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ABSTRACT

This research is about the level of awareness among bumiputera towards the existence of Life
Insurance Takaful. The independent variable such as expand product portfolio, increase
market visibility, increase synergy and improve efficiency, are being identify in order to make
an investigated whether or not these independent variable have significant and influenced the
performance of employees. This research was conducted in Nilai’s area where 50
questionnaires were distributed and 50 questionnaires were returned. To obtain data,
researcher was used two methods that are primary and secondary data. Data analyzed using
reliability test, Pearson correlation analysis, and frequency anaysis. Based on the analysis, the
results from correlation have shown three of the variables which are expand product portfolio,
increase market visibility and improve efficiency has no significant relationship and another one

independent variable which isincrease synergy has a significant relationship.

Xiv



TABLE OF CONTENTS

DECLARATION OF ORIGINAL WORK
LETTER OF SUBMISSION
ACKNOWLEDGEMENT

LIST OF TABLE

LIST OF FIGURE

ABSTRACT

CHAPTER 1: INTRODUCTION

1.1 Background of Study

1.2 What is Family Takaful?

1.2.1 The Operations of Family Takaful

1.2.2 Family Takaful Benefits

1.3 Investment Linked

1.4 Problem Statement

1.5 Research Question

1.6 Research Objective

1.7 Theoretical Framework

1.8 Significant of Study

1.9 Scope of Study

Vi

PAGE

Xl - Xii
Xiii

Xiv

10-11

12

13

14

15

16

17



1.10 Definition of Terms

CHAPTER 2: LITERATURE REVIEW

2.1 Operation of Takaful

2.2 Performance of Family Takaful Businessin Malaysia

2.3 Takaful Sector Registered Growth

2.4 Comparison between Conventional and Takaful

2.5 Chronology of Events of the Maaysian Takaful Industry

2.6 Assets of Family Takaful Fund

CHAPTER 3: RESEARCH METHODOL OGY

3.1 Introduction

3.2 Data Collection Method

3.2.1 Primary Data

3.2.1.1 Interview

3.2.1.2 Questionnaire

3.2.2 Secondary Data

3.3 Questionnaire Design

3.3.1 Likert Scale Question

Vii

28

19-20

21-22

22-23

24

25

26

27

28-29

29-30



	THE LEVEL OF AWARENESS AMONG BUMIPUTERA TOWARDS THE EXISTENCE OF LIFE INSURANCE TAKAFUL
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLE
	LIST OF FIGURE
	ABSTRACT
	CHAPTER 1 : INTRODUCTION
	1.1 BACKGROUND OF THE STUDY
	1.2 WHAT IS FAMILY TAKAFUL?
	1.2.1 The Operations of Family Takaful·
	1.2.2 Family Takaful Benefits

	1.3 Investment-linked Takaful
	1.4 PROBLEM STATEMENT
	1.5 RESEARCH QUESTION
	1.6 RESEARCH OBJECTIVE
	1.7 THEORITICAL FRAMEWORK
	1.8 SIGNIFICANT OF STUDY
	1.9 SCOPE OF STUDY
	1.10 DEFINITION OF TERMS

	CHAPTER 2 : LTERATURE REVIEW
	2.1 OPERATION OF TAKAFUL
	2.2 Performance of Family Takaful Business in Malaysia
	2.3 Takaful Sector Registered Growth
	2.4 Comparison between Conventional and Takaful
	2.5 Chronology of Events of the Malaysian Takaful Industry
	2.6 Assets of Family Takaful Fund

	CHAPTER 3: RESEARCH METHODOLOGY
	3.1 INTRODUCTION
	3.2 Data Collection Method
	3.2.1 Primary Data
	3.2.2 Secondary data

	3.3 Questionnaire Design
	3.3.1 Likert Scale Questions

	3.4 Research Design
	3.5 Population
	3.6 Sampling Design
	3.6.1 Sampling Frame
	3.6.2 Sampling Technique

	3.7 Data Analysis and Interpretation Technique

	CHAPTER 4 : DATA ANALYSIS AND INTERPRETATION
	4.1 Introduction
	4.2 Reliability Test on Target Variables
	4.2.1 Reliability Test on Overall Variables

	4.3 Respondent Profile
	4.4 Respondents Response
	4.4.1 Expand Products Portfolio
	4.4.2 Increase Market Visibility
	4.4.3 Increase Synergy
	4.4.4 Improve Efficiency
	4.5 Summary of Factors Related to Target Variables
	4.5.1 Expand Product Portfolio
	4.5.2 Increase Market Visibility
	4.5.3 Increase Synergy
	4.5.4 Improve Efficiency
	4.5.5 Bumiputera Awareness Towards the Existence of Life Insurance TakafulProducts

	4.6 Correlation Analysis
	4.6.1 Objective 1
	4.6.2 Objective 2
	4.6.3 Objective 3
	4.6.4 Objective 4



	CHAPTER 5: CONCLUSION AND RECOMMENDATION
	5.1 Conclusion
	5.2 Recommendation
	5.2.1 Increase the publicity
	5.2.2 Maintain the good brand name
	5.2.3 Increase the area of the research


	BIBLIOGRAPHY
	APPENDICES



