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ABSTRACT 

 

This research explores the student’s perceptions on the effectiveness of internship 

program in Universiti Teknologi MARA Cawangan Melaka Kampus Bandaraya Melaka.  

The survey was conducted to determine the significance and influence of 

underpinnings of the relationship between pre-placement activities, assistance 

provided by staff internship unit and the support provided by Host Company towards 

the effectiveness of internship program in Universiti Teknologi MARA Cawangan 

Melaka Kampus Bandaraya Melaka.  A total of 186 usable questionnaires were 

distributed and 136 were obtained. 

The findings show that the three (3) variable pre-placement activities, assistance 

provided by staff internship unit and support provided by Host Company were 

important in determining the influences towards the student’s perception on 

effectiveness of internship program.  Therefore, Universiti Teknologi MARA Cawangan 

Melaka Kampus Bandarya Melaka need to consider these factors and provide the best 

way to improve the student’s perceptions on effectiveness of internship program.
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