VfS^l

UNIVERSITI TEKNOLOGI MARA

THE ADOPTION OF KNOWLEDGE
SHARING CULTURE IN
MALAYSIAN BANKING SECTOR
UiTM SHAH ALAM

NORHAFIZAH BINTI SEMANGIN

Bachelor of Science (Hons)
Information System Engineering

NOVEMBER 2005

DECLARATION
I certify that this thesis and the research to which it refers are the product of my own
work and that any ideas or quotation from the work of other people, published or
otherwise are fully acknowledged in accordance with the standard referring practices
of the discipline. I acknowledge the helpful guidance and support of my supervisor,
Pn. Norjansalika Janom.

I authorize the University Technology MARA to lend dissertation to other
institutions or individual for the purpose of scholarly research.
I further authorize the University Technology MARA to reproduce the dissertation
by photocopying or by other means, in total or in part, at the request of other
institutions or individual for the purpose of scholarly research.

NOVEMBER 21,2005

NORHAFIZAH BINTI SEMANGIN
2003335506

ACKNOWLEDGEMENTS
First and foremost. In the name of ALLAH, the most gracious and merciful, thank
you for giving me such strength and patient ness throughout the completeness of the
research.

I would like to express my gratitude and thankfulness to Pn. Norjansalika Janom, my
supervisor for her sincere guidance and hard works in the way of the research
completeness as well as for her opinions and views she proposed such giving me the
idea from various draft stages of reports and assistance in providing me the structure
of the work. I would especially like to acknowledge and appreciate Prof. Madya Dr.
Adnan Ahmad, Encik Saharbudin Naim Tahir Shah, Pn. Wan Nor Amalina Wan
Hariri, Puan Hajah Ariza, and Datin Dr. Habibah for their spare times and
willingness to help me and lean their support throughout completing this research
project.
To all my classmates and friends, thank you so much for your aids and guidance
throughout the progress of doing the research. I appreciate and recognize all the cooperations and supports. Last but not least, special thanks to my family particularly
my parent for their moral support, encouragement and their understanding as well for
me to fully complete the research successfully.
Thank you and thousand appreciations.
Wassalam

ABSTRACT
THE ADOPTION OF
KNOWLEDGE SHARING CULTURE IN
MALAYSIAN BANKING SECTOR

By:
Norhafizah Binti Semangin
November 2005

Knowledge sharing culture has become a necessity in every organization in order to
gain competitive advantage among competitors. In Malaysia, knowledge sharing
culture has grown to be an important asset for companies to make decisions and
solve critical problems. The banking sector is not excluded from this scenario. In
order to have knowledge sharing culture environment, company must identified what
are the factors that is needed to inculcate knowledge sharing among the people in the
company. The employees and the management both play an important role to ensure
the success of adopting knowledge sharing as a culture in the organization.
Knowledge sharing may have already existed in the company but whether it has
become a culture or not is yet to be known among them. Knowledge sharing can be
implemented formally or informally. Chatting among colleagues is considered as
informal knowledge sharing and written or printed documents stored in files are
considered as formal knowledge sharing. Either way, knowledge sharing can still be
adopted by many companies using appropriate medium and full support from the
management such as providing the tools and technology for them to be able to share
their knowledge. The current situation and pattern of knowledge sharing culture in
Malaysia, especially in the banking sector will be identified. Problems that occurred
in the process of knowledge sharing also will be tackled.
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