 18.0. The result identified that there are very strong

relationships for correlation coefficient with the life and total space towards work

engagement. The other was adequate and fair compensation, opportunity for continues

growth and security, and the last factor is safe and healthy working condition. As

employer, they play important roles to find out factors to increase employee work

performance by communication or through effective training to the employees.



TABLE OF CONTENT

Page

ABSTRACT i

ACKNOWLEDGMENT ii

TABLE OF CONTENTS .iii

LIST OF TABLE v

CHAPTER ONE

INTRODUCTION 1

1.1 Background of the Study 1

1.2 Problem Statement 3

1.3 Research Objectives 4

1.4 Research Questions 4

1.5 Research Hyphothesis .4

1.6 Significance of Study 5

1.7 Limitation of Study 7

1.8 Definitions of Term 7

CHAPTER TWO

LITERATURE REVIEW 9

2.1 Quality of Work Life 10

2.2 Work Life Balance 10

2.3 Work Engagement 11

2.4 Factors influence in QWL. 12

2.5 Adequate and Fair Compensation .12

2.6 safety and Healthy Working Condition 13

2.7 Opportunity for Continue Growth and Security 14

2.8 Work and Total Life Space .15

iii



2.8 Conceptual Framework 16

CHAPTER THREE

METHODOLOGy 18

3.1 Introduction .18

3.2 Research Design 18

3.3 Sampling Frame .19

3.4 Population .19

3.5 Sampling Technique 20

3.5 Sampling Size 20

3.6 Unit of Analysis 21

3.7 Data Collection Procedure 21

3.8 Research Instrument 22

3.9 Validity ofInstrurnent 22

3.10 Plan for Data Analysis 23

CHAPTER FOUR

FINDINGS 24

4.1 Introduction 24

4.2 Survey Return Rate , 25

4.3 Profile of Respondents 26

4.4 Reliability Analysis .36

4.5 Analysis of Data 40

4.6 Correlation 59

CHAPTER FIVE

CONCLUSIONS AND RECOMMENDATIONS 64

5.1 Introduction 64

5.2 Conclusion 64

5.3 Recommendations 66

5.4 Recommendations for Future Research 67

iv



REFERENCES 68

APPENDICES 71

Questionnaire 72

LIST OF TABLES

v

Table Page

2.0Conceptual Framework 16

3.0 Plan for Data Analysis 23

4.0 Rate of Survey Return 25

4.1 Gender of Respondent 26

4.2 Age of Respondent 27

4.3 Department 28

4.4 Education Level of Respondent 29

4.5 Service Category of Respondent 31

4.6 Marital Status of Respondent 32

4.7 Working experience of Respondent 33

4.8 Employment Status of Respondent 34

4.9 Estimated Monthly Income of Respondent 35

4.10 The Rules ofReliability 36

4.11 The Reliability for Adequate and Fair Compensation in the

Organization 37

4.12 The reliability for Work & Total Life Space 38


