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4. Report 

4.1 Proposed Executive Summary 

As cliched as it may sound, and no matter how much universities may 

denounce these claims, the fact remains that the majority of employers decry the 

quality of the graduates who appear before them as potential employees, particularly 

in the area of thinking skills (Morshidi Sirat et. al., 2008). Despite the formidable 

array of A's on their transcripts, these graduates fail to impress in the fundamental 

work-related skills. With increasing work complexity and job mobility in modern 

economies, there is a greater for people to develop skills that allow them to adapt to 

and operate in a variety of workplaces. As a result, there has been a growing interest 

in the development and assessment of generic skills (Kearns, 2001). 

When students apply for admission to a university in Malaysia, a battery of 

screening assessment processes are duly conducted. The formidable array of pre-entry 

requirements would normally include nationally endorsed secondary school 

examination grades, Malaysian English University Test (MUET) scores, interviews 

and written placement tests conducted by the faculties themselves. The objective here 

is to ensure the candidate is a good fit with the requirement of the university or 

selected course of choice. As such, if there is a screening process at the ENTRY 

POINT, why is there no a screening process at the EXIT POINT (as they graduate) 

with the objective that the candidate is a good fit with the needs of the working 

world? Would these not help to ensure that the product of a university, ie. The 

graduate is not defective or of a dubious nature and unable to perform in the real 

world despite having an impressive academic transcript? In view of this, we are 

proposing a Thinking Skill Assessment Instrument which would act as an indicator of 

generic thinking skills in graduating students at exit level. The premise is that such a 

tool would benefit immensely all the stakeholders involved in the higher education 

sector in knowing exactly the calibre of graduating students in their avatar as future 

employees. 

The rationale behind the exit tests is this test will add value to these skills 

imparted by their university experience, and the institution will be able to identify 

these skills gained by their graduates and track the programs of study in which those 

skills are being well developed. 
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4.3 Introduction 

This study is premised on the contention that there is a lack of appropriate 

screening methods and tools to ensure the quality of graduating university students 

which is ironic considering the intensity of the screening mechanisms in place select 

and sanction entry to the university. Other than academic achievements, no other 

forms of formal screening are practiced and thus, in due course, results in the 

massification of undesirable fresh graduates with low employability capabilities 

flooding the job market. At the outset, it must be established that the unemployment 

concern has long been haunting Malaysian fresh graduates in spite the fact that it is no 

longer something new to the Malaysian context. By the wake of 2006, for example, 

20,217 unemployed graduates registered with the Malaysian Ministry of Human 

Resources' Career Assistance Program to aid them find suitable employment. 

(Ministry of Human Resources, 2009). Even as recent as late 2011, 40,000 graduates 

remain jobless, having to resort to part time, freelance, and odd jobs to sustain their 

living conditions (Bernama, Education Transformation Needful, 2012). The 

predicament is clear and neither the government nor the employers are holding back 

the truth: many of the graduates are simply unwanted. The usage of the word 

unwanted is most appropriate here, as the lack of job opportunities is not the primary 

reason for such a disturbing trend of unemployment. The origin of the problem seems 

to point to the graduates themselves. 

The second consideration is the fact that many other countries have long since 

formalized generic skills assessment tools to gauge their fresh graduates' 

employability. Australia, for instance, has in place a centralized generic skills 

assessment tool entitled "Graduate Skills Assessment" or the "GSA" (Hambur, Rowe 

& Luc, 2002). Other instances include England, with the Cambridge Thinking Skills 

Assessment (TSA Cambridge, 2008), and Work Keys System assessment by the 

American College Testing Center for Education and Work (Saterfiel & McLarty, 

1995). 

By coopting these two considerations, this research aims to develop a critical 

thinking assessment tool that is to be used as a centralized and plausible yardstick to 

measure the employability of university graduates in relation to their generic critical 

thinking skills. This study is guided by and structured on three focal objectives which 

are to: 
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