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Bismillahirrahmanirrahim. All praise to Allah SWT. Blessing and Prayers be
upon Prophet Muhammad SAW, and also to his family members, kindred’s,
companions and his followers who adhere faithfully to his teaching.

I would like to express my gratitude for this invitation to write a few words
in conjunction of this proceeding. Heartiest congratulations go to the organizers
of the 2" International Islamic Heritage Conference 2017 (2™ I1sHeC2017) that
was held on 14™ — 15™ November 2017. Congratulations also to the editors for
their efforts in publishing the articles presented at the 2™ IsHeC2017.

Proceeding of 2nd International Islamic Heritage Conference 2017 is a very
noble effort as it adds to the corpus of literature on Islamic based research in
various disciplines of knowledge. | hope that this proceeding can be a catalyst for
the germination and strengthening of Islamic knowledge.

Finally, I wish to extend my sincere appreciation to all parties involved in
the publication of this proceeding especially Academy of Contemporary Islamic
Studies (ACIS) UiTM Melaka, Center for Islamic Philanthropy and Social
Finance (CIPSF), Pusat Jaringan Industri, Komuniti dan Alumni (PJI & A) UiTM
Melaka and the authors for their contribution.

DATUK PROF. MADYA SABARIAH MAHAT

Rektor,
Universiti Teknologi MARA Cawangan Melaka,
Alor Gajah, Melaka.
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Preface

In the name of Allah, the Most Beneficent, the Most Merciful. All praise is
due to Allah SWT, the Almighty. We all praise Him, seek His Help, and ask for
His Forgiveness. We seek refuge with Him from the evil of our souls, and from
our sinful deeds. He whom Allah SWT guides, no one can misguide him, and
whoever Allah SWT misguides, no one can guide him. Blessings and prayers
upon His Messenger Prophet Muhammad SAW. We would like to express our
thorough and sincere gratefulness to Allah the Almighty, who has given us the
opportunity to write, edit and complete the Proceeding of 2nd International
Islamic Heritage Conference 2017.

We wish to extend our appreciation to YBhg. Datuk Associate Professor
Sabariah Hj. Mahat, Rector of Universiti Teknologi MARA (UiTM) Cawangan
Melaka for her full encouragement in ensuring the success of the 2™ IsHeC2017
and also the publication of this proceeding. Special thanks to YBrs. Associate
Professor Dr. Shafinar Ismail, Deputy Rector of Research and Industrial Linkage
UiTM Cawangan Melaka for her continuous support in 2™ IsHeC2017.

A great deal of appreciation also goes to the Center for Islamic
Philanthropy and Islamic Finance (CIPSF), Uni-Charity Society, ACIS UiTM
Cawangan Melaka and UiTM Press for their tremendous effort in making the 2™
IsHeC2017 a success.

This proceeding comprises the articles that were presented in 2™ IsHeC2017
which held on 14 hingga 15 November 2017 at Avillion Hotel Melaka.

Hopefully, the Proceeding of 2nd International Islamic Heritage Conference
2017 will give a clearer view of various contemporary issues in Islamic-based
research in this country and the Muslim world as a whole. Finally, we hope that
this proceeding may inspire and motivate its readers in initiating attempts and
contributions for the sake of Muslim ummah.

MOHD FAIZAL P. RAMELI

ABDUL QAYUUM ABDUL RAZAK
MUHAMAD TAUFIK MD SHARIPP
MOHD ZAID MUSTAFAR

MOHD KHAIRUL N1ZAM MOHD AzIZ
RAWI NORDIN

S. SALAHUDIN SUYURNO
DZzIAUDDIN SHARIF

Editor
Proceeding of 2™ Islamic Heritage Conference (ISHEC 2017)
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TRAVEL PATTERNS OF PEOPLE WITH PHYSICAL
DISABILITIES IN ATTRACTIONS SECTOR OF
SELANGOR’S TOURISM INDUSTRY

Nurul Fatin Nabila Binti Md Nafiah®®®, Intan Farhana Binti Abd.Karim?'°, Nurul
Zamratul Asyikin Ahmad?*, Sharina Shariff**?
and Mohd Sufian Ab Kadir®®

