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ABSTRACT

Many firms today are either planning or implementing corporate intranets. Intranets
hold great promise as “organizational Internets” to allow information sharing and
collaboration across departments, functions and different information systems within
an organization. Yet not much is known about how to implement intranets. In this
research, the study is made towards the effectiveness of using intranet in delivering
information within Infineon Technologies (M) Sdn Bhd. Research objectives for this
study are: to identify whether it is effectives to deliver information using intranet in
the company, to determine the type of information needed to be display in the
intranet, and, to identify the frequency of the employee usg the intranets as their main

information source

For the purpose of the study, exploratory research was deployed in order to determine
whether it is effective to deliver information using the intranet. Convenience sampling
technique has been utilized with 100 respondents or sample size. Self administered
questionnaire was used as the survey instrument as the source of primary data. By
using the analysis generated by Statistical Package for Social Science (SPSS), results
are analyzed and deduction being drawn. The findings from this research paper
determine that there are three elements to of effectiveness such as knowledge

management, accessibility and, attitude of the employees towards intranet.



1.1 Company Background

Infineon Technologies Malacca is one of the largest Semiconductor manufacturing of
Infineon worldwide. It is hosting over 13 % of Infineon’s total worldwide manpower,
with almost up to 6000 workers as at August 2006. The sale itself represents 1.4 % of
the total Malaysian export. Infineon Technologies Malacca also responsible in
assembling and testing almost 10 billion semiconductors per annum, with more than
30 years of manufacturing experience in Malaysia. Its accumulated investment is
more than RM 4 billion. Infineon Technologies Malacca also has the most highesf
and modern technology development in Assembly and Test. The product of Infineon
Technologies are use in wireless and wire line communications, automotive,

industrial, computer, security and chip-card memory markets.

1.1.1 Vision
To create Semiconductor Solutions enabling the Technology Lifestyle of the

individual in the 21 century.

1.1.2 Mission
i. Aim to create and maximize values for their customers, shareholders, and
employees. Ensuring that they get same benefit and sharing it with the

others. Minimize the cost creation and borders among them.

Design build and market the industry’s most advanced semiconductor
solutions and services through leadership in innovation and customer

orientation.
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