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ABSTRACT 

Hajj is an annual ritual that requires a pilgrimage to go to Makkah. There are two 
authorities cooperating with one another to ensure that the pilgrims' intention to 
perform the Hajj is fulfilled. They are, the Ministry of Hajj and Hajj Agencies based 
in Makkah. The duration for the activities involved in this religious obligation is 
approximately three months. Within this period, pilgrims are exposed to all kinds of 
potential risks, ranging from personal risks, risks incurred during the travel from the 
pilgrim's homeland to Makkah, risks during the performance of Hajj itself and the 
exposure of risks after its completion. This research is undertaken to investigate risks 
faced by the pilgrims during the Hajj period in an attempt to provide better 
understanding about Islamic insurance coverage among the pilgrims. This study is 
also attempted to investigate how Islamic insurance product is necessary for providing 
pilgrims with financial security by identifying the demand for the coverage. At the 
same time, the study conducted is also to ensure the relevant parties involved would 
also contribute towards the pilgrims' welfare. 

iii 



TABLE OF CONTENTS 

Page 

AUTHOR'S DECLARATION ii 

ABSTRACT iii 

ACKNOWLEDGEMENT iiii 

TABLE OF CONTENTS iiv 

LIST OF TABLES ixi 

LIST OF FIGURES ixii 

LIST OF EXHIBITS ixiii 

CHAPTER ONE: INTRODUCTION 

1.0 Preamble 1 

1.1 Introduction 1 

1.2 Background of the Study 16 

1.2.1 Islamic Insurance with Reference to the Al-Quran and Al- 16 

Sunnah 

1.2.2 Primary Source 16 

1.2.3 The Secondary Source 19 

1.2.4 Characteristics of Islamic Insurance 22 

1.2.4.1 The Establishment of Two Separate Funds 22 

1.2.4.2 Solidarity Principle and Equal Surplus Distribution 22 

1.2.4.3 Restricted Investments 23 

1.2.4.4 Establishment of a Shari'a Board 23 

1.2.5 Explanations in Attempt to Understand Islamic Insurance 23 

1.2.6 The Concept of Islamic Insurance 24 

1.2.7 The Differences between Islamic Insurance and Insurance 25 

1.2.8 The Models of Actual Contract (The Participants and 26 

Operator) 

1.2.8.1 Pure Cooperative Model 27 

iiv 



1.2.8.2 Mudharabah Model 28 

1.2.8.3 Wakalah Model 30 

1.2.8.4 Combination of Wakalah and Mudharabah Contract 31 

Model 

1.2.8.5 Waqf Model 32 

1.2.9 The Percentage of Insurance Penetration in Islamic Countries 34 

1.2.10 The Islamic Insurance Market in Saudi Arabia 36 

1.2.11 Islamic insurance and Hajj 37 

1.3 Problem Statement 38 

1.4 Research Objectives 40 

1.5 Research Questions 41 

1.6 Significance of the Study 41 

1.6.1 Academics and Body of Knowledge 41 

1.6.2 Authorities of Hajj 42 

1.7 Scope of the Study 42 

1.8 Definition of Term 43 

1.8.1 Islamic Insurance 43 

1.8.2 Shari'ah 44 

1.8.3 Trust (amanah) 44 

1.8.4 Riba (usury) 44 

1.8.5 ^^(endowment) 44 

1.8.6 Tatarru' (voluntary donation) 45 

1.8.7 Wakeel and Mudarb (agent and entrepreneur) 45 

1.9 Conclusion 46 

CHAPTER TWO: LITERATURE REVIEW 

2.0 Preamble 47 

2.1 Risk and Insurance 47 

2.2 Types of Loss Exposures of Pilgrims 49 

2.2.1 Communicable Disease in Hajj 49 

2.2.2 Other Causes of Diseases 50 

2.2.2.1 The Disease Transmission from Animals 50 

2.2.2.2 Food Contamination that Leads to Health Problems 51 

IV 


	ASSESSING PILGRIMS' DISPOSITIONTO ISLAMIC INSURANCE DURING HAJJ
	AUTHOR'S DECLARATION
	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF EXHIBITS
	CHAPTER ONE: INTRODUCTION
	1.0 PREAMBLE
	1.1 INTRODUCTION
	1.2 BACKGROUND OF THE STUDY
	1.2.1 Islamic Insurance with Reference to the Al-Quran and Al-Sunnah
	1.2.2 Primary Source
	1.2.3 Secondary Source
	1.2.3.1 Ijma9
	1.2.3.2 Qiyas

	1.2.4 Characteristics of Islamic Insurance
	1.2.4.1 The Establishment of Two Separate Funds
	1.2.4.2 Solidarity Principle and Equal Surplus Distribution
	1.2.4.3 Restricted Investments
	1.2.4.4 Establishment of a Shariah Board

