
• • • • • • 5 6 3 • 
• - : • • • ' - - • ' • • 

* = 
si 

srfS BBSs 
; - . ' : . „ : ' • ' • " C : - " . " - ' • • • - • - ' - - • • " • ' • - • • • " • ' ; • • • • • • 

' ••-IflESl 

USES* 

- " • • . " • . : - . 

• ' • ' - • ' * ' • ' 

**»*; B9B1 
-"•* 5*18 - < 

, . 

v^V^^-V^i?;-*'^ 
- -.-• •'• •' M E I :> , , 

B B S BB W3g& 
" ' " • ' : • • • • . . - . . . « 



ACKNOWLEDGEMENT 

In the preparation of this thesis, I would like to 

express my utmost gratitude to my advisor, YM Tengku 

Jamaluddin bin Tengku liahmud Shah for his guidance during 

this exercise. His helpful comments, advice and 

constructive criticisms and fine suggestions are very 

much appreciated. 

I am also greatly indebted to the following officers 

of the Johor Port Authority who have granted me multiple 

type of help in completing this thesis. 

En. Halil bin Ali 

Traffic Department 

En. Mohamad bin Abd. Wahab 

Engineering Department 

En. Kamal 

Commercial Department 

Puan Asiah 

Librarian 

Johor Port Authority 

Last but not least, I would like to take this 

opportunity to express my deepest appreciation to my 

belovinq mum, Hajah Aminah bt. Haji Ismail for her 



ABSTRACT 

The study on performance of Johor Port after the 

second phase expansion programme involves recording of 

data and a series of analysis on the performance of the 

port especially with the;new facilities after the second 

phase expansion programme. 

It also involves the study on the effort made by 

Johor Port to market its port facilities and to attract 

more traders and shipping lines. This includes Johor 

Port's marketing strategy, Free Trade Zone (FTZ) to make 

Johor Port become more attractive and competitive as 

Port of Singapore, and proposal of privatising the port 

to improve productivity and efficiency. 

Finally, it study on the impact of the second phase 

expansion programme to the cargo trend in Johor Port 

especially in term of containerisation. It also study on 

the containerise cargoes that go through the causeway, 

the reasons and whether these? cargoes could be diverted 

to Johor Port or not. 

1 1 1 



TABLE OF CONTENTS 

ACKNOWLEDGEMENT 

ABSTRACT 

TABLE OF CONTENT 

LIST OF TABLES 

LIST OF CHARTS 

LIST OF MAPS 

LIST OF ABBREVIATIONS 

CHAPTER 1 INTRODUCTION 

1.1 Johor Port Authority 

1.2 Background of Johor Port 
Authority 

1.2.1 Liquid Bulk Cargo Terminal 

1.2.2 General Cargo Terminal 

1.2.3 Dry Bulk Cargo Terminal 

1.2.4 Container Terminal 

1.2.5 Free Trade Zone 

1.3 Problem Statement 

1.4 Rationale 

1.5 Objectives 

1.6 Hypothesis 

1.7 Scope and Limitations 

1.8 Methodology 

IV 



CHAPTER 2 SECOND PHASE EXPANSION PROGRAMME 

2.1 Introduction 

2.2 Berth IV 

2.2.1 Handling Facilities 

2.2.2 JBFM-Major user of Berth IV 

2.3 Berth V 

2.3.1 Handling Facilities 

2.3.2 Management of the Handling 
Facilities 

2.3.3 Major user of Berth V-Kedah 
Cement 

2.4 Berth VI 

2.4.1 Berthing and Handling 
Facilities 

2.4.2 Privately Managed Terminal 

2.4.3 Transhipment Port 

Findings 

CHAPTER 3 EFFORT MADE BY JOHOR PORT TO ATTRACT MORE 
TRADERS AND SHIPPING LINES. 

3.1 Introduction 

3.2 Marketing Strategies 

3.2.1 Forms of Johor Port's 
marketing exercise 

3.2.2 Local Marketing Exercise 

3.2.3 International Marketing 
Exercise 

3.2.4 Specific Permanencies 

3.2.5 Advertisements 

3.3 Free Trade Zone 


