
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

THE EFFECT ON INTEREST RATE FLUCTUATION 

TOWARDS MAYBANK’S PROFITABILITY IN MALAYSIA 

 

 
 

NUR FARAH BINTI ISMAIL 

2016688528 

 

NURHAFIZATUL SHAHIRA BINTI ZULKIFLI 

2016688498 

 
 
  
 
 

 

BACHELOR OF BUSINESS ADMINISTRATION 

(HONS.) FINANCE 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

KAMPUS BANDARAYA MELAKA 
 
 
 

 

January 2019 



 
 

 

 

THE EFFECT ON INTEREST RATE FLUCTUATION 

TOWARDS MAYBANK’S PROFITABILITY IN MALAYSIA 

 

 
 

NUR FARAH BINTI ISMAIL 

2016688528 

 

NURHAFIZATUL SHAHIRA BINTI ZULKIFLI 

2016688498 
 

 

 
 

 

Submitted in Partial Fulfilment of the 
 

Requirement for the 
 

Bachelor of Business Administration (Hons.) Finance 
 
 
 
 
 
 
 

 

BACHELOR OF BUSINESS ADMINISTRATION 

(HONS.) FINANCE 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

KAMPUS BANDARAYA MELAKA 
 
 
 
 
 
 
 

 

January 2019
 



i 
 

 

DECLARATION OF ORIGINAL WORK 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

BACHELOR OF BUSINESS ADMINISTRATION (HONS) FINANCE 

UNIVERSITI TEKNOLOGI MARA KAMPUS BANDARAYA MELAKA 

“DECLARATION OF ORIGINAL WORK” 

 

 

Hereby, declare that, 

 

• This work has not previously been accepted in substance for any degree, locally or 

overseas and not being concurrently submitted for this degree or and other degrees. 
 

• This project paper is the result of our independent work and investigation, expect 

where otherwise stated. 
 

• All verbatim extracts have been distinguished by quotation marks ad sources of my 

information have been specifically acknowledged. 
 
 

 

Name of Student: Student ID: Signature: 

 

1. Nur Farah Binti Ismail 2016688528 _____________ 

2. Nurhafizatul Shahira Binti Zulkifli 2016688498 _____________ 
 
 

 

Date: ___________________ 
 
 
 

 

 



iii 
 

  TABLE OF CONTENTS  

   Pages 

DECLARATION OF ORIGINAL WORK………………............................. i 

ACKNOWLEDGMENT……………………………………………………. ii 

TABLE OF CONTENTS………………………………................................ iii 

LIST OF TABLES……………………………………………….................. vii 

LIST OF FIGURES…………………………………………………….….... vii 

ABSTRACT…………………………………………………………….…... viii 

 

CHAPTER 1 RESEARCH OVERVIEW  

1.1 Introduction…………………………………………... 1 

1.2 Research Background………………………………… 2 

1.3 Problem Statement………………………...…………. 4 

1.4 Research Objectives………………………………….. 7 

1.4.1 General Objective…………………………….... 7 

1.4.2 Specific Objective……………….…………… .. 7 

1.5 Research Questions………………………………… .. 8 

1.6 Hypothesis of the Study…………………………….... 8 

1.7 Significance of the Study…………………………….. 9 

1.8 Conclusion……………………………………………. 10 

 

 

  



x 
 

 

ABSTRACT 
 
 
 

 

This paper aim at finding out the effect on interest rate volatility towards Maybank’s 

profitability in Malaysia which the interest rates is monitor based on the base lending 

rate (BLR) that have been set by Maybank. The variables are considered are return on 

asset (ROA), return on equity (ROE), and net interest margin (NIM). This study required 

28 years data which is equal to 116 data by quarterly for each variable from 1989 until 

2017. Methodology used for this study is using Single Linear Regression with series 

data. Thereafter, econometric test is to be conducted to observe the relationship of the 

profitability with independent variables which is interest rate. Interactive software 

package E-view would be used for testing and analysing the data collected. This study is 

attempting to investigate there is a significant relationship between the independent 

variables with the ROA, ROE, and NIM, and which variables effect most to interest rate. 

Findings from previous study mostly show that interest rate volatility has a significant 

role in the determination of bank’s financial performance. As guidance to the past 

research that have been done, this study will examine the relationship between the 

bank’s profitability and interest rate.  
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