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ABSTRACT 

 

 

This research is about the relationship of computer facility and the performance 

employees in SCOPE. The independent variable such as high speed of internet, updated 

software and equipment and accessories  computer, are being identify in order to make a 

investigated whether or not these independent variable  have significantly and influenced the 

performance of employees. This research was conducted in SCOPE under trade department 

Bukit Jalil, 100 questionnaires were distributed and 100 questionnaires were returned. To 

obtain data, researcher were used two methods that are primary and secondary data. Data 

analyzed using reliability test, pearson correlation analysis, frequency analysis and regression 

analysis. The result show, two out of  three of the element from independent variable which is 

high speed of internet and equipment and accessories computer  have a significant 

relationship with performance employees. Mean while the other one independent variable is 

not significantly, there is updated software. 

 

 

 

 

 

 

 

 

 

 

viii 



TABLE OF CONTENTS PAGES

 
ACKNOWLEDGE iv 

LIST OF TABLES v 

LIST OF FIGURES  vii 

ABSTRACT viii 

CHAPTERS 

 

 

1.0        INTRODUCTION 

 

 

1.1 Background of study          1 

1.2 Problem Statement                                                                      2 

1.3 Research Questions                                                                     3 

1.4 Research Objectives                                                                             3 

1.5 Scope and coverage of study                                                                3 

1.6 Time frames           4 

1.7 Definition of terms                                                                 4 

1.7.1 High speed of internet  

1.7.2 Updated software  

1.7.3 Equipment  and accessories computer  

1.8 Limitation of study                                                                       5 

1.8.1 Availability and confidential of data  

1.8.2 Time constraint  

1.8.3 Financial limitation  

1.9       Significant of study          6 

1.9.1 Management  

1.9.2 Employees 

 

 

2.0        LITERATURE REVIEW 

 

 

2.1        Introduction           8 

2.2        High speed of internet                                                                         9 

2.3        Updated software                                                                               10 

2.4        Equipment and accessories computer                                                 11 

2.5        Performance of employees        12 


	THE RELATIONSHIP BETWEEN COMPUTER FACILITY AND THE PERFORMANCE OF EMPLOYEE IN SCOPE INTERNATIONAL (M) SDN BHD
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	TABLE OF CONTENTS
	ACKNOWLEDMENT
	LIST OF TABLES
	LIST OF FIGURE
	ABSTRACT
	CHAPTER ONE: INTRODUCTION
	1.0 Introduction
	1.1 Background of study
	1.2 Problem statement
	1.3 Research objective
	1.4 Research question
	1.5 Scope and coverage of study
	1.6 Time frames
	1.7 Definition of terms
	1.7.1 High speed of internet
	1.7.2 Updated software
	1.7.3 Equipment and accessories computer
	1.7.4 Performance of employees
	1.7.5 Computer facility

	1.8 Limitation of study
	1.8.1 Availability and confidentiality and of data.
	1.8.2 Time constraint
	1.8.3 Financial limitation

	1.9 Significant of the study
	1.9.1 Management
	1.9.2 Employees


	CHAPTER TWO: LITERATURE REVIEW
	2.1 Introduction
	2.2 High speed of access internet
	2.3 Updated software
	2.4 Equipment and accessories computer
	2.5 Performance of employees
	2.6 Theoretical frameworks and hypothesis

	CHAPTER THREE: RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research design
	3.3 Population of the Study
	3.4 Sampling
	3.4.1 Sampling Frame
	3.4.2 Sampling size
	3.4.3 Sampling Technique

	3.5 Data Collection Method
	3.5.1 Primary Data
	3.5.2 Secondary Data

	3.6 Questionnaire Design
	3.6.1 Structured Questionnaire

	3.7 Data analysis
	3.7.1 SPSS (Statistical Package for Social Science)


	CHAPTER FOUR: ANALYSIS AND INTERPRETATION DATA
	4.1 Introduction
	4.2 Reliability Test on target variables
	4.3 Respondent’s profile
	4.4 Respondents response
	4.5 Hypothesis testing
	4.5.1 Pearson correlation
	4.5.2 Regression analysis


	CHAPTER 5: CONCLUSION AND RECOMMENDATION
	5.1 Conclusion
	5.2 Recommendation
	5.2.1 Increase the number independent variable
	5.2.2 Increase the sample size
	5.2.3 Focus on other department
	5.2.4 Using the other method for analysis


	LIST OF REFFERENCES
	APPENDIX I



