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The topic lhat I choose was [0 study the relationship hdween work family conllict

~lI1d joh perltH"lnance among nlllhlc;aklllic s[;ll'lS in the Uni\'crsity Teknologi M!\R!\

(lliTM) Jcngk;L Pahang, The l\Uestillnnaire was 11L'ing distrihuted and used as instrument

10 colkc[ the dala lhal nccded in onkr [ll cllmplc[e [his research paper. The data that had

hel'n cll\kLled \\'ere ;\I1;t!v/l'd \ia 113!\.1 SPSS SLltistics ::! I ,() soli\\'are, There are 75 stall

I'rom 11Olhlc;ldemic that ;Ire hel'n chllsl'n as the respondent. This research paper

clln\enience sampling. l3ased lln the lindings, there is signilicant relationship between

\\llrk l:'lI11ily conllict and job pLTltmn;lI1ce \\'hich is \\'ork to family conflict (1=,017. n-75)

but it was \\'eak relatillnship, Meanwhile. l~lmily III \\'llrk conllict (r~,019. n=75) which

is also signilicant rel;llionship hut h;lve \\'eak n:I;llionship, Fllr the cooperative strategy

(1' .147, n 75 l, was not signi licanl relationship and also have negative and weak

relationship, There are Sllme reellmnlelH!a[ions th;lt can he implementing by LJiTM

Jengka (0 impn1\'e the j{lh PLTlt.1rllUI1I.:e orthe employees, Other Ihan that. the researcher

1t.)J' ILlture rl'seareh slll\uld cllndul·t study at lltl1l'r industry other than education industly III

lind the \'ariely orthe linding in their rese;lIch.



III

I\I~I I (>I {'( )\'11:\ I S

.\HS IIC\{'I
,\CI\.l\:O\\'1 1·1)( "·\11 ;\'(
T!\HI I 01 ('ONTI;\JT

I lSI 01 I .\HI IS
IISI ()III{illl{IS

II

III
1\'

\.

7

7
... 7

.. J

.. J

.-l

.... 1()
.. ., ., 11

12

13
.. 1.\

1-l

.1.1 Illlrlldlll'lllll] l-l
12 I{L'SL';I rc 11 1ksit!II.................... . l-l
.' ..' S;II11plJllt! Ir:tllll·. .. l-l

.'.-l I'lll11t!:tIIPIl .. 1:'

.>.:' S;lIllplillt! Il·c1l1liqlll· 1:'
3 (1 S;II11P k Si/L·... I:)
.'.7 1;1111111 '\Il;d\'sis . I:'
3.X f )a\;1 ('plkL'lillll l'rPl·l·dlll\·S.............. .. I:'
1 1) l{l'Sl';ll'l·1l Illslnlllll'lll llscd . I h
.>.10 Ibla !\Il;t!\·sis.. 1(1

.>.11 (·PllclliSillil. .. .. .. llJ

I .(I { '1 L\ I' I II{ 1
IN I ROI )l'('IIO\,

1.1 H:tckt!I'PlIIHI plllll' SllIlh .

.2 St:tlL'llll'lll pIIIlL' l'l'llhklll.

.:\ Rcsl'<Il'cll ()hWCII\ l'S.. . .

.-l Rcsl';lIcll ()lIcslipIlS ..

.:' Scppc ;1I1d f illlit;llipllS pl'llll' Sllld\'

.h Si)..'.lliIIL·<Illcl' pIIIlL' SllIlh ..

17 Iklillilipil plTnllh lJ
2() ('II:\I'IIR 2

I 111:1{:\I'l:RI' RI\'II\\' .

2.1 1';lIl1ih' III \\'lll'k {'llIlIIICI .. ., .
22 \\'llJ-k Ip 1';lIl1ih' {'lllllliL'1

2 ..> {'llPpn;lll\'l' SIr;llL·t!\· ..

2.-l <. 'Plll'cplll;d I:r:tllll'\\ PI"' ..

.1 .0 <. 11\ I' II- R1
\1ITIIOI)( 1I (){;Y ...,

...................................................................... _'-l

... 211

-l.1 1llll'pdlll'lillil 2()

-l2 Slin l'\ RL'l11l1l R;IIL'. . .20

-l.3 I kscripti\l' :\Il:lhsis: Sl'cllllil .\ . .. .20

-l-ll ksCnpll\l' .'\Il:lhsis: SCl·tillll H

-l.() ('I L\I'II' I{-l

!'(:'--JDI;\( is.



IV

............................................................. 38
.. . .18

. .19
..................................................................... 40

.. -ll
........................................................................... 42

.............................................. 44

'\ . I III trod u\.: ti\) 11 . .

'i.2 COllclusiolls .
'\.3 RCCPllllllClllbliollS
'\ ..1 RCCPlllllll'IHI<ltillIlS ItH' I:Hlmc Rcscarch .

Rl-:ITRLN( 'FS
APPFNI )I( 'l-S ......

