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ABSTRACT

Nfajntenance industry is one sector very important in our lifp. Maintenance 

industry also use more foreign worker to maintain more buildings in Malaysia. 

The statistics shows the Indonesia is higher percentages than other country to 

work in Malaysia. The contractor more like to taken thp foreign worker than local 

worker. First factor why contractor choose foreign worker is a low cost than taken 

local worker. The other reason are local worker more like choose of work and 

assumed ttys industry is very hard. Throughout research, the quality of work by 

foreign worker is very low. This is because the foreign workers didn’t given 

overall reveal about training and motivation of quality on work. They are alsq 

didn’t give facilities such as accommodation, transportation and others to easy life 

in Malaysia. The suggestion are to increase the quality work of foreign worker is 

given training and motivation monthly, given facilities, taken foreign worker must 

be follow rules and procedure before work in Malaysia. This industry also must 

be develop and reveal to introduce to society about the industry is very important 

same with development in Malaysia. This also can reduce problem of 

unemployment in Malaysia. The contractor must be realize aboijt more impact 

negative than positive of usage foreign workers employment to our future 

Maintenance industries



DISSERATATION BSB608

THE USE OF FOREIGN WORKER IN MAINTENANCE INDUSTRY

List of Content

Acknowledgement

Abstract

Chapter 1 -  Introduction (The Use of Foreign Worker in Maintenance Industry)

1.1 Introduction 1

1.2 Issue / Problem Statement 3

1.3 Objective of the study 3

1.4 Scope of Dissertation 4

1.5 Methodology 4

1.6 Summary of Chapter 6 

Chapter 2 -  What is Maintenance Industry?

2.1 Definition of Maintenance 8

2.2 Generally 10

2.3 Function of Maintenance Industry 11

2.4 Types of Maintenance 12

2.5 Classification of Maintenance

2.6 Maintenance Management



DISSERATATION BSB608

THE USE OF FOREIGN WORKER IN MAINTENANCE INDUSTRY

2.7 Organization In Maintenance Management 20

2.8 Policy and Legal in Maintenance work 22 

Chapter 3 -  Foreign Worker in Malaysia

3.1 Definition of Foreign Worker and History 34

3.2 Percent Distribution of Foreign Worker

Bom Person by Occupation 34

3.3 Policy and Rules 36

3.4 Procedure to Apply Works in Malaysia 41

3.5 Quality 46 

Chapter 4 -  Methodology and Case Study

4.1 Introduction Research Methodology 47

4.2 Faber Facilities Sdn. Bhd.. 49

4.3 Case Study 1 -  Condominium Danau Impian 51

4.4 Case Study 2 -  Condominium Casa Desa 54

4.5 Case Study 3- Apartment Teratak Muhibah 57

4.6 Case Study 4 -  Condominium Danau Mumi 61



Chapter 5 -  Analysis and Findings

DISSERATATION BSB608

THE USE OF FOREIGN WORKER IN MAINTENANCE INDUSTRY

5.1 Introduction 65

5.2 Questionnaire for foreign worker 66

5.2.1 Age 66

5.2.2 Gender 67

5.2.3 Foreign Worker — Country 68

5.2.4 Factor Influence of Foreign Worker in Malaysia 69

5.2.5 Scope work 70

5.2.6 Duration Working in Malaysia 71

5.2.7 Follow Rules before Working in Malaysia 72

5.2.8 Knowledge Level about Responsible on work 73

5.2.9 Knowledge Level about Rules During Works 74

5.2.10 Knowledge Level about Safety and Healthy During Work 75

5.2.11 Knowledge Level about cleanliness 76

5.2.12 Knowledge Level about Quality of Work 77

5.2.13 Knowledge Level about Training and Motivation 78


	THE EMPLOYMENT OF FOREIGN WORKERS IN MAINTENANCE INDUSTRY
	List of Content
	ACKNOWLEDGEMENT
	ABSTRACT
	ABSTRAK
	CHAPTER 1 INTRODUCTION (THE EMPLOYMENT OF FOREIGN WORKER IN MAINTENANCE INDUSTRY)
	1.1 - Introduction
	1.2 - Issue /problem statements
	1.3 - Objective Of the study
	1.4 - Scope of dissertation
	1.5 - Methodology
	1.6 - Summary of chapter