	1.2.5 Explanations in an attempt to understand Islamic Insurance
	1.2.6 The Concept of Islamic Insurance
	1.2.7 The Differences between Islamic Insurance and Conventional Insurance
	1.2.8 The Models of Actual Contract (The Participants and Operator)
	1.2.8.1 Pure Cooperative Model
	1.2.8.2 Mudharabah Model
	1.2.8.3 Wakalah Model
	1.2.8.4 CombinationofWakalah andMudharabahContract Model
	1.2.8.5 Waq/Model

	1.2.9 The Percentage of Insurance Penetration in Islamic Countries
	1.2.10 The Islamic Insurance Market in Saudi Arabia
	1.2.11 Islamic insurance and Hajj

	1.3 PROBLEM STATEMENT
	1.4 RESEARCH OBJECTIVES
	1.5 RESEARCH QUESTIONS
	1.6 SIGNIFICANCE OF THE STUDY
	1.6.1 Academics and Body of Knowledge
	1.6.2 Authorities of Hajj

	1.7 SCOPE OF THE STUDY
	1.8 DEFINITION OF TERM
	1.8.1 Islamic Insurance
	1.8.2 Shariah
	1.8.3 Trust (amanah)
	1.8.4 Riba (usury)
	1.8.5 Waqf{tm\o wment)
	1.8.6 Tabarru' (voluntary donation)
	1.8.7 Wakeel and Mudharib (agent and entrepreneur)

	1.9 CONCLUSION

	CHAPTER TWO: LITERATURE REVIEW
	2.0 PREAMBLE
	2.1RISK AND INSURANCE
	2.2 TYPES OF LOSS EXPOSURES IN PILGRIMS
	2.2.1 Communicable Diseases during Hajj
	2.2.2 Other Causes of Diseases
	2.2.2.1 Diseases transmitted from animals
	2.2.2.2 Food contamination that leads to health problems(heart attack and asthma)
	2.2.2.3 Diseases from insect bites and the respiratory system problems

	2.2.3 Risks that are related to Congestion

	2.3 CONSUMER BEHAVIOUR: INDIVIDUAL PREFERENCE AND RISKPERCEPTION
	2.4 RISK MANAGEMENT IN ISLAM
	2.5 MUSLIM CONSUMER BEHAVIOUR
	2.6 ATTITUDE TOWARDS INSURANCE AND INSURANCE DEMAND
	2.7 AWARENESS, KNOWLEDGE AND THE LEVEL OF ACCEPTANCETOWARDS INSURANCE
	2.8 INSURANCE DEMAND AND ISLAMIC INSURANCE
	2.9 REVIEW OF THE ISLAMIC INSURANCE MODELS
	2.9.1 Overview
	2.9.2 Islamic Insurance Models
	2.9.3 Wakalah Model
	2.9.4 MudharabahModel
	2.9.5 Wakalah- Waqf Model
	2.9.5.1 History of waqf (endowment) in Islam
	2.9.5.2 Waqf-share structure
	2.9.5.3 The Waqf (endowment) from the perspective of Islamic economics
	2.9.5.4 The role of the pilgrims in philanthropy through waqf (endowment)

	2.9.6 Hybrid Model
	2.9.7 The Need for Islamic Insurance for a Period of Hajj
	2.9.8 The Religious Conditions to Establish a Form of Islamic Insurance waqfEndowment
	2.9.9 Types of ^a^(Endowment)
	2.9.10 Overview of the Application of the Waqf Endowment of the IslamicInsurance Industry
	2.9.10.1Building the Islamic insurance in the form of waqf (endowment)
	2.9.10.2Investment returns of the fund

	2,9.11 Insurance Fund on the Basis of )%rg/(Endowment)
	2.9.12 Legal Provisions Related to Waqf (Endowment) Fund
	2.9.13 Legitimate Conditioning of the Relationship between the Fund andManagement Company
	2.9.14 Property of Takaful Fund
	2.9.15 Dealing with Endowment as a Legal Entity

	2.10 REVIEW OF THEORIES IN INSURANCE
	2.10.1 Theories of Insurance and Insurance Services
	2.10.2 Insurance Risk Premiums Theory
	2.10.3 Stakeholder Theory

	2.11 REVIEW OF THEORIES OF CONSUMER BEHAVIOR
	2.11.1 Theory of Reasoned Action (TRA)
	2.11.2 AIDA Model

	2.12 CONCEPTUALIZATION OF THE RESEARCH FRAMEWORK
	2.13 CONCLUSION

	CHAPTER THREE: RESEARCH METHODOLOGY
	3.0 PREAMBLE
	3.1 QUALITATIVE RESEARCH METHODS
	3.1.1 Inductive vs. Deductive

