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ABSTRACT 

Passenger Service Charge or the airport tax that is levied on departing 

passenger, is one of the MAB's greatest income. However, this income can 

be increased by making a profit through these collections. 

As for the present collecting system, the profit is earned more by 

airline companies, who is responsible for collecting PSC on behalf of the 

airport authority. 

The options to replace the practised system will be indentified based 

on the criteria that give advantages to MAB and passengers. These systems 

will be selected by carrying out the alternative procedures in evaluation of 

alternatives. 

The selected alternative is based on the collection of PSC directly from 

passengers by the airport authority. Therefore, no through ticket or coupon 

will be practised anymore. 
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