ABSTRACT

This paper presents an insight on the impact of accessibility and attitudinal
barriers encountered by travellers with physical disabilities towards their travel
patterns 'in attractions sector of Selangor’s tourism industry. The study is
significant to improve accessible tourism in Malaysia as highlighted in The
National Plan of Action for Persons with Disabilities (2007-2012), which was
established to enhance awareness and create positive attitude, barrier-free
environment, accessible transportation, access to information and defence from
all forms of exploitation among people with physical disabilities. The research
was conducted by using questionnaire to elicit accessibility barriers, attitudinal
barriers and travel patterns of people with physical disabilities. 94 respondents
were selected by using snowball sampling method, consist of people of
physical disabilities who are 18 years old and above, lived in Shah Alam and at
least once experienced the place of attractions in Selangor. Correlation and
regression analysis were conducted to test the proposed model. The result
indicates that both accessibility barriers and attitudinal barriers have significant
relationship with travel patterns of people with physical disabilities. The result
also shows that accessibility barriers have a greater influence on the travel
patterns of people with physical disabilities than attitudinal barriers.

Keywords: Accessibility Barriers, Attitudinal Barriers, People with Disabilities,
Travel Patterns, Accessible Tourism

INTRODUCTION
People with disabilities in Malaysia can be claimed as one of the most sensitive of
the minority groups in the population of Malaysia. According to Islam (2015),

299 Undergraduate student at the Faculty of Business Management, Universiti
Teknologi MARA

19 Undergraduate student at the Faculty of Business Management, Universiti
Teknologi MARA

21 | ecturer at the Faculty of Business Management, Universiti Teknologi MARA,
NzamratulA@melaka.uitm.edu.my

212 | ecturer at the Faculty of Business Management, Universiti Teknologi MARA
sufian7692 @melaka.uitm.edu.my

23 | ecturer at the Faculty of Business Management, Universiti Teknologi MARA,
sharinashariff@melaka.uitm.edu.my

695



they are always cut off in many aspects of life and thus feel that their opinions are
often ignored from the decisions that can affect their welfare and livelihood.
Authors (2014) in his research stated individuals with disabilities are often
socially excluded, at home and while visiting or travelling. They often experience
difficulties in their interactions with their physical environment. However, the
reinforcement of the Persons with Disabilities Act 2008 on July 7, 2008 has given
hope to people with disabilities in Malaysia as Section 32 of the Act states about
the right to access to recreation, leisure and sport for people with disabilities. The
National Welfare Policy 1990 also helps to enhance and ensure that persons with
disabilities enjoy equal rights and full participation in the Malaysian society. On
top of that, the National Plan of Action for Persons with Disabilities (2007-2012)
was' established to enhance awareness and create positive attitude, barrier-free
environment, accessible transportation, access to information, defence from all
forms of exploitation and many more.

In tourism sector, the disabled population has become a significant
consumer segment for tourism industry (Kim & Lehto, 2012). Seen as a niche
market in literature, tourism for people with disabilities will have an increase
around the world with the increase in the population which need accessibility
(Authors, 2016). However, according to Authors (2016), in many countries, travel
and accommodation opportunities for people with accessibility needs are still
highly limited. As claimed by Foggin (1999), tourism marketing is poorly
representative of disabled people and seniors, and there is an evident lack of
media, advertising or promotional material targeting this group and large type
print and visuals are lacking for visually impaired travellers as cited by (Gillovic
& Mcintosh, 2015).

According to the Statistic of The Department of Social Welfare, the
Registration of People with Disabilities 2010-2014, increasing from 314,247 in
2010 to 531,962 in 2014 (Kenangan & Diri, 2014). By giving attention to the
disabled population by providing accessible tourism, it can contribute to the
economic growth of Malaysia. Tourism is also beneficial for improving quality of
life of people with disabilities (Bi, 2006) and may contribute to the improvement
of an individual’s physical, psychological and mental health (Koo et al., 2012). In
addition, it may enhance personal development and quality of people with
disabilities by providing individuals’ opportunities for learning new knowledge,
improving inter-cultural communication, broadening horizons, increasing
capacity for “otherness” understanding and for making or maintaining social
relationship skills as they are often feel socially excluded. From a societal
perspective, tourism may bring also many benefits including a reduction of social
adaption expenses, social integration, and the realization of social equality (Koo
etal., 2012).

