A STUDY ON THE RELATIONSHIP BETWEEN EMPLOYEE
BENEFITS AND JOB SATISFACTION AT PEJABAT DAERAH
DAN TANAH JERANTUT

Prepared for:
MADAM SITI KHALIJAH BINTI MAJID

Prepared by:
NURUL SYAFIQAH BINTI MUHAMAD NOR 2016728029

UNIVERSITI TEKNOLOGI MARA (UiTM)
FACULTY OF BUSINESS MANAGEMENT

JANUARY 2019



ijpage

ABSTRACT

The study was conducted to investigate the relationship between employee
benefits and job satisfaction at Pejabat Daerah dan Tanah Jerantut. There are three
elements of employee benefits that had been highlighted which are health benefits,
salary and rewards that influence employees’ job satisfaction. In order, to persue the
research and collect data, questionnaires method had been used with the total population
of 130 employees with the sample size of 97 employees. To analyze the data collected
from the questionnaires, Statistical Package for the Social Science (SPSS) version 23.0
had been used. The results gained from the raw data showed that the two variables
were related. From the findings, it showed that salary has high impact on the
employees’ job satisfaction among the employees at Pejabat Daerah dan Tanah
Jerantut. While, health benefits and rewards affected the least toward respondents’ job
satisfaction. The researcher also included some recommendations for the organization
to provide better reward and different variations in rewards in order to increase their
job satisfaction, performance and productivity. Other than that, increase staff’s
awareness about health benefits also strongly recommended as it can influence
employees’ satisfaction and happiness. At the same time, the researcher also came with

the suggestion for the future research.
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