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ABSTRACT

The purpose of this research is to identify the relationship of work stress and employee job
performance in one of the local authorities in Malaysia which is Majlis Perbandaran Kuantan
(MPK). The independent variable for this study, Work Stress had been measured by three factors
such as Work Overload, Interpersonal Conflict, and Work Environment. For the dependent
variable, Employee Job Performance been measured by Commitment. Using questionnaire as the
research instrument. The questionnaires were distributed to 65 respondents in Majlis Perbandaran

Kuantan (MPK) by using the simple random sampling technique.

The data was analyzed using Statistical Package of Social Science (SPSS) software version
23.0. There are several test had been run such as reliability analysis, regression analysis, and
correlation analysis to analyze all the data. The findings of the data are demonstrated that all the
factors can be used to measure the relationship of work stress and employee job performance at
Majlis Perbandaran Kuantan (MPK). Based on the findings also shown the most influential factor

of Work Stress towards employee’s job performance at this organization was Work Environment.

Keywords: Work Stress, Work Overload, Interpersonal Conflict, Work Environment,

Employee’s Job Performance, Commitment



TABLE OF CONTENTS

Page
LIST OF TABLES. ......cosssasssonsnsassssccssssssssssaucssssssssussnnassansussonsnuosasnnsssssnnasasnnsnnanssn i
LIST OF FIGURES...........cccocersnenseessemcessssssansssnsssnnnnnss ii
CHAPTER 1
DN ERODLICTION. . crsanssnnsssnunsxsnzenscennaponosesesnusssfsFaIsRE7as SRS ETETIS EORCETOS SAMEAIRNE 1
Backpround of The SR . ovesssenmnssm st osms s s 1
Problem StatemMent....ccicecsssmnnerereesrsssssssssnnssssessssssnsnnmnssssssssssassnnnanssssssssnsssnsssan: 4
Research ObJEctiVes.......uemmsrsessesessassassensrssssasnsassmsmsasassssssnsssssassmsasnsossasssnsasess 6
Research QUESLIONS,.........ceeeeeeeasssesesesmssssssssnssssssssssasasasassssssssssnsnsssssssssssssensnsss 6
110 che by e U, 6
Significance of the Study ... L7
Limitations of Study, 9
Definitions of TErm, ..........ccccoerereusmensaseresnsnsessnsassssssssssssssnsasssnssssssasassssssnsassssss 9
CHAPTER 2
LETERATUIRE, TPV IENNE. . occnssesonston oo assosssadssnsinsinis oassss s sas p s coiiss s ua s 11
WOTK SHIESS...ceuensenassersssesssnssassssssssssssssssssssssessassesssssasssssssssnssssssssssnsnssssnsssensanes 12
Work Overload....... 15
Interpersonal Conflict 17
WOrk ENVITONMENL......ccceeeeeeessassaesssesassassassssssnssnssnssnssnssassassssssssssssssssssassassasens 18
JOb PerfOrmance ........cccseessnscesessassnssssssssssssssnsnansessassssseassannnnssssenseessanssnsssnasnsns 20
COMMUILIMENT evvereesannsrrrssssssssenssssnnssesssssssssssssnnnsssssssssssssssansassannsssssessansssnnnnnssssns 21
Conceptual FramEWOTIK.......vuueeesresssencsnssssessnsmsessssssssassssssssasensassasssasensasassasass 22
CHAPTER 3
RESEARCH METHODOLOGY......ccesssmssssssnssssnssssessasessesesassssssssnsssassssasssssssnsan: 23
L T B OO 24
Sampling Frame.............c.cceresseeeacsnsssnssnsesssssassssasasassssssssassssenss 25
Population 25
e T R T OO SO UUCROS— 25
BRUEIA NI s s R N R R N O e 26
VIR ST ATUIGNIS,. ... oo mmonmsamsmansnsnnmemmmsmman s spmenne S 1058 S S SR 27
Data Collection Procedures..........cesssssasssssossmsnmsnssnssssssssssssnssnmsnsssssssnssmsnmsassass 27
e L ——— 29
Validity Of INSIIUMENL.....cccvemesessssnseescsesensssnssssssssssssssssssssssensssssssssensassesssssesess 30
Data Analysis, 30




