FACTORS THAT AFFECTSEMAIL USAGE TOWARDS
EMPLQOY EES:
A CASE STUDY AT DEWAN BANDARAYA KUALA LUMPUR

NURMUSTIKA BINTI ZUL

BACHELORIN OFFICE SYSTEMS MANAGEMENT (HONS.)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA

2013



ACKNOWLEDGEMENT

Alhamdulillah, with the grace and blessings of the Almighty ALLAH S.W.T, | manage to
complete this research, which could have not been accomplished without HIS willing! | would
like to express our deepest gratitude to my advisor, Sir Nur Elimtiaz bin Abidin for his help,
advice, comments, guidance and persona attention and encouragement in making it possible to
us to pull through in spite of the limited time and knowledge that possess.

| would also like to express my gratitude to the second examiner, for his guidance and advises
towards my project paper. My appreciation aso goes to dl the respondents for giving me

direction in completing this project paper and truly grateful for their cooperation.

Last but not least, | also like to extend this gratitude to thank my friend and family on supporting
and encourage me to complete this research study. Without their dedication, this research study

would not have materialized.

Thank you very much.

Nur Mustikabinti Zul

Bachdlor of Office Systems Management (Hons)
Faculty of Business Management
Univergti Teknologi Mara, Mdaka City Campus



TABLE OF CONTENT Page

Acknowledgement PP PPPP I

Table Of Contents R [

List of Tables (60 JT v

List Of FAUIE.....ccoevernencrenceeenenceencneseeaes \Y

Abstract 0... \

Chapter 1

Introduction
1.1 Background Of Study " RPTR 1
1.2 Problem Statement. .........oouiiiiii e 4
1.3 ReSearCh ODJECHIVES. ....cuiieiee e 5
1.4 Research Question AT 5
15 Scope Of Study " ! 6
16 Significant Of Study ! P 6
1.7 Limitations Of the StUAY.........cccooeiiiiiieeeeee e 8
18 Definition Of TEIMS.....viiiii e 8

Chapter 2

Literature Review
2.1 Introduction e 12
2.2 Factors That Affects Email Usage Towards Employees'............... 14
2. 2.0 EMAIL....oiiie e 14
2.2.1 Motivation s 16
2.2.2 Effective Communication 21
2.2.3 KNowledge Sharing.........cocveeeiieneenieie et 23
2.3 Relationship between Technology Acceptance Model with three 26

independent variables .

2.4 Conceptual Framework 27
25 HYPOLNESIS. .. i 30

Chapter 3

Research Methodology
31 RESEArCN DESIGN. ...t e 31
B2UNIt Of ANAIYSIS. .uiiii i 32
3.2.1 POPUIGLTION......ceiiiieeiie ettt e et sneeennes 32
3.3 Sample Size ! e 32
3.4 Sam.pling TeChNIQUE.......c.iuiiiie e 33
3.6 Data Collectiol1 R 35
3.7 DataAnalysis "L 37

Chapter 4

DataAnalysis
4.1 Introduction " ". 40
4.2 Profile Respondents........................ 40
4.3 Frequency AtlalySiS. . ..o 42
4.4 Reliability ANalYSIS. ... 43
4.5 Test Of NOMEAlLY....0uvvsireiirsinssrsssnsssssisssssssssinssmnssrssnssnnn 44
4.6 Findings of the Study....................... 45



ABSTRACT

In this study, the researcher is focus on the factors that affects enlail usage towards
employees. A Case Study at Tower 2, Dewan Bandaraya Kuala Lumpur (DBKL). The
purpose of the study is to study the relationship between motivation, effective
communication and the knowledge sharing with the email usage towards employees at
Tower 2, Dewan Bandaraya Kuala Lumpur (DBKL). This research was conducted to learn
how email can benefited to the organization and employees as well. This research emphasize
on the