	CHAPTER 2 MAINTENANCE INDUSTRY (THE EMPLOYMENT OF FOREIGN WORKER IN MAINTENANCE INDUSTRY)
	2.1 - Defenition of Maintenance
	2.2 - GeneraIly
	2.3 - Function of Maintenance Industry
	2.4 - Type of Maintenance
	2.5 - Classification of Maintenance
	2.6 - Maintenance Management
	2.6.1 Introduction
	2.6.2 Planning
	2.6.3 Controlling
	2.6.4 Coordinating
	2.6.5 Motivating

	2.7 - Organlzation Structure
	2.7.1 Introduction
	2.7.2 Organizational Function
	2.7.3 Control and Planning Function
	2.7.4 Advisory Function

	2.8 - Policy and Legal Aspect on Maintenance Work
	2.8.1 Maintenance Policy
	2.8.2 Legal Aspect


	CHAPTER 3 FOREIGN WORKER IN MALAYSIA
	3.1 - Definition
	3.2 - Percent Distribution of Employed Foreign Born Persons by Occupation
	3.3 - Policy
	3.3.1 Introduction
	3.3.2 Policy and rules to taken the foreign workers
	3.3.3 Responsible of Employer and Foreign worker

	3.4 - Procedure to Apply Work in Malaysia
	3.4.1 New Application (Approval of KHDEN)
	3.4.2 Application for Replacement of Foreign Worker
	3.4.3 Application for Referred Visas
	3.4.5 Application for Temporary Relocation of Foreign Workers

	3.5 - Quality
	3.5.1 The importance of a quality work
	3.5.2 The quality control


	CHAPTER 4
METHODOLOGY AND CASE STUDY
	4.1 - Introduction
	4.1 - FABER FACILITIES SDN. BHD
	4.2 - CASE STUDY 1 MAINTENANCE MANAGEMENT AT CONDOMINIUM DANAU IMPIAN
	4.3 - CASE STUDY 2 MAINTENANCE MANAGEMENT AT CONDOMIIUM CASA DESA
	4.4 - CASE STUDY 3 MAINTENANCE MANAGEMENT AT TERATAK MUHIBAH
	4.5 - CASE STUDY 4 MAINTENACE MANAGEMENT AT DANAU MURNI

	CHAPTER 5 FINDINGS AND ANALYSIS
	5.1 - Introduction
	5.2 - Questionnaire for Foreign Worker
	5.2.1 Age
	5.2.2 Gender
	5.2.3- Foreign Worker -Country
	5.2.4 Factor influence of foreign worker working in Malaysia
	5.2.5 Scope Job by Foreign Worker
	5.2.6 Duration working in Malaysia
	5.2.7 Foreign Worker follow the rules before working in Malaysia
	5.2.8 Knowledge Level about Responsible on Work by Foreign Worker
	5.2.9 Knowledge Level about Rules During Works
	5.2.10 Knowledge Level about Safety and Healthy During work
	5.2.11 Knowledge Level about Cleanliness
	5.2.12 Level of Knowledge about quality
	5.2.13 Knowledge Level about Training and Motivation by Employer

	5.3 Interview with Maintenance Department
	5.3.1 Level of skill
	5.3.2 Average budget for maintenance
	5.3.3 The matter was facing by FW
	5.3.4 Quality of working
	5.3.6 Factor choosing the outsource by using foreign worker in maintenance

	5.3 My Observation

	CHAPTER 6 CONCLUSION
	6.1 Conclusion
	6.2 The usage of foreign worker in maintenance
	6.3 The impact of using foreign worker in maintenance service quality
	6.4 The impact of foreign workers to our future Maintenance industries
	6.5 Legal aspect that applied to foreign workers and maintenance practice
	6.6 Suggestion

	REFERENCES & APPENDIXES