CHAPTER 4

FINDINGS AND DATA ANALYSIE. ... 33
Respondent PYoliis ... concammmmmmimanassrs s e R s e 34
ResSpondent Rate........coceeereseesesnsnnssssssssesssnssssssesssssssssessssnssssnsssssesssssssssassnnn: 35
Demographic ARalysis .....comummmummmsssssssss 20
Position Level 37
Marital StatUs........cccceresmmmmmsnsrsssmsesssnssasasassssssssssssassssssssssnnssssasssassssssasssasnsen 37
GENUAET......currrennsnensmsesessasssesesssssssssassssssssassssssnsassssssnssssssssssessassssasassnssssssssssens 37
AZE...eeereerseesenesnsesass s ssmss s s s R AR R Ra R R R e AR 38
Bianeation. Level e nemmmamsssmmmonsssnampremmmsnssasessusmmnerrss 38
Yot Of BEIVIUE .o o s D e s 38
TR Tt AT PR st oo iosm A S N A RN 39
R e oot i S A AR e 42
Regression ANAlYSIS......cuseuessessssarsssessesaesarsassssssnssnssnssssssssnsssesssessassessesassnssnnsn 43
O AT O TN Y oot s b AR AR RS 45

CHAPTER 5

CONCLUSION AND RECOMMENDATIONS:sssssseesscssassassasssnnssessesssassanssassanes 49

Summary and Discussion of FIndings........ccecceseeeseessessanssesessesssssssssnssnssnsesanen: 50
RecOMMENAAtiONS. . curiiirsnsessasesssansesssnsssssnmmssssnsssssnssssnnsssanessnnsassnnsssnsessansasnnns 52
Recommendations for Improve Work Environment at MPK.....cccccusnrnansannens 33
Recommendations for Employeet .. sssmssessummmavsnssspusossissmnmusssssensms 54
Recommendations for Organization 56
Recommendations for Future ReSearch........cecururessceeseenenssassesessessassesnssnsens 57
B EREREINCE S s sns vionn onsiuoinsnsnissosionsoewss onumsoesssion s isissssss sasssss aexsaesss 58
R T T —— 64
Appendin A= Apretient POl mssemsmmmnsssrsessmesassanessunsnssnsdbiesssnseanivassns 64
Appendix B = UiTM Letter sssssssssssassanunsunnnsannsnnsnsnnssssssassssansessnsannnnnnnnnnnsnnanant 66
Apppendix C - Cover Letter and QueStionnaire .......cceeeessssssesassssanssnssssasens 67
Appendix D - Pie Chart for Section A: DemographiC.....ccesrsssmsrsssssssnsuasans 73
Appendix E - Corrections Forms 76
AppendixF = Turs 0E 30 Resuls .. .ceoeammsemmsmmmnsnsenssnnsasessanssensssyenss s 7%



Table

1
3.2
4.1
42
4.3
44
4.5
4.6
4.7
4.8
4.9
4.10
4.11
4.12

LIST OF TABLES

Data Collection ProCedUIeS..-seesssssasssssssssassrassssssssssassnssssassansssmsssassnsasans
Plan for Data Analysis,.........osmsresessusesssessasessssensensass
Questionnaires Retum RAte . ... oummmsssssicssssasssmmsssnssmuisssssssssssmansess
Frequencies and Percentages of the Demographic Data
Reliability Analysis for Work Overload............ccesuemeererneesnsescessesannsnsnns
Reliability Analysis for Interpersonal Conflict........cccerrnernrsneecnsenesanns.
Reliability Analysis for Work Environment.....ccceessssassserssssssnnssonsssasssns
Reliability Analysis for COmmitment.........ccecererseeseessnssarsnssesssssassassansen:
Normality Test (SKEWNESS)..erueeereersnrersneesanesansssasssansssnsssnnssonssansssassssans
DO L TR N, s ismastmmmnsn oS sscmmsinpain s SR SR 8
Commuitment 4s the Dependent Varnable.....cnssovmsisssssssssassimmsss
Person Uortelatl o CoetTICieil s smumssnumpensssomsssmmmnpmsanss
Inter-Correlations of the Major Variables.......ccceueen..

The Relationship of Work Stress and Employee’s Commltment ...........




