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ABSTRACT 

 This research was carried out to examine the combination of factors and comparison 

that affect  satisfaction among secondary and primary school teachers at Kuala Lipis, Pahang.  

Job satisfaction among teachers seems to be declining even though there are continues 

initiative to help them.   

 In present organizational culture, job satisfaction has emerged to be very important 

component of organizational performance. Job satisfaction can represent the moral of teachers 

in carrying their responsibilities and will directly affect their performance.  The question arises 

thus, why exactly job satisfaction might be decline year by year. 

 The scope of research is focusing on three factors that are working conditions, 

workload, and respect. This study involved 148 teachers among eight of school in Kuala Lipis 

Pahang. The instrument used in this research was a set of questionnaires.  

 Result of the present observation showed that the most influential factors that affect 

teacher’s job satisfaction is the workload that they carry. Additional task has been given to 

teachers from time to time until they feel burden by it.  

 The findings of this study indicate that working condition, workload, and respect can be 

an important factor toward job satisfaction. Based on the findings the researcher has come up 

with several type of recommendation to be taken as an action. First, organization such as the 

District Education Office and the Ministry of Education should be the one that constantly help 

solving teacher’s problems and take action to improve teaching environment, teaching aids 

materials, and also provide adequate training for teachers. Second, teachers themselves should 

take corrective action by identifies their problems and seek for help from others. Teachers also 

have to find a way to delegate their work to reduce the burden that can affect their teaching 

performance. 



Page | iii  

 

TABLE OF CONTENT 

Contents                 Page 

Acknowledgment          ii 

Table of content          iii  

List of table           v 

List of figures  vi 

Abstract  vii 

  

CHAPTER 1: INTRODUCTION 

1.1 Background of Study       2 

1.2 Background of Company       7 

1.3 Problem Statement        8 

1.4 Research Questions       10 

1.5 Research Objectives       11 

1.6 Theoretical Framework       12 

1.7 Hypothesis         13 

1.8 Significance of Study       14 

1.7 Scope of Study        15 

1.8 Limitation of Study       15 

1.9 Definition of Terms       16 

CHAPTER 2: LITERATURE REVIEW 

2.1 Introduction         19 

2.2 Job satisfaction        19 

2.3 Working condition        24 


	A STUDY ON FACTORS AFFECTING TEACHER’S JOB SATISFACTION AT PRIMARY AND SECONDARY SCHOOLS IN KUALA LIPIS PAHANG, A COMPARISON
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1
	INTRODUCTION
	1.1 BACKGROUND OF THE STUDY
	1.1.1 Pre-independence Ages (before 1957).
	1.1.2 Post Independence ages (1957-1970).
	1.1.3 The New Economic Policy ages (1971-1990)During this period, the education is given priority to solve
	1.1.4 Age of the National Development Policy (1991-2000)
	1.1.5 National Vision Policy Age (2001 - 2012)
	1.1.6 Education Transformation Policy age (Starting 2013)

	1.2 Background of Company
	1.3 PROBLEM STATEMENT
	1.4 Research Question
	1.5 Research Objective
	1.6 Theoretical Framework
	1.7 HYPOTHESIS
	1.8 SIGNIFICANCE OF STUDY
	1.8.1 Teachers (Secondary school and Primary school)
	1.8.2 Researcher
	1.8.3 Ministry of education
	1.8.4 Public

	1.9 SCOPE OF STUDY
	1.10 LIMITATION OF STUDY
	1.10.1 High cost and time consuming.
	1.10.2 Lack of cooperation from respondent.
	1.10.3 Lack experience in conducting research.

	1.11 DEFINITION OF TERMS
	1.11.1 Job Satisfaction
	1.11.2 Working Condition
	1.11.3 Workload
	1.11.4 Respect


	CHAPTER 2
	LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 JOB SATISFACTION
	2.3 WORKING CONDITION
	2.4 WORKLOAD
	2.5 RESPECT

	CHAPTER 3
	RESEARCH METHODOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH DESIGN
	3.3 POPULATION
	3.4 SAMPLING DESIGN
	3.4.1 Sample Method
	3.4.2 Sample Size

	3.5 DATA COLLECTION METHO
	3.5.1 Observation
	3.5.2 Primary Data

	3.6 DATA ANALYSIS
	3.6.1 Scientific Program of Social science (SPSS)
	3.6.2 Frequency Distribution
	3.6.3 Relibility Test
	3.6.4 Hypothesis Testing

	3.7 Work Schedule
	3.7.1 Gantt Chart


	CHAPTER 4
	DATA ANALYSIS AND INTERPRETATION OF DATA
	4.1 INTRODUCTION
	4.2 REALIBILITY TEST
	4.2.1 Reliability test for Working condition (IV)
	4.2.2 Reliability test for Workload (IV)
	4.2.3 Reliability test for Respect (IV)
	4.2.4 Reliability test for Job Satisfaction (DV)
	4.2.5 Reliability test for all section (IV and DV)

	4.3 ANALYSIS OF RESPONDENT PROFILE
	4.3.1 The Frequency and Percentage of Respondent by Gender
	4.3.2 The Frequency and Percentage of Respondent by Age
	4.3.3 The Frequency and Percentage of Respondent by Marital Status
	4.3.4 The Frequency and Percentage of Respondent by School Type
	4.3.5 The Frequency and Percentage of Respondent by Years of Service
	4.3.6 The Frequency and Percentage of Respondent by Income per Month

	4.4 ANALYSIS OF VARIABLE
	4.4.1 Analysis of Working Condition
	4.4.2 Analysis of Workload
	4.4.3 Analysis of Respect
	4.4.4 Analysis of Job Satisfaction

	4.5 ANALYSIS OF DESCRIPTIVE STATISTIC
	4.5.1 Job Satisfaction Mean
	4.5.2 Working Condition factor Mean
	4.5.3 Workload factor Mean
	4.5.3 Respect factor Mean

	4.6 ANALYSIS OF CORRELATION
	4.6.1 Pearson Correlation Rules
	4.6.2 Correlation between IV and DV

	4.7 REGRESSION BACKWARD ANALYSIS
	4.8 COMPARISON OF JOB SATISFACTION
	4.8.1 Comparison between Primary and Secondary

	4.9 HYPOHESIS TESTING
	4.9.1 Hypothesis 1
	4.9.2 Hypothesis 2
	4.9.3 Hypothesis 3


	CHAPTER 5
	CONCLUSION AND RECOMMENDATION
	5.1 CHAPTER OVERVIEW
	5.2 CONCLUSION
	5.3 RECOMMENDATION
	5.3.1 Recommendation for Organization Involved
	5.3.2 Recommendation for Teachers


	BIBLIOGRAPHY
	APPENDICES



