
PREDICTORS OF CAREER SUCCESS: A STUDY AMONG ACADEMIC STAFF 
IN NORTHERN REGION, MALAYSIA

RESEARCH MANAGEMENT INSTITUTE (RMI) 
UNIVERSITI TEKNOLOGI MARA 
40450 SHAH ALAM, SELANGOR 

MALAYSIA

(Kbr)

HF 055258
5381
.S58
2013 B Y :

SITI MERIAM BINTI ALI 
MOHD RIZAIMY B. SHAHARUDIN 

AZYYATI BT. ANUAR

DECEMBER 2013



Contents
1. Letter of Report Submission....................................................................................... iii

2. Letter of Offer (Research Grant)................................................................................ iv

3. Acknowledgements...................................................................................................v

4. Enhanced Research Title and Objectives...................................................................vi

5. Report......................................................................................................................1

5.1 Proposed Executive Summary............................................................................ 1

5.2 Enhanced Executive Summary............................................................................ 2

5.3 Introduction....................................................................................................... 4

5.4 Brief Literature Review......................................................................................11

5.5 Methodology.....................................................................................................24

5.6 Results and Discussion.....................................................................................29

5.7 Conclusion and Recommendation..................................................................... 50

5.8 References/Bibliography...................................................................................51

6. Research Outcomes................................................................................................ 59

7. Appendix................................................................................................................ 60

ii



1. Letter of Report Submission

31 December 2013

Assistant Vice Chancellor (Research) 
Research Management Institute (RMI) 
Universiti Teknologi MARA (UiTM) 
40450 Shah Alam 
Selangor

SUBMISSION OF RESEARCH REPORT

Enclosed herewith is the copy of our research report entitled “Predictors of Career 
Success: A Study among Academic Staff in Northern Region, Malaysia".

Thank you.

Yours sincerely,

(MOHD RIZAIMY B. SHAHARUDIN)

in

(AZYYATI BT. ANUAR)



5.2 Enhanced Executive Summary

The purpose of this study is to determine the predictors of career success among 

Malaysia academicians. Specifically, this study investigates the relationship between 

human capital factors (job position and work experience), organizational sponsorship 

factors (perceived organizational support and perceived supervisory support), 

personality (self-efficacy), career commitment and career success. The sample of this 

study consisted of 100 academic staff of one particular institution of higher learning in 

the Northern region of Malaysia.

Firstly, the human capital (job position and work experience) has positive significant 

relationship with the objective career success. However, there is a insignificant 

relationship that exists between the human capital and the subjective career success. 

Secondly, organizational sponsorship (perceived organizational support and 

supervisory support) has insignificant relationship with the objective career success. 

However, there is a partial relationship that exists between the organizational 

sponsorship with the subjective career success, on which perceived organizational 

support has a significant relationship with the subjective career success but not to the 

factor of supervisory support. Thirdly, personality supports a full relationship with the 

objective and subjective career success. Finally, career commitment has no 

relationship with the career success since no significant effect was found exists with 

both, objective and subjective career success.

Examination of the relative importance of each independent variable on subjective 

career success (career satisfaction) revealed that perceived organizational support 

and self-efficacy were most important in explaining career satisfaction. Other factors 

such as job position, work experience, supervisory support and career commitment 

were not significant to influence the employee’s career satisfaction.
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Except for career commitment, the rest of study variables showed mixed result. To 

the surprised, career commitment was found to be insignificant effect to both 

objective and subjective career success. Another variable, human capital (job position 

and work experience) were found to be positive significant related to objective career 

success (number of promotion) but not to the subjective career success (career 

satisfaction). A different way has been demonstrated by the variable of self-efficacy 

which was found to have positive significant effect on the subjective career success, 

but not to the objective career success. However, both dimensions of organizational 

sponsorship (perceived organizational support and supervisory support) as 

insignificant relationship with the career success, although they partially influenced 

the subjective career success but realized full insignificant effects towards the 

objective career success.

Future research should be conducted to determine if the results could be replicated 

empirically through more diverse and larger sample of the study. In addition, since the 

result of this research is connected well with some of the earlier publications 

regarding career success, further research in this area is expected to contribute to the 

existing body of knowledge, particularly on the used of new variables and analysis 

using robust analysis software such as Structural Equation Modeling. As mentioned, it 

would be useful to complement this research with the studies from other perspectives 

other than the academic staff, so that the generalization of the results towards the 

practicality and theory enrichment in the area can be successfully reached.
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