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ABSTRACT 

 

 This study examines the factors of compensation, work-life conflict, 

leadership and working conditions that influence employee performance. 

Questionnaire has been used as a research instruments were used to obtain data.  A 

total of 97questionnaires were distributed for the respondents at Urban 

Transformation Centre (UTC) Melaka. The sample of study and data was then being 

analysed using the Statistical Package for Social Science. The tests involved are 

Descriptive Analysis, Reliability Analysis, Pearson Correlation and Multiple 

Regression Analysis. The multiple regression analysis result showed that there is 

significant relationship between leadership and working condition, and employee 

performance. 

 

  

vii 


	FACTORS INFLUENCING EMPLOYEE PERFORMANCE
	DECLARATION OF ORIGINAL WORK
	LETTER OF TRANSMITTAL
	ACKNOWLEDEMENTS
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1:INTRODUCTION
	1.1 Background of Study
	1.2 Problem Statement
	1.3 Research Question
	1.4 Research Objective
	1.5 Contribution of Study
	1.6 Scope of study
	1.7 Significant of Study
	1.8 Definition of Key Terms
	1.8.1 Employee Performance
	1.8.2 Compensation
	1.8.3 Work-life conflict
	1.8.4 Leadership
	1.8.5 Working condition

	1.9 Limitation of Study
	1.9.1 Limited Number of Respondents
	1.9.2 Lack of Cooperation
	1.9.3 Variables


	CHAPTER 2:LITERATURE REVIEW
	2.1 Introduction
	2.2 Employee performance
	2.3 Compensation
	2.4 Work-life conflict
	2.5 Leadership
	2.6 Working condition
	2.7Hypotheses Development

	CHAPTER 3:METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.2.1 Type of investigation or study
	3.2.2 Unit of Analysis
	3.2.3 Study Settings
	3.2.4 The Extent of Researcher Interference
	3.2.5 Research Strategy
	3.2.6 Time Horizon

	3.3 Sample Design
	3.3.1 Target Population of Study
	3.3.2 Sample Size
	3.3.3 Sampling Technique
	3.3.3.1 Non-probability Sampling
	3.3.3.2 Convenience Sampling


	3.4 Instrument for Data Collection
	3.4.1 Primary Sources
	3.4.1.1 Questionnaire
	3.4.1.2 Questionnaire design
	3.4.1.3 Likert Scale
	3.5.1.4 Questionnaire Items

	3.4.2 Secondary Sources
	3.4.2.1 Journal and Articles
	3.4.2.2 Electronic Sources


	3.5 Procedure for Data Analysis
	3.5.1 Data Transformation
	3.5.2 Reliability Analysis Testing
	3.5.3 Frequency Distribution
	3.5.4 Descriptive Statistical Analysis
	3.5.5 Correlation Coefficient
	3.5.6 Multiple Regression Analysis
	3.5.6.1 Coefficient of Determination
	3.5.6.2 Beta Coefficient



	CHAPTER 4:FINDINGS AND DATA INTERPRETATION
	4.1 Introduction
	4.2 Data Collected Overview
	4.3 Frequency Distribution Analysis
	4.4 Descriptive Statistical Analysis
	4.5 Reliability Test Analysis
	4.6 Pearson’s Correlation Analysis
	4.7 Multiple Regression Analysis
	4.8 Hypothesis Testing
	4.9 Conclusions

	CHAPTER 5:CONCLUSION AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Conclusion
	5.2.1 Compensation
	5.2.2 Work-life conflict
	5.2.3 Leadership
	5.2.4 Working Condition

	5.3 Recommendation
	5.3.1 Recommendation for Leadership
	5.3.2 Recommendation for Working Condition
	5.3.3 Future Research


	REFERENCES
	APPENDICES



