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Abstract

A study of degree PR student's satisfaction about DiTM Alor Gajah, Melaka facilities

here was commissioned by a comprehensive university to provide a professional evaluation of

student. Such a studJ{ had not been completed in the past and was needed to align student

services· with the mission, long-range goals, and strategic planning of the university. The

researcher conducted a survey and distributed 94 respondent in UiTM Melaka which consist

of PR degree students. The study demonstrated that relationship among UiTM staff as

significant factor that effect on the student's academic performance. Result ofthe research were

analyzed and discussed regarding the relationship between satisfaction and academic

performance. In this study, the researcher using assimilation theory to describe satisfaction for

PR degree students' and the finding from this research showed that satisfaction among UiTM

staffbeing is most significant factor among the three factors.

Keywords: UiTM AIor Gajah, Melaka, Satisfaction, PR Degree, Academic Performance


	THE RELATIONSHIP OF STUDENT'S SATISFACTION AND ACADEMIC PERFORMANCE: A CASE STUDY FOR PUBLIC RELATIONS STUDENT UITM, ALOR GAJAH MELAKA
	TABLE OF CONTENT
	ABSTRACT
	ABSTRAK
	ACKNOWLEDGEMENT
	DECLARATION
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER 1:INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 PROBLEM STATEMENT
	1.3 RESEARCH QUESTIONS
	1.4 RESEARCH OBJECTIVES
	1.5 RESEARCH HYPOTHESES
	1.6 SIGNIFICANCE OF STUDY
	1.7 LIMITATION OF STUDIES

	CHAPTER 2:LITERATURE REVIEW
	2.1 WHAT IS PUBLIC RELATIONS?
	2.2 PUBLIC OPINION AND SATISFACTION
	2.3 EVALUATING RELATIONSHIPS
	2.4 REPUTATION IN HIGHER EDUCATION
	2.5 RELATIONSHIP BETWEEN STUDENTS' AND UNIVERSITY STAFFS
	2.6 CUSTOMER SATISFACTION
	2.7 FACILITIES AND SERVICES AT UNIVERSITIES
	2.8 ACADEMIC PERFORMANCE
	2.9 SURROUNDING FACTORS
	2.10 THEORY
	2.10.1 Assimilation Theory

	2.11 RESEARCH FRAMEWORK

	CHAPTER 3:METHODOLOGY
	3.1 RESEARCH DESIGN
	3.2 POPULATION & SAMPLING TECHNIQUE
	3.3 OPERATIONALIZATION OF VARIABLES
	3.4 RESEARCH INSTRUMENT
	3.5 DATA COLLECTION AND PROCESSING
	3.6 DATA ANALYSIS
	3.7 INTERNAL CONSISTENCY IN THIS STUDY
	3.8 SCALE RELIABILITIES IN PILOT STUDY
	3.9 HYPOTHESIS TESTING

	CHAPTER 4:FINDINGS AND ANALYSIS
	4.1 INTRODUCTION
	4.2 PROFILE OF PR DEGREE STUDENTS
	4.2.1 RESPONDENT'S PERSONAL PREFERENCES
	4.2.2 CROSS TABULATION ANALYSIS

	4.3 LEVEL OF SATISFACTION FACTOR AMONG PR DEGREE STUDENTS
	4.3.1 PLACEMENT OF PR DEGREE IN UITM ALOR GAJAH, MELAKA
	4.3.2 FACILITIES IN UITM ALOR GAJAH, MELAKA
	4.3.3 RELATIONSHIP AMONG UITM STAFFS
	4.3.4 ACADEMIC PERFORMANCE

	4.4 OVERALL FOR STUDENTS' SATISFACTION FACTOR
	4.5 CORRELATION ANALYSIS
	4.5.1 SUMMARY OF CORRELATION

	4.6 MULTIPLE REGRESSION
	4.7 HYPOTHESES TESTING
	4.7.1 HI: There is a relationship between placement of PR Degree UiTM Melaka andacademic performance of the PR Degree students.
	4.7.2 H2: There is a relationship between facilities and academic performance of the PRDegree students.
	4.7.3 H3: There is a relationship between good relationship among UiTM staffs andacademic performance of PR Degree students.
	4.7.4 Summary of Hypotheses Testing

	4.8 THE MAIN PREDICTOR OF CHANGE FOR STUDENT SATISFACTION FACTOR

	CHAPTER 5: CONCLUSION AND RECOMMENDATIONS
	5.1 INTRODUCTION
	5.2 CONCLUSION
	5.3 RECOMMENDATION
	5.3.1 STUDENTS
	5.3.2 EDUCATIONAL INSTITUTION

	5.4 FUTURE RESEARCH

	REFERENCES
	BIODATA OF STUDENT
	QUESTIONNAIRE



