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ABSTRACT  

 

THE FACTORS THAT INFLUENCING EMPLOYEES’ JOB SATISFACTION IN 

FELDA WILAYAH KUANTAN 

 

The purpose of this study is to examine the factors that influencing employees’ 

job satisfaction in Felda Wilayah Kuantan. Job satisfaction can be defined as a "person's 

feelings of pleasure or disappointment resulting from comparing a product's perceived 

performance (or outcome) in relation to his or her expectations o their job. A total of 85 

respondents from Felda Wilayah Kuantan office were participated in answering 

questionnaire. The findings of the study indicate that there is significant relationship 

between pay and promotion, job securities and relationships with co-worker and 

employee’s job satisfaction in this organization. However the most influence factors that 

influences employee’s job satisfaction in this organization is pay and promotion. The 

problem statement for this study is about effect from each factor that influences 

employee’s performance, quality of worker and quality of management in organization. 

Research paper has been choosing to complete this study. 

 



i | P a g e  

 

TABLE OF CONTENT 

CONTENT             PAGE 

TABLE OF CONTENT                             i-iii 

LETTER OF SUBMISSION  vi 

DECLARATION OF ORIGINAL WORK                  v 

ACKNOWLEDGEMENT        vi 

ABSTRACT          vii  

CHAPTER 1: INTRODUCTION  

1.0 Background of the Study       1-3 

1.1 Background of Company       4-5 

1.2 Problem Statement       6-8 

1.3 Research Question       9 

1.4 Research Objective       10 

1.5 Scope of Study        10 

1.6 Significance of the Study       11 

1.7 Hypothesis        12 

1.8 Limitation of Study       13 

1.9 Definition of Term        14-15 

CHAPTER 2: LITERATURE REVIEW 

 2.0 Introduction        16-20 

 Job Satisfaction, Pay and Promotion , Job security and 

  Relationship with coworker        

 2.1 Theoretical Framework       21-24  

  

 


	“THE FACTORS THAT INFLUENCING EMPLOYEES’ JOB SATISFACTIONIN FELDA WILAYAH KUANTAN”
	TABLE OF CONTENT
	LETTER OF SUBMISSION
	“DECLARATION OF ORIGINAL WORK”
	ACKNOWLEDGEMENT
	ABSTRACT
	CHAPTER 1
	1.0 Background of study
	1.1 Background of Company.
	1.2 Problem Statement
	1.3 Research Question
	1.4 Research Objective.
	1.5 Scope of the study
	1.6 Significant of Study
	1.6.1 Researcher
	1.6.2 Organization
	1.6.3 Employee

	1.7 HYPOTHESIS
	1.7.1 Hypothesis 1
	1.7.2 Hypothesis 2
	1.7.3 Hypothesis 3

	1.8 Limitations of the study
	1.9 Definition of Term.
	1.9.1 Job satisfaction
	1.9.2 Pay means
	1.9.3 Job security
	1.9.4 Co –worker


	CHAPTER 2
	2.0 Review Of Literature
	2.1 Theoretical Framework

	CHAPTER THREE
	3.0 Research Methodology
	3.0.1 Research Method

	3.1 Research Design
	3.1.1 Nature of Study
	3.1.2 Data Collection Method
	3.1.3 Primary Data
	3.1.4 Questionnaire
	3.1.5 Secondary Data
	3.1.6 Population

	3.3 Sampling Design
	3.3.1 Sampling Frame
	3.3.2 Sampling Techniques
	3.3.3 Sampling Size

	3.4 Questionnaire Design
	3.4.1 Structured Questionnaire
	3.4.2 Multiple Choices Questions
	3.4.3 Likert Scale

	3.5 Data AnalysisOnce the questionnaire completely
	3.5.1 Reliability Test (Cronbach’s Alpha)
	3.5.2 Frequency Distribution Analysis
	3.5.3 Descriptive Analysis
	3.5.4 Pearson Correlation Analysis
	3.5.5 Regression Analysis


	CHAPTER FOUR
	4.1 Finding Analysis
	4.2 Data Interpretation on Frequency
	4.2.1 Respondent Profile.

	4.3 Reliability Test
	4.4 Descriptive Analysis
	4.5 Pearson Correlations Analysis.
	4.5.1 Research Objective 1

	4.6 Multiple Regressions Analysis

	CHAPTER FIVE
	CONCLUSION AND RECOMMENDATION
	5.0 Introduction
	`5.1 Conclusion
	5.2 Recommendation
	5.2.1 Employees
	5.2.2 Organization


	BIBLIOGRAPHY
	APPENDICES