Even though tourists with physical disabilities have special and
sometimes individualized needs that must be met (Kim et al., 2012), not many
researches had been conducted to study on accessible tourism (Darcy et al., 2010
as cited by Gillovic et al., 2015). Authors (2016) also stated that little research has
been done on accessible tourism, future advancement and on the effect that
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disabled tourists have on tourism. Past study conducted by Bi (2006) in China
showed that accessibility barriers has more significant influence on the travel
patterns of people with physical disabilities than attitudinal barriers. However,
this research was out of date and was conducted in China where the situation
might not be the same as for people with physical disabilities in Malaysia.

Thus, this paper attempts to investigate the impact of accessibility and
attitudinal barriers encountered by travellers with physical disabilities towards
their travel patterns in attractions sector, particularly in Selangor’s tourism.
Beside revealing the current scenario of the travel patterns of people with
physical disabilities, the findings from this study could provide a new insight
about how to improve accessible tourism in Malaysia and also will create a new
area to be studied in the future for the sake of people with physical disabilities
and also people involved in the tourism sector.

LITERATURE REVIEW

e People with Disabilities in Malaysia

Social Welfare Department reported that there are a total of 477,549 of disabled
people who registered in Malaysia in 2013 as compared to 445,006 disabled
people in the previous year. This clearly indicates that the population of people
with disabilities is increasing in the country. According to the data, majority of
the disabled people had learning disability (174,454), followed by physical
disability (157,144), deaf (56,901), blind (44,332), mental disability (18,122),
speech disability (3,530) and others (23,066) (Shaed et al., 2015). 295,132 of the
disabled people were Malays, 95,307 were Chinese, 48,694 were Indians and
38,416 of other ethnics from Sabah and Sarawak. Shaed et al. (2015) also cited
that there were many disabled people in Selangor with 71,236 people as
compared to other states in Malaysia.

e Travel Patterns of People with Disabilities

Past studies have shown that people with disabilities do participate actively in
tourism activities. About eight million persons in accessible tourism market
usually take a trip outside the country at least once per year, and that 15 million of
this market travel within the country (Penny, Yim, King, & Wan, 2013).
According to Penny et al. (2013), the main reason for people with disabilities
taking a trip was for pleasure/holiday other than visiting friends and relatives.
Most of people with disabilities rarely travel alone. They are normally
accompanied by family, friends or care-givers when they travel (Bowtell &
Bowtell, 2015; Zenko & Sardi, 2014; Keroul, 2000; Chen, 2013). They also often
have to opt for travelling during low season to avoid crowded places (Bowtell &
Bowtell, 2015). Nevertheless, travellers with physical disabilities have the same
desires and reasons to travel as people without disabilities. The travel industry
must understand their travel patterns in order to target this market segment and
make adjustments to match their specific needs.

o Overview of Barriers for Travellers with Disabilities

For the past two decades, studies on barriers to participation in recreation have
been focusing on the theoretical framework for studying barriers to travel for

697



individual with disabilities. Barriers can be classified into three main categories:
intrapersonal barriers, interpersonal barriers, and structural barriers. Intrapersonal
barriers are caused by internal factors such as lack of assistance, self-confidence
or information about chance for travel. Meanwhile, interpersonal barriers involve
other peoples, such as lack of social interaction skills or limitations of travel
partners, and structural barriers are also affected by external factors such as lack
of transportation, lack of finances, limited abilities, architectural barriers or lack
of time. Regarding to people with disabilities, there are two types of barriers
which are accessibility barriers and attitudinal barriers (Bi, 2006). Physical,
attitudinal, and policy barriers in the environment can be viewed as having more
impact than the body impairments in determining a person’s activity obstacles,
participation limitations, and the advancement of many secondary conditions
(Barriers et al., 2004).

Gradual progress has been made by many countries for the last two
decades to remove such barriers so that transportation, accommodation and
attraction sectors are more accessible to people with disabilities. The right to
access to tourism is the right of everyone including people with disabilities, as
stated in the Article 30 of the Convention on the Rights of Persons with
Disabilities (United Nations, 2006). In UK, the Disability Discrimination Act
requires tourism businesses to make enough provision for disabled people before
they can get planning permission. However, there is still a great difference
between demand and supply such as access needs and access provisions
(Naniopoulos, Tsalis & Nalmpantis, 2016). Furthermore, even if the physical
access requirements are filled, people with disabilities still have to encounter bad
societal barriers. These social reactions to people with disabilities are very
forceful and varied, including of stereotyping, benightedness, distress, prejudice,
discrimination and misidentification (Gillovic et al., 2015).

