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Spiritual development is the most basic development that needs to be 
developed before physical development. Among the spiritual characteristics 
is the love of truth and reject the falsehood. The success and excellence of 
one's life are based on spiritual aspects. It is able to give a positive impact 
to produce good Muslims, obey Allah SWT and become a useful human 
being to society. In enhancing the development of asnaf in Malaysia, the 
Department of Endowments, Zakat and Hajj JAVVHAR as a zakat activity 
co-ordination institution has set some objectives with regard to material and 
spiritual needs asnaf. However, there is a gap between the practices during 
the implementation of the zakat system in Malaysia where most of the aid 
provided is more to meet material requirements than spiritual. This study 
focuses on the aspect of spiritual development rather than the material and 
problem of values and attitudes among asnaf. The aim of the study is to 
discuss the definition of spiritual development according to the syara' and to 
identify and analyze spiritual development in the distribution of zakat funds. 
The results of the study found that spiritual development is a process of 
purification of a person's inner or inner from the nature of the mazmumah to 

the facultative nature of involving the elements of al-qalb, al-nafs, al-caql 
and al-ruh and rabbaniyyah approach, tazkiyyah al-nafs, cilm, and camal. 
This study selected the Selangor Zakat Board as the subject of the study. 
The qualitative study uses interview methods, observations, and analyzes 
of documents as data collection methods. While the data analysis method 
uses inductive method, deductive method, and content analysis method. 
The study found that LZS has established Tahsinul Ibadah (PTI) program 
under Human Development Program. However, the elements and spiritual 
development approaches are done in a non-uniform manner as the content of 
the module provided still need to be improved. PTI needs to be formulated 
by taking into account elements and spiritual development approaches 
in the provision of module contents. Improvements to the module are 
integrated on the basis of spiritual development will be a special module 
for the reference of each zakat institution in Malaysia and contribute to the 
self development of indigent and poor asnaf to be a glorious human being 
in the world and hereafter. 
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An urge to cope with globalised environment of banking industry makes 
it important for Islamic microfinance service providers to seek for new 
business opportunities. They are therefore vulnerable towards different 
risks from various sources, which could affect their ability to sustain in the 
market. Moving forward with vast advancement of technology, many Islamic 
microfinance service providers have initiated the integration of various 
innovations to improve risk management. Hence, the current study attempts 
to seek for qualitative evidences that would explain why and how applications 
and acceptance of banking technology are changing risk management process 
for disbursement and repayment system of Islamic microfinance service 
providers. Comparative case study research method is used to explore risk 
management processes and implementation of technology for disbursement 
and repayment system in two types of Islamic microfinance service provider. 
Qualitative data are collected from observation in client meeting, interview 
with selected clients and staffs, also documentation obtained from two 
selected case institutions. Data is then analysed using NVivo 11 to make 
coding easier and more simplified, as well as to facilitate the process of 
thematic analysis and pattern matching. From data analysis and findings, it 
was found that both case institutions of current study appear to be vulnerable 
towards financial risk, operational risk and strategic risk. Although they 
were found to have similar risk management process, diffusion of banking 
technology appears to show different effects in improving risk management. 

' (MS) = Main Supervisor (CS) = Co Supervisor 

Most informants of the current study agreed that mobile banking is already 
an effective mechanism for disbursement and repayment in Islamic 
microfinance service providers. However, they believe that an enhancement 
towards security features of the channel would be highly beneficial. In 
addition to that, collaboration or knowledge exchange between Provider 
A and Provider B was found to be feasible to improve disbursement and 
repayment system of both institutions. Additionally, the current study had 
proposed a conceptual framework which enhanced the relationship found 
between Social Construction of Technology theory, Diffusion of Innovation 
theory, and also risk management process with the introduction of three 
constructs of awareness, attitude and trust. The proposed conceptual 
framework reflects findings from the qualitative nature of current study. 
This framework reflects how the three human-related factors influence 
how banking technology would improve risk management of disbursement 
and repayment system in Islamic microfinance service providers. Future 
researches could test the proposed conceptual framework from a positivist 
perspective using quantitative measurements and longitudinal data; 
investigate banking technology which would best benefit both providers and 
clients with respect of disbursement and repayment system; also investigate 
risk management process of disbursement and repayment system from a 
technological perspective. 
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