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5.2 Enhanced Executive Summary

Due to the changing business environment, organizations are facing challenges of global 

competitiveness. Sharing knowledge is an important aspect of most modern organization. 

University governance is not immune from the impacts of this environmental fluctuation. 

Universities are creators of new knowledge through research and education but it should not 

be forgotten that Universities are organizations which will need to utilize knowledge to develop 

competitive advantage as any other business entity would need to do. This study examines 

the factors influencing knowledge sharing behavior amongst academicians, taking Universiti 

Teknologi Mara (UiTM), Kedah as a sample. The factors influencing knowledge sharing 

behavior include motivation to share knowledge, management support, information 

technological literacy and teamwork spirit. The result of correlation showed that there is a 

positive relationship on teamwork spirit and management support toward knowledge sharing 

behavior amongst academicians.

2


	TITLE
	CONTENTS
	LIST OF ILLUSTRATIONS
	LIST OF TABLES
	1. LETTER OF REPORT SUBMISSION
	3. ACKNOWLEDGEMENTS
	4. ENHANCED RESEARCH TITLE AND OBJECTIVES
	5. REPORT
	5.1 PROPOSED EXECUTIVE SUMMARY
	5.2 ENHANCED EXECUTIVE SUMMARY (ABSTRACT)
	5.3 INTRODUCTION
	5.3.1 BACKGROUND OF STUDY
	5.3.2 RESEARCH PROBLEM STATEMENT
	5.3.3 RESEARCH QUESTIONS
	5.3.4 RESEARCH OBJECTIVES
	5.3.5 RESEARCH CONCEPTUAL FRAMEWORK
	5.3.6 RESEARCH SIGNIFICANT
	5.3.7 LIMITATIONS OF STUDY
	5.3.8 DEFINITION OF CONCEPT
	5.3.8.1 KNOWLEDGE SHARING
	5.3.8.2 FACTORS

	5.3.9 RESEARCH HYPOTHESIS

	5.4 KNOWLEDGE SHARING
	5.5 METHODOLOGY
	5.5.1 INTRODUCTION
	5.5.2 RESEARCH DESIGN
	5.5.3 UNIT OF ANALYSIS
	5.5.4 SAMPLE SIZE AND SAMPLING TECHNIQUE
	5.5.5 MEASUREMENT / INSTRUMENTATION
	5.5.5.1 NOMINAL SCALE
	5.5.5.2 INTERVAL SCALE

	5.5.6 DATA COLLECTION AND ANALYSIS
	5.5.7 CONCLUSION

	5.6 RESULTS AND DISCUSSION
	5.6.1 INTRODUCTION
	5.6.2 DESCRIPTIVE STATISTICAL
	5.6.2.1 DEMOGRAPHIC DISTRIBUTION
	5.6.2.1.1 AGE
	5.6.2.1.2 SEX
	5.6.2.1.3 ACADEMIC BACKGROUND
	5.6.2.1.4 MARITAL STATUS
	5.6.2.1.5 WORK EXPERIENCE


	5.7 CONCLUSION AND RECOMMENDATION
	5.8 REFERENCES/BIBLIOGRAPHY
	5.6.3 INFERENTIAL ANALYSIS
	5.6.3.1 HYPOTHESIS 1
	5.6.3.2 HYPOTHESIS 2
	5.6.3.3 HYPOTHESIS 3
	5.6.3.4 HYPOTHESIS 4


	6 RESEARCH OUTCOMES
	7 APPENDIX