	3.2 QUANTITATIVE RESEARCHMETHODS
	3.3 THE CONTRIBUTION OF QUALITATIVE DESIGNS
	3.3.1 The Nature of Qualitative Research
	3.3.2 Reasons for Using Qualitative Research
	3.3.3 The Process of Qualitative Content Analysis

	3.4 GENERAL RESEARCH APPROACHES
	3.4.1 Positivism vs. Interpretivism
	3.4.2 Some Alternative Information Systems Research Methods; Key Featuresof Strengths and Weaknesses
	3.4.3 Action Research
	3.4.4Quantitative vs Qualitative Paradigm
	3.4.4.1 The priority-sequence model


	3.5 RESEARCH DESIGN
	3.5.1 Graphic of the Three Major Research Paradigms

	3.6 STUDY DESIGN AND METHODOLOGY
	3.7 RESEARCH INSTRUMENTS AND SAMPLES IN PRELIMINARYSTUDY
	3.7.1 Questionnaire Development for the Main Study
	3.7.2 Interview
	3.7.3 Review of the Questionnaire
	3.7.4 Instrument Validation
	3.7.5 Objectives ofthe Qualitative Study
	3.7.6 Samples for Interview in the Main Study
	3.7.7 Data Collection Method
	3.7.8 Data Analysis
	3.7.8.1 The process of content analysis
	3.7.8.2 Preparation of data and unit of analysis



	CHAPTER FOUR: FINDINGS AND ANALYSIS
	4.0 PREAMBLE
	4.1 THE DATA FROM PRELIMINARY STUDY
	4.1.1 Data Collected from Preliminary Study
	4.1.1.1 Experience of risks in Hajj
	4.1.1.2 Awarenessandperception regarding insurance
	4.1.1.3 Institution In-charge of Islamic insurance
	4.1.1.4 Islamic insurance financier
	4.1.1.5 Education
	4.1.1.6 Gender and insurance
	4.1.1.7 Age and insurance
	4.1.1.8 Marital status

	4.1.2 The Process of Conceptual Framework from Preliminary Study

	4.2 DATA COLLECTED FROM THE MAIN STUDY
	4.2.1 Data Collected from Primary Resource
	4.2.1.1 Analysis of data collection (pilgrims)
	4.2.1.2 Analysis of data collection (authorities: Islamic insurance operator, shariahscholar, hajj ministry)

	4.2.2 Data Collected from Operational Model
	4.2.2.1 The operational model of Islamic insurance

	4.2.3 The Process of proposed Framework from Preliminary and Main Study

	4.3 CONCLUSION

	CHAPTER FIVE: DISCUSSION
	5.0 PREAMBLE
	5.1 FACTORS THAT INCREASE THE DEMAND FOR ISLAMICINSURANCE DURING HAJJ
	5.1.1 Types of Risks Faced by Pilgrims during Hajj
	5.1.2 Pilgrims' awareness and understanding of the risks during Hajj

	5.2 ISLAMIC INSURANCE AS AN ATTEMPT TO EASE PILGRIMS'BURDEN
	5.2.1 Product Diversity for pilgrims and Specific Characteristics

	5.3 DISCUSSION
	5.3.1 Characteristics of Islamic Insurance
	5.3.2 Waqf Model
	5.3.3 Hybrid Model: Wakalah + Waqf Model
	5.3.4 Islamic Insurance policy for pilgrims in Ha)j-Waqf model
	5.3.5 Modifying Islamic Insurance with Waqf model for Hajj
	5.3.6 ApplyingWaqjm Islamic Insurance

	5.4 CONTRIBUTIONS OF THE STUDY
	5.4.1 Conceptual Framework of the Study
	5.4.2 Modification to WaqfModel for Hajj Pilgrims

	5.5 CONCLUSION

	CHAPTER SIX: CONCLUSIONS & RECOMMENDATIONS
	6.0 PREAMBLE
	6.1 RESEARCH SUMMARY
	6.2 SUMMARY OF THE THESIS OBJECTIVES, RESEARCHQUESTIONS AND THE METHODS
	6.2.1 Research Objectives
	6.2.2 Research Questions
	6.2.3 Summary of Thesis Methodology
	6.2.4 Summary of the Thesis Findings
	6.2.5 Implicationsof the Findings for Islamic Insurance Operator

	6.3CONCLUSION AND RECOMMENDATION FOR FURTHER RESEARCH
	6.3.1 Extending The Final Framework
	6.3.2 Limitations of the Study


	REFERENCES
	ARABIC REFERENCES
	APPENDICES



