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ABSTRACT

Image has been shown to be an important influence in the selection of vacation
destinations. A model that represents the important determinants of destination image
formation is developed based on previous studies. Directing promotional efforts to
differed types of destinations within specific information usage in tourist destination
selection remains a serious challenge for Destination Marketing Organization (DMO).
Terengganu is a place where a lots of tourism destinations can be found such as
emerald islands, impressive coastline, tropical rainforests, dazzling waterfalls, flora
and faunas of exotic species, other natural wonders, tradition and heritage. Despite
having a lot of tourism destinations, Terengganu still inability to draw much more
international tourists. This is due to lack of maintenance of tourism image, continued
follow-up plans and the selection of the types of information used by governments
and private sectors to draw international tourist to travel in Terengganu. In respond to
this, the purposes of this study is conducted to examine the role of information source
usage and socio-demographic on the facet of destination image in Terengganu. The
study seeks to address this by employing data in which was drawn from international
via self-completed questionnaire at Sultan Mahmud’s airport, Kuala Terengganu’s
city and Kapas’s island. The data was collected and analyzed by using the statistical
package for the social sciences (SPSS) 17. According to findings, both of the types of
information sources usage and age of respondents did not influence the cognitive
components of destination image in Terengganu. The results of this study also
highlighted that educational background of respondents significantly contributed to
the cognitive components of destination image in Terengganu but not affected to the
affective components of destination image. The results of this study offer several
implications emphasizing on two major contributions, namely, theoretical and
practical implications. In theoretical implications, the study basically enriched the
body of literature by providing further insight on the facet of destination image
especially the types of information source usage. In practical implication, this study
also provides the insight to private sectors and marketers to promote their destination
as many information channels as possible in order to draw a million of international
tourist to go for a vacation in Terengganu.



ACKNOWLEDGEMENT

I would like to thank everyone who assisted me through the process of creating
my research. First and foremost, | thank God for always giving me the strength and
guiding me through my life.

I would like to express my appreciation to Puan Siti Sabariah bt Haji Ismail for all
her encouragement and support in making this research possible. | was able to enjoy this
challenging process due to her direction in understanding research. | also would like to
thank my other friends for their support and advice throughout the process of this
research.

I would like to thank to my family for being extremely supportive. I’m grateful
for my unconditional love and fully supporting me for his consistent encouragement and
support. I must thank my mother, my best friend, who always been a great model for me.
She believed in me and always encouraged me to achieve my goals. My brother has been
particularly supportive from the first day I arrived here to earn my master. He makes me
feel confident by encouraging me to accomplish more.

An extremely large thank-you goes to Miss Najihah Ratna who is great mentor
and great friend to me willing to listen and hear me out when | needed the vent and

supporting my research.



	ABSTRACT
	acknowledgemnt
	Table of Contents
	CHAPTER 1 INTRODUCTION
	1.1 Background of the Study
	1.2 Problem Statement
	1.3 Objectives of the study
	1.4 Research Questions
	1.5 Significant of Study
	1.6 Framework of the Study
	1.7 Hypotheses
	1.8 Organization of the Study

	CHAPTER 2 LITERATURE REVIEW
	2.1 Definition/concept of terms
	2.1.1 Information Source Usage
	2.1.2 Destination Image

	2.2 Independent Variables
	2.2.1 Information Source
	2.2.2 Age and Education Level.

	2.3 Dependent Variable
	2.3.1 Destination Image


	CHAPTER 3 RESEARCH METHODOLOGY
	3.1 Research Method
	3.1.1 Research Design (Types of Study)
	3.1.2 Research Design (Instrumentation and Scale)

	3.2 Data Collection and Analysis Procedure
	3.2.1 Data Collection

	3.3 Validity and Reliability
	3.4 Data Analysis Plan

	CHAPTER 4 DATA ANALYSIS AND FINDINGS
	4.1 Introduction
	4.2 Reliability of Measurement Study
	4.3 Normality Testing
	4.4 Demographic Profile of Respondents
	4.4.1 Distribution of Respondents by Gender
	4.4.2 Distribution of Respondents by Group of Age
	4.4.4 Distribution of Country of Origin

	4.5 Descriptive Statistic
	4.5.1 Mean scores on likelihood of considering Terengganu as a travel destinationfor near future trips.
	4.5.2 Mean scores on respondents recommends Terengganu as a travel destination tothe relatives and friends for the near future trips.

	4.6 Hypothesis Testing
	4.6.1 Single Regression
	4.6.3 Manova Analysis


	CHAPTER 5 CONCLUSIONS AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Result of Hypothesis Testing
	5.3 Implications of the Research
	5.3.1 Theoretical Implication
	5.3.2 Practical Implications

	5.4 Limitations of the Study
	5.5 Suggestion of the future research

	References
	APPENDICES