According to Authors (2012), a barrier may result in non-participation of
people with disabilities in leisure activities and vice versa. Therefore, it is
important to remove these barriers such as by investing on accessible
infrastructure, providing rights to people with disabilities to services and offering
other form of supports to encourage their societal participation (Hastbacka,
Nygard, & Nyqvist, 2016).

e Accessibility Barriers

People with disabilities need accessibility in order to participate in tourism
activities. According to Darcy and Dickson (2009) as cited by Authors (2016),
accessible tourism enables people with access requirements, including mobility,
vision, hearing and cognitive impairment, to function independently and with
justice and grace through the delivery of tourism products, services and
environments. Gillovic et al. (2015) explained accessibility as “an essential aspect
of ethical tourism practice, and should rightly be seen not as a analytical choice or
a niche topic, but rather as a universal value system to which all tourism
development and management needs to be held obligated”.

Accessibility barriers refer to physical barriers that prevent disabled individuals
from entering or using transportation, accommodations, eating and drinking
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establishments, such as inaccessible bus or inaccessible restroom in places of
attractions, airport or bus station (Bi, 2006). The definition also extends to any
condition that makes it difficult for disabled individuals to look for tourist
information or to plan their vacation through websites without the use of specific
aiding technology (Pascual et al., 2014).

A study found that 60 percent of travellers with disabilities indicated that
they had experienced physical barriers, problems with customer service, or
communication barriers when making their trips (Open Doors Organization,
2005). Naniopoulos et al. (2016) claimed in their study that many touristic open
spaces like natural landscapes and city parks did not have accessibility provisions
for visitors with disabilities as part of their initial design as well as lack of
accessible facilities such as accessible toilets, signage etc. Gillovic et al. (2015)
added that of all accessibility barriers, the physical environment has arguably
been addressed most significantly, namely, through the implementation of
statutory initiatives, building codes, convention and legislation, as the highly
experienced barriers.

Burns, Paterson and Watson (2009) pointed out that people with
disabilities are quite diverse group in terms of experiences, views, needs and
nature of the disability and so they may experience different specific barriers.
Thus, it is ultimately necessary for travel providers or practitioners to identify the
differences of constraints and needs of people with disabilities when designing
and endorsing diverse accessible tourism activities as cited by Loi and Kong
(n.d).

e Attitudinal Barriers

Attitudinal barriers include negative behaviour or attitudes of people working in
tourism sector towards disabled individuals such as neglecting their specialized
needs, 'using offensive language ‘or action towards them or overt and subtle
discrimination against them (Bi, 2006). Attitudinal barriers also refer to behaviour
or attitudes of the community towards disabled people which prevent them from
getting the desired travel services or anything that is associated with it.

Buhalis and Darcy (2010) cited that despite the fact that an inaccessible
environment was often stated as a barrier to participation, people’s attitude
represent the main constraint for accessing leisure opportunities. McKercher et al.
(2003) examined the perception of people with disabilities towards the
effectiveness of travel agents in Hong Kong and found that respondents believed
that travel agents were largely ignorant of the needs of customers with disabilities
which led to direct discrimination. Information given was insufficient and
inaccurate due to the lack of knowledge of the specialized needs of tourists with
disabilities. Also, the financial realities of the retail travel sector in Hong Kong
forced agents to seek high commissions and they tended to book packaged tours
that might not be suitable for tourists with a disability as cited by Penny et al.
(2013).

Buhalis and Darcy (2010) as cited by Daruwalla and Darcy (2005) made
a distinction between personal and societal attitudes. Personal attitudes refer to
beliefs and opinions that individuals possess with regard to certain objects, while

699



societal attitudes refer to widespread attitudes held by society at large. The study
also found that both types of attitudes can be altered through training
programmes.

METHODOLOGY

In this study, the researcher conducted a descriptive research under conclusive
research because it is more formal and structured than exploratory research. The
sample size was 94 respondents and consisted of people with physical disabilities
who are 18 years old and above, lived in Shah Alam and had experienced the
place of attractions in Selangor at least once. They were selected to participate in
the study by using snowball sampling technique. The instrument used was a set of
guestionnaires which was structured and organized based on the theoretical
framework as shown in Figure 1 and adapted from Bi (2006) to serve as primary
data of the study.

