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ABSTRACT

This studyis intendedto develop and alidate the Model of Technologyupported
Learning forSpecial Edud#onal Needs $EN) Learners in Malaysian institutions of
higher learning (HLs). This is due to the lactf technologicakesearch based on the
SEN learners pécularly in IHLs in Malaysia.Utilizing the design and development
research (DDR) approacthis study comprisethree phases. The first phase of the
study is the needs assessmesmtsl model developmenheeds assessments were
conductedamong he eight public as well as & SEN learners froneight selected
Malaysian IHLthroughinterview as well asn adapted and validated questionnaire
Contentanal ysis on the selected Malfarythei an
initial foundation of the prototype for tidodel Informationfrom needsassesments,
content analysigind literature reviewvas thenused to develo@n initial extensive
protaype of theModel of TechnologySupported Learnindgor SEN LearnersThe
second phase of the study is theodiel validation involvesa heterogeneous group of
subject matter experts (SMEs). EleveME: wereinvolved in validating the Nbdel
through Delphi technique After thorough revisionsand recommendationky the
SMEs, the final extenge version of thé/lodel of TechnologySupported Learnintpr

SEN Learnersvas developed whictconsists ofsix important elementshat are: 1)
Academic Affairs, 2) Stdent Affairs, 3) Library 4) University Administration, 5)
Community, Industrial Networking and Alumni, and 6) Special Department/Unit for
SEN learner3he thirdphase of the stly is the instantiation of the ddlel. For the
purpose of instantiation, one of the elensein the Mdeli . eg r ocdwgsdhosen to

be exemplifiedTo instantiate the Modelwb egroups were created f&EN learners

who werecurrently studying in Universiti TeknolofARA (UiTM) and public The
usefulness of the technology for the SErnerswas observedlhe overall findings

of the needs assessments showed that SEN learners faced various challenges and
barriers in IHLs and these including barriers in teaching and learning and challenges
in dealing with the IHLs community. For the second phase of the study, the 11 SMEs
reached a consensus on the Model in the round two of Delphi. This indicated that the
Model is feasible to be implemented at the Malaysian IHLs. The findings of the third
phase bthe study proved that the technology supported SEN learners socially and
emotionally. Through the support, SEN learners could sustain in their learning journey
in IHL. It is thusrecommendethat theModel of TechnologySupported Learnintpr

SEN Learnes could be used as one of sourcesthg Malaysian IHLsauthorities in

their planning for the development and improvement of @kisting educational
systemso thataninclusive envionment could be establishedIHLs.
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