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ABSTRACT

Takaful products are “sold and not bought”.  Only a few participants voluntarily come to

Takaful operators to participate into the Takaful schemes. Hence, Takaful operators have to

depend on aggressive agents as one main human capital development in takaful Industry that

willing to consult, explain and convince the potential participants about Takaful systems and

schemes. The increasing number of agents from year to year show that agent’s service

become important today. There is an issue explained that the Islamic Insurance agent has a

strong point to manage insurance products that meet the Shariah criteria.

In this study, this study focuses on final year students of UiTM Malacca City Campus to

know whether they are aware about Takaful career. Hence, Convenience sampling is being

used. 100 Questionnaires have been answered by the targeted respondents. Using the

descriptive statistics, Pearson’s Correlation and regression has been used to determine

whether there are relationships between dependent variables and independent variables.

There are findings that proves about there are positive relationships between awareness of

Takaful career and knowledge, financial expectation and benefits. The most influence factor

of awareness towards Takaful career is benefits.


	A STUDY ON AWARENESS AMONG FINAL YEAR STUDENTS OF UiTM MALACCA CITY CAMPUS TOWARDS TAKAFUL CAREER
	“DECLARATION OF ORIGINAL WORK”
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENTS
	ABSTRACT
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER 1 INTRODUCTION
	1.0 Introduction
	1.1 Background of the Study
	1.2 Background of The Takaful Industry
	1.2.1 Background of Company
	1.2.2 Product and Services Offered by PruBSN
	1.2.3. Al-Mudharabah Concept
	1.2.4. Wakalah-Concept

	1.3 Problem Statement
	1.4 Research Objective
	1.5 Research Question
	1.6 Significance of the Study
	1.6.1 Researcher
	1.6.2 Student (Respondents)
	1.6.3 Takaful Industry

	1.7 Scope of Study
	1.8 Hypothesis Testing
	1.9 Limitation of Study
	1.10 Definition of Term

	CHAPTER 2 LITERATURE REVIEW
	2.0 Introduction
	2.1 Dependent Variable
	2.1.1 Awareness

	2.2 Independent variable
	2.2.1 Knowledge
	2.2.2 Benefits
	2.2.3 Income (Financial) expectation

	2.3 Theoretical Framework
	2.3.1 Dependent Variables
	2.3.2 Independent Variables
	2.3.3 Theoretical Framework


	CHAPTER 3 RESEARCH METHODOLOGY AND DESIGN
	3.0 Introduction
	3.1 Research design
	3.1.1 Exploratory Research
	3.1.2 Descriptive Research

	3.2 Research Population
	3.2.1 Target Population
	3.2.2 Pilot Test

	3.3 Sampling Design
	3.3.1 Sampling frame
	3.3.2 Sampling size
	3.3.3 Sampling technique

	3.4 Data Collection Method
	3.4.1 Primary Sources
	3.4.2 Secondary Sources
	3.4.3 Questionnaires
	3.4.4 Likert Scale

	3.5 Data Analysis Method
	3.5.1 Procedures of Data Analysis
	3.5.2 Data Analysis and Treatment
	3.5.3 Reliability Analysis
	3.5.4 Correlation analysis


	CHAPTER4 : FINDING AND ANALYSIS
	4.0 Introduction
	4.1 Data Analysis
	4.2 Respondent Profile
	4.3 Reliability Test
	4.4 Descriptive Statistic Analysis
	4.5 Pearson’s Correlation
	4.6 Regression

	CHAPTER 5 : CONCLUSION AND RECOMMENDATION
	5.0 Introduction
	5.1 Conclusion
	5.1.1 Demographic
	5.1.2 To which extent the level of UiTM Malacca City Campus’s final-yearstudent awareness towards takaful career?
	5.1.3 What is the significant relationship between UiTM Malacca City Campus’sfinal year student awareness towards takaful career and knowledge,benefit and financial expectation?
	5.1.4 Which one is the most influence factor that affects UiTM Malacca CityCampus’s final-year student awareness towards takaful career?

	5.2 Recommendation For Improving Knowledge and Financial Expectation
	5.2.1 Update solid information about Takaful careers from time to time.
	5.2.2 More disclosure of Takaful career’s information among final yearstudents
	5.2.3 Agent’s Integrity
	5.2.4 Sharing information about successful agents that now become millionaire
	5.2.5 Aware the students about the badness of debt

	5.3 `Recommendation for Future Research

	BIBLIOGRAPHY
	APPENDICES



