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ABSTRACT

Nowadays, online application were popular medium to use in most of sector either
government or private. Regarding to achieved the desired of goal Prime Minister to gain
the productivity and acknowledgement in leT, most of the organization implement the
system to achieved the goals and objective. The purpose of this research is to examine
the effectiveness of e-filing procedure among teachers at SMK Gajah Berang, Malacca
towards procedure in e-filing in terms of usability of e-filing, registration, e-payment via
FPX and e-filing user guide. Moreover, this study will identify the understanding and
familiarity of e-.filing among teachers. The research methodology by using 86
questionnaire method were randomly selected among teachers to know whether the
usability and effectiveness of e-jiling can influence the application by used of user that
their monthly income is above than RM3000. Moreover, based on the finding of this
study, the teachers familiar and know exactly the procedures of e-filing that LHDN
already implemented to make the ease and faster by using the system and online
application. Furthermore, it can see that there has strong significant relatioI1.,;hip from
this study. In addition, due to completeness of this research, we would provide several of
evidence from the expertise of e-filing system to support the need of the LHDN to
develop the e-filing system more attractive and interesting to reach the quality and
productivity in the desire government sector.
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CHAPTER 1

INTRODUCTION

Background ofthe Study

Under the e-government flagship, seven main projects were identified to be the

core of the e-government applications in Malaysia. The e-government projects are

Electronic Procurement (e-Perolehan), Project Monitoring System (PMS), Electronic

Services Delivery (e-Services), Human Resource Management Information System

(HRMIS), Generic Office Environment (GOE), e-Syariah and Electronic Labor Exchange

(ELX). Besides these seven main projects several government agencies have taken

initiatives to introduce online services for the public, with aims to increase the ease and

efficiency of their services to the people. Among them were Public Services Portal (my

Government), e-Tanah, e-Consent, e-Filing, e-Local Government (e-PBT), e-Kehakiman,

Custom Information System (SMK), Pensions Online Worliflow Environment (POWER),

and Training Information System (e-SILA) (Shafie, 2007 and Ambali, 2009). e-filing

implementation was introduced by a government agency called LHDN (Lembaga Hasil

Dalam Negeri).

It allows taxpayers to submit their income tax details online and is considered as

an alternative to the usual manual paper submission. e-filing was first introduced in 2006

and has since undergone a progressive improvement with a more robust engine promised
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