Figure 1: The Conceptual Model of the Research Adapted from Bi (2006)

ACCESSIBILITY
BARRIERS IRAVEL
PATTEENS OF
__—" PEOPLEWITH
ATIITUDINAL | __— DISABILITIES
BARRIERS
Depend
Independent 1'?:;;;]2:
Variables

A pilot test was conducted with 35 respondents to ensure the clarity of the
guestion statements and to detect any weakness of the questionnaire so that
modification on the questions could be done before the actual research was
carried out. Once the pilot-testing was completed and the required modification
was done, the questionnaires were distributed to the respondents where they were
required to complete the form according to their level of agreement based on a
five-point Likert scale where 1 represented “strongly disagree” and 5 represented
“strongly agree”.

The data collected was processed using the statistical package for social
science (SPSS) where the variables of interest to the researcher are ‘accessibility
barriers’, ‘attitudinal barriers’ and ‘travel patterns of people with disabilities’.
First, Reliability Test was carried out to check the internal consistency of the
questionnaires followed by Frequency Distribution to examine the demographic
background of the respondents. Next, Correlation Analysis was conducted to find
out the relationship between the dependant variable and independent variables.
Finally, Regression Analysis was carried out to analyze and associate relationship
between the dependent variable and independent variables.
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RESULTS AND FINDINGS

Reliability Analysis

Table 1 shows the results of the Reliability Analysis. The Cronbach’s Alpha for
travel patterns, accessibility barriers and attitudinal barriers are .740, .730 and
.716 consecutively. The result indicates that all the items in the questionnaire
have moderate and acceptable internal consistency.

Table 1: Reliability Statistics and Cronbach’s Alpha of Questionnaire Items

Eeliahilitv Statistics
Variable Noof Item Cronhach’s Alpha Strength
Travel Pattems 4 140 hoderate
Accessibility Barniers 7 130 hioderate
Attitudmal Barriers 7 16 Moderate

Frequency Distribution

Table 2 shows the frequency and distribution of the respondents’ demographic
background. The respondents comprise of 56 male respondents (59.6%) and 38
female respondents (40.4%). Majority of the respondents were between 21 and 25
years old (n=35, 37.5%), have income level under RM 1,000 per month (n=68,
72.3%), with high school education level (n=50, 53.2%) and unemployed (n=61,
64.9%).

Table 2: Frequency Distribution of Respondents’ Demographic Background

Demagraphic Particular Frequency | Percentaze (%)
Variable
Fender Mals 56 304
Femals 3B 204
Totsl 24 1000
Ass TE-IT 13 I3
21-25 35 372
26-30 18 202
31and zhave 17 181
Total a3 TO0T
Tncoms Under FM 1000 k] 713
EM 1.001- RM 4,000 4 255
BM 4,001- BN 7000 1 11
Tatal 04 1000
Education Primary schaal ] i3
Hizh schoal 50 532
Mztriculation’ Foundstion / Diploma 11 117
TUnderzraduzte 10 106
Nlzster Diesres 15 160
Dactogatz FHD ] 43
Totsl 24 1000
Ocoupafiol | Emplaysd EH 351
TUnemplaysd 61 §42
Total 94 100.0
Physical Cercbral palsy 11 117
disabiliy Zpinal cord disezse and imjwy 7 T4
Amputation 17 181
Poliomyelitis ] B3
Spinal colnmn malfosmation [3 G4
Savera bans, joint or muscle disezse and injury 14 149
Periphera] nerve diszzse and injury 3 LE
Congenital limb disorder 25 266
Totsl 24 1000
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Table 2 above also shows that majority of the respondents have
congenital limb disorder (n=25, 26.6%) followed by amputation (n=17, 18.1%),
severe bone, joint or muscle disease and injury (n=14, 14.9%), cerebral palsy
(n=11, 11.7%), poliomyelitis (n=8, 8.5%) and spinal cord disease and injury (n=7,
7.4%). Spinal column malformation and peripheral nerve disease and injury are
the lowest frequency of physical disabilities of 6 (6.4%).

Correlation Analysis

Table 3 shows the result of Correlation Analysis conducted. The result indicates
that the relationship between ‘travel patterns of people with physical disabilities’
and ‘accessibility barriers’ is significant with the value of r=8.46. The result also
shows that the correlation between ‘travel patterns of people with physical
disabilities’ and ‘attitudinal barriers’ has the value of =2.93. Even though there is
a positive relationship between the variables, the value of r is quite low indicating
that the variables have a weak relationship.

