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ABSTRACT 

The purpose of this research paper is to study the factors that influence 

customers‟ intention to purchase hybrid cars in Malaysia. There are three factors that 

influence customers‟ intention to purchase hybrid cars in Malaysia which is cost, 

environmental concern and brand. These three factors are independent variables for 

this research while the dependent variable is customers‟ intention to purchase hybrid 

cars in Malaysia.  

Literature reviews have been used to support all the independent and 

dependent variables. Data is collected through a questionnaire distributed to 150 

respondents located at Setia Alam. The sampling technique used was the non-

probability sampling which is convenience sampling. Result of this research shows 

that there is significant relationship between cost, environmental concern and brand 

and customers‟ intention to purchase hybrid cars in Malaysia. Meanwhile, brand 

factor is the most influence toward customers‟ intention to purchase hybrid cars in 

Malaysia. Lastly, recommendations are made based on the results and suggestion in 

order to improve sales of hybrid cars. 

(Keywords: Hybrid car, Cost, Environmental concern, Brand, Purchase Intention, 

Eco-friendly car) 


	FACTORS THAT INFLUENCE CUSTOMERS’ INTENTION TO PURCHASE HYBRID CARS IN MALAYSIA
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGMENT
	TABLE OF CONTENT
	LIST OF FIGURES
	LIST OF TABLES
	LIST OF ABBREVIATIONS
	ABSTRACT
	Chapter 1: Introduction
	1.1 Background of Study
	1.2 Problem Statement
	1.3 Research Questions
	1.4 Research Objectives
	1.5 Definition of Terms
	1.6 Significance of Study
	1.7 Scope of Study
	1.8 Limitation of Study
	1.9 Conclusion

	Chapter 2: Literature Review
	2.1 Introduction
	2.1.1 Intention to purchase hybrid cars
	2.1.2 Cost
	2.1.3 Environmental concern
	2.1.4 Brand

	2.2 Theoretical Framework
	2.3 Hypothesis

	Chapter 3: Research Methodology
	3.1 Introduction
	3.2 Research Design
	3.3 Data Collection Method
	3.4 Questionnaire Design
	3.5 Sampling Design
	3.6 Data Analysis

	Chapter 4: Finding and Data Analysis
	4.1 Introduction
	4.2 Frequency Analysis
	4.3 Reliability Analysis
	4.4 Correlation Analysis
	4.5 Multiple Regression Analysis

	Chapter 5: Conclusion and Recommendation
	5.1 Introduction
	5.2 Conclusion
	5.3 Recommendations

	REFERENCES
	APPENDIX



