
 

 

 

 

 

 

 

 

BEHAVIORAL INTENTION TO USE M-LEARNING 

AMONG HIGHER EDUCATION UNDERGRADUATES 

 

 

ADAM BIN AFANDI 

2015258854 

 

 

BACHELOR OF BUSINESS ADMINISTRATION 

WITH HONOURS (MARKETING) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

MELAKA 

 

 

 

JULY 2017 

 

 

 



i 

 

DECLARATION OF ORIGINAL WORK 

 

 

 

 

BACHELOR OF BUSINESS ADMINISTRATION 

WITH HONOURS (MARKETING) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

“DECLARATION OF ORIGINAL WORK” 

 

I am, Adam Bin Afandi, (I/C Number: 940331-06-5635). 

Hereby, declare that: 

 This work has not previously been accepted in substance for any degree, 

locally or overseas, and is not being concurrently submitted for this degree or 

any other degrees. 

 This project paper is the result of my independent work and investigation, 

except where otherwise stated. 

 All verbatim extracts have been distinguished by quotation marks and 

sources of my information have been specifically acknowledged. 

 

Signature:      Date: 

 

__________________________   __________________________ 



iii 

 

ACKNOWLEDGEMENTS 

 

Alhamdulillah, I am grateful to Allah SWT for giving me the strength and serenity for 

completing this research.  

Second of all, I would like to express my gratitude to both of my advisor, Madam Zainah 

Binti Jalil and Madam Aemillyawaty Binti Abas for their excellence guidance, patience 

while explaining all of the contents of this research, giving me a lot of information and 

providing me with comfortable atmosphere for carrying out this research. I also like to 

show appreciation for my advisors for giving me a lot of tips on how to explain all the 

points, correcting my writing and become the most supporting advisors over the time.  

I also feel grateful to extend our special acknowledgement to my beloved respondents 

who are willing to answer my questionnaires. Finally, thank you to my entire friends for 

their support and encouragement to complete this thesis. 

To wrap things up, an abundance of thanks additionally goes to my family and folks for 

bringing me at the primary spot and continue supporting me profoundly for the duration 

of our life.  

 

 

 

 

Thank you. 

 

 



iv 

 

TABLE OF CONTENTS 

CONTENT              PAGES 

DECLARATION OF WORKS               i 

LETTER OF SUBMISSION       ii 

ACKNOWLEDGEMENT       iii 

TABLE OF CONTENTS       iv-vii  

LIST OF TABLES        viii 

LIST OF FIGURES        ix 

LIST OF ABBREVIATIONS       x 

ABSTRACT         xi   

CHAPTER ONE: INTRODUCTION 

1.1 INTRODUCTION      1 

1.2 BACKGROUD OF STUDY     1-2 

1.3 PROBLEM STATEMENT     3 

1.4 RESEARCH QUESTIONS     4 

1.4 RESEACH OBJECTIVES     5 

1.6 SCOPE OF STUDY      6 

1.7 SIGNIFICANCE OF STUDY     6 

 1.7.1 HIGHER EDUCATION INSTITUTIONS  7 

 1.7.2  RESEARCHER     7 

      1.7.3 FUTURE RESEARCHERS                                    7 

1.8 LIMITATIONS       8 

1.9 DEFINITIONS OF TERMS     9 

 1.9.1 M-learning      9 

 1.9.2  Performance Expectancy    9 

1.9.3 Effort Expectancy     9 



xi 

 

ABSTARCT 

 

M-learning is no longer isolated in Malaysian education sector. It enables 

students to use their mobile devices for self-learning anywhere and 

anytime. This study hopes to provide further understanding of students’ 

acceptance towards m-learning and all the benefits that is yet to be 

discovered. A descriptive study is being conducted for this research 

whereby data is being collected from 93 respondents. Five-point Likert 

scale questionnaires are being distributed to the respondents among 

students of UiTM Malacca City Campus and simple random sampling 

method was used in this research. The data obtained is being analyzed 

using Reliability Test, Pearson Correlation Coefficient Statistic, and 

Multiple Regression Analysis was conducted in this research. The 

objectives of this study are to identify determinants factors that drive the 

behavioral intention to use m-learning.The result from the study indicate 

that all of the independent variables (performance expectancy, effort 

expectancy, lecturers’ influence, quality of service, and personal 

innovativeness) had a significant relationship towards behavioral intention 

to use m-learning while the most influential determinants towards 

behavioral intention to use m-learning is effort expectancy. 
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