Table 3: Correlation Table on Relationship between Accessibility Barriers and
Attitudinal Barriers with Travel Pattern of People with Physical Disabilities

Correlations
TAELALT TatalTE

Tl AT Pearson Comelation 1 REF) e

Tz (I-taled) X} T

N ad o ad
Total ATT Pearson Corrslation 253 1 293"

Tz (I-taled) [T} ]

N [F ] od [F ]
Tatal . TF Pearson Correlation 46 FEEN 1

Tz (I-taled) ] [

E] [F) 0 [E]

* Cogrelation is siznificant af the 005 level (2-tailed)
**_ Comslation is simnificantat the 001 level (2-tziled)

Regression Analysis

Table 4 shows the result of Regression Analysis conducted. The R Square value
in the model summary is 0.723 which indicates that ‘accessibility barriers’ and
‘attitudinal barriers’ explain 72.3% of the respondents’ travel patterns. The
ANOVA Table 5 also shows that ‘accessibility barriers’ and ‘attitudinal barriers’
statistically significantly predict the respondents’ travel patterns, F (1, 94) =
118.552, p < .005 (i.e., the regression model is a good fit of the data).

Table 4: Model Summary of Regression Analysis

Modal Summary
Adused R | S oo @ e

Moo A R Sgquars Suarz Extmaiz

' S 753 7 5950

= oradcirs. (COTSET). TORLALL. TPRLARE
o Dependant YaraeToALTE
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Table 5: ANOVA Table of Regression Analysis

ANOVA
Woo T of Squares Waan Square F =g,
7 Reqreseian ETRER ] e 00F
Rzl 14759 o1 3
Tota 51413 =

3 Dapandamt arags TgEl TR
0. Fredcis: (Consta), ToWLATT. TORLAGE

Table 6: Coefficients Table of Regression Analysis

Cosfficdants®
IEEE g S ey Tandardzed
Coaficans Cosfcants
Modss 3 i, Evar Bata 1 5.
[Cansiam) 181 328 e 53
Total aR. 525 = E25 12457 000
Tofal 67T §F3| T 157 5 §F]

a Capandam wariams o TR

According to Table 6, ‘accessibility barriers’ shows lower significant
value of .000, (p<.005) with higher Beta (B) than ‘attitudinal barriers’. Thus,
‘accessibility barriers’ has more influence on the travel patterns of people with
physical disabilities compared to ‘attitudinal barriers’.

CONCLUSION

This. study 'shows that both ‘accessible  barriers and ‘attitudinal 'barriers have
positive relationship with travel patterns of people with physical disabilities.
However, accessibility barriers have stronger relationship compared to attitudinal
barriers, which indicates that the travel patterns of people with physical
disabilities are more influenced by accessibility barriers. The findings of the study
are also in line with the findings of Bi (2006) which proves that like China, the
travel patterns of people with physical disabilities in Malaysia are also more
affected by accessibility barriers than attitudinal barriers.

Hence, it is important for travel providers and practitioners in tourism
sector to realize that it is their obligation to improve their tourism products,
services or environments by removing or reducing any accessibility barriers so
that people with disabilities have the same right to participate in tourism
activities. All tourist attraction places should be equipped with accessible
facilities and travel website service providers should improve their usability to
cater for users with disabilities as recommended by Pascual et al. (2014).

Even though this study found that there is a weak relationship between
attitudinal barriers and travel patterns of people with physical disabilities,
nevertheless it is also equally important for people working in tourism sector to
be more sensitive towards the needs of travelers with disabilities, not using
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offensive language or action towards them or overt and subtle discrimination
against them (Bi, 2006). Travel agents should be trained and educated on how to
cater the needs of customers with disabilities and how to communicate with them.
They should also consider the suitability of their packaged tours before making
any reservation for customers with disabilities (Penny et al., 2013).

As the scope of this study is limited to people with physical disabilities,
accessible barriers and attitudinal barriers, it is recommended that future research
is to be conducted on people with other different type of disabilities and different
type of barriers to understand more about the travel patterns of disabled people in
Malaysia. By understanding this, the researcher hopes that transportation,
accommodation and attraction sectors will be more accessible to people with
various type of disabilities thus encourage them to participate more actively in
tourism activities.
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