S.D ('IIAPT!":R '\
CO CUiS!()NS 1\ I) RITO 1\'11 'I):\TIO:'\S

LIST OF TABLES

Tahk Pa~e

:1.10.1 RciiahililvTcsl.. 17
3.10.2 Test ol'Nol'lllalily 18
-l.1 RL'SpllllC!L-llt (icIHkr 21
-l.2 RL'sponc!L-nt Agc 22
-lJ RL'SpOlldcllt. ·1arital Status................... 23
-l.-l Ih'spol1lknl l:dllc,ltipnal ()u;i1ilicalil1n 24
4.5 RL'spondcnl Position 25
-l.() RL'sponckllt YL'ars Ill'Sen icc 26
-l.7 Respondent Salary 27
4.X I{ cspolldellt Ikpendelll 2R
-l.9 1{\..·spl1Ildelll WOlkillg SpIlllse 29
-l.10 Rcspolldelll Spouse IncolllL' .10
4.1 I Rcspondent Maid .11
4.12 Respolldentril1l\..'Llkcn l:rol1l HOI1lL' to Workpl;l\.':c .12
4.1.1 !Vlcan and SI;Il1(!;lrd Dcviation ltll' V;lriables 3.1
4.14 ('orrclalilll1 CocHicicnl :14
-l.15 \Vo,llo ",llllilv ('onl1iel 35
4.1 (1 (\)rrelalions Tahle 1111' Wllrk I:amily ('onllict ;lI1d .Ioh Perl()1ll1aIKC :16
4.17 .hlb Pcrltll'lllanec 37



'(910L: Ilno.l;lLlI;l(l")") 'lIl;ll~dl'lS ·1I;l~11.\j) .\jllllP.I Plll~ '1.IP\\ lI;l;l.\\j,')q 1·)ILllIo."l :I'll ;l.1llp;l.l

.IP 11I;l.\;l.ld 01 ;llql~ ;lq OJ ~j.l0.l.I;l 1I0111l,').\.I,)11I1 ,"llqPIIIl~ dOI'''l.\,')p III ;lll!': ,')q llpillll ;lllO

·j,)ILll\(l.1 :\[ILlIl~.I-'1.10.\\ .IPI '1~1.I j~;l'l'i1I'1 ;"llllll~ ,'1.11: ~.I;lllllllll '1,)1'1\\ 'i1m'\.lllll;lpl ·\H '(t()OZ

PIl~;llll"l ~ '1I0~\.II~.) 'llIHIPlo~I) ~'f.IO.\\j;-lli 1.IPddll~ [1~lll.lllllll Plll~ '~,"llll,')'1.')~ '11\"l.lq-.I:1,).Il~,')

·;-I.lI~;"l :\I!P ;lIIS-1I0 ';-Illllj I";-ILI ,'),{Ij ~1~Flll,)q .\11111;l Jllli I1p 'S,')IlWdllll1.') .I;lIlI~llIS 1I1 ;1111'j.l11.\\

;l.ll~ P'I\\ ;lsOLIl .\I[1~I.'),')ds;l '~;l;l/"'(lldLlI,"l .\lIl~LlI ,')~I1l!.1,)q lI,)ddP'I P[1w."l ',)1 LI 1I0,') ,')111

.. ,) Iq II pd lliO ,) 1I1 .\ II HIII II III

;l.ll~ SlIll~LlIOP AjlLlWj pliP '1.10\\ '')'11 LlIO.'.! S;-I.ll1sS,)ld ')10.1 ,)ll! 'I.) III \\ III j,)ILllIl),) ,)[OIJ,)llIl ..

~1~ P;"lll~I;lP '\I[1~.lld:\j SI 1.1I11llP:1\llllll~.I-'1.IO!\\ 'SPllPlll,')P plW S;l.l.IIlPS,ll ·\lllliPI Plll!

'(.IP.\\.I0 lIUljcnll~·\;l ;"l\lllll;1l\:1 I~ ~I 1.')ILlllll,') .\jllIWI '{.Ill.\\ 1l~11! p,"lIl'i1W (~()()Z) .I.llHWp.\ll.\

llll),'.1 1I01111lUJp .1,')'110 ,,')101 .1,)lIlO ,')111 III 1I0IWdl.')ll.wd .1 0 ,')SIW,'),lq 1I1l·')~I.IlP ,').IOlli

SI ;lllU ;"lllO III 1I0ljpdl.1II.1pd jPlll llS '1.');ldS,"l.l ,1LlIOS 1I1 ,1 \l\l ll:dLllO,')lIl ,')w ~'')llU .\[lllW,1 pllP

'{IO"\.I0 SplIlHlIJp ,)111 '1.11'1'\\ III '1:11L1110:1 ,)lll.1 .1,)1111.10 11IJ0.l I! .• Sl~ .\.10,')111 ')101 1I0 p,')sPq

P;lll~J;lP '\Il11,')nb,').q ~l II 'PIUlHl:1 :1\lU .IP S,')(PlljS 1I1 P;ljl!lll;11.10 1,')llIlH\:1 .\jlllll~.1 '{.lll.\\

Sl~ (';XIl 1) '1I;l11l;l~1 IHII~ ;lSIlIHlll,"l,"l.l~) III 'i111IjUll,l,')\;, '1,)llI"ll,') .\jlllll:' '(Hl.\\ ,)lll SI 11.10 ,')ll()

,l;l\Oldlll,') ;llll .IU ;l:111PILI.I0I·I;ld qui ;l'll :1,lll,"llllllll PlIlll.) 1I!'Il ~,')~IW:) ,"lW ,).1,1111

'pll'S ,)111 .10 1)\1Il0,"(bpt~H 1'1

\:01.1..), l(lO~IJ.\:I

I M:·I.tdVII.)


