THE IMPACT OF WIRELSS TECHNOLOGY TOWARDS
USERS’ ACCEPTANCE AMONG RURAL AREA RESIDENTS
AT KAMPUNG SAWAH BARU, SEGAMAT, JOHOR

NURHANA DIBA BT YUSOF
NUR JANNAH BT SAMAT
NURUL AFIQAH BT ZAKARIAH
NURUL ATIKAH BT KHIDZIR

BACHELOR IN OFFICE SYSTEM MANAGEMENT ( HONS.)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA

2013



TABLE OF CONTENTS

Page
ACKNOWLEDGEMENT it
ABSTRACT ii
LIST OF TABLES iv
LIST OF FIGURES vi
CHAPTER |
INTRODTUICTION. ....coocomronmonmosscsscani s 0 s = 5 0 smimmons somons o on oo 85555 85 il § 065055850578 SRR 35 1
BackproUund OF SUTA Ve vmmmnanimnss s s 5056 ¢ s onenemins s 5n ban s 558 565 504 05 STRERBAT 154385 § 55 1
Statement Of Problem.......o.o.viiiiiii e 2
RESCATCN O CtiVES. ittt it et e e e s 4
Research QUeESHONS. .. it e e e e aan s 5
SiENIFICANCE OF SIUAV: . w00 ccommimniniins 1 15 45 8 6 poemummmmnsn s 55 55265 ¥ 65 E9EREHI § 5 9555 3 5
Limitations of Study ... e 6
Definition Of TerMIS. .. oot e e 7
CHAPTER 2
LITERATURE REVIEW s i cx: 5 o s connsmmanions 555 %5 86 b oussiaenesehussninss § 555 15 5 § 244 § Sumumssmisss 12
a1 doTe (1Yol o) o D 12
Behavioral Intentions (User ACCEPLANCE). ... .icuiiiiiiiireiee e e e eeaeeaaaaaees 12
Perceived Usefulness (PU).....oovviiiiiriitirinie i e 14
B I T o ces om0 209 2 5 ommsmmonnn. 0 5 5 5 414 8 8% 95 £ 26 528 553 £ 99 £ RREEOEITTUENG 5 § 5 14
0T (O 15
JOD RIEVANCE. ...t e 16
OURPIEE CITBLITN 0 s s somsmmossns 1555 55 54 0 5 LTS Munhond #3525 5 85 ¥+ 5 5 B ARBBAHHANES 5 § £ 53 1 ¥ B 16
Perceived USefUlIness. ... vu et |7
Perceived Ease of Use (PEOU). ... 18
Perceived Ease of Use (Computer Self-Efficacy)......ccccevcevieninieiiiiinn . 18
Perceived Ease of Use (Perceptions of External Control).........c.ccooviininnn... 20
Perceived Ease of Llse (Computer ATEEO e s es e osesue sm onomsmmene s 5 55 54 4 gsss 21
Computer Playfulness. ... ..o 22
Perceived Enjoyment. ... ...t e 22
OBIEEIVE: LIBABTIIE: « 5 v 54y xn v 0 ninamommas s 55 555 ¢ 8 0amin commmmsamigss 4 5555 15 4 2§ bid RRRw 23
Conceptual Framework. . ..o e 24
Hy POthesiS. .o 24
CHAPTER 3
METHODOLOGY .. ittt et e eaa e 27
IO EE A v e o 55 e 000 6 s nonmmmmnmns 05 5 ¢ § 15 SommomRENA SRS 85§ 55 5 £ 4 § 08 EEEHRGUASNIGS LS § B8 27
Research Design. ..o e 27
Sampling Frame. ... 29
POpUlation. ... 29
Sampling Technique. ... ... 29
B DIE BIZE s 50 v sx w5555 046 7 R BIRRAS § 55 B 5 om0 5 565 255 o 1§ 8 OBBRRN R 5 8 30
Data Collection Procedure. ..., ..ovovviviviiiierieiiiiiie e v e 30

Data ANATYSIS. ..ottt it e e 31



ACKNOWLEDGEMENT

Alhamdulillah, with the grace and blessings of the Almighty Allah s.w.t, we manage
to complete this research, which would have not been accomplished without HIS
willing. We would like to express our deepest gratitude to our advisor, Mr. Sulaiman
b. Mahzan, Ms. Muna Kameelah bt Sauid and Mr. Norazman b Harun for their help,
advice, comments, guidance, personal attention and encouragement in making it
possible for us to pull through in spite of the limited time and knowledge that we

posses.

Our appreciation also goes to all the respondents for giving us direction in
completing this project paper and truly grateful for their cooperation. Last but not
least, we would also like to extend this gratitude to thank our friends and family for
supporting and encourage us to complete this research study. Without their

dedication this research study would not have materialized.

Thank you very much.
‘;)Lu-“ X)

Nurhana Diba bt Yusof

Nur Jannah bt Samat

Nurul Atikah bt Khidzir

Nurul Afigah bt Zakariah

Bachelor of Office System Management (Hons)
Faculty of Business Management

Universiti Teknologi Mara, Melaka City Campus



ABSTRACT

Budget 2010 stressed the importance of innovation included in term of urban rural
innovation to encourage people to use ICT and Internet facilities and help reduce the
digital divide that exists between the urban and rural areas. The wireless network was
implemented a few month of 2011 year with the intention of offering the rural area
residents easy connectivity. Nevertheless, it was found that users having problems in
connecting to the Wireless networks mainly at the users living area. Therefore this study
was conducted to define the most influence element of wireless technology perceived
usefulness and perceived ease of use towards users’ acceptance among rural area
residence in Kampung Sawah Baru, Segamat Johor. The survey technique was used in
conducting this study by distributed questionnaires to 88 samples. Based on the survey
conducted its shows there have significant relationship between perceived usefulness and
perceived ease of use towards user acceptance in Kampung Sawah Baru, Segamat Johor.



CHAPTER 1

INTRODUCTION

This chapter serves as a general outlook of the research. It will provide the
background and scope of the study, purpose of the study, the objective as well as the

limitations in doing this research.

Background of Study

Wireless Technology was implemented at Kampung Sawah Baru, Johor on
the early 2011. It was deployed by TM for the villagers to get connected with
peoples outside the village, to browse knowledge, to enhance their daily social life
and business growth.  After several months the wireless technology was
implemented, the villagers seem to have a problem with it. The villager complaint
about the wireless technology signal is poor and sometimes they can’t even connect
to the Internet because the implementations of the wireless technology just cover

only few miles from the place it was deployed.

This study is focusing on the impact of wireless technology towards rural
areas resident at Kampung Sawah Baru, which one of Labis part. Kampung Sawah
Baru has 500 villagers which equals to 114 houses. Their main activities is

gardening and trapping rubber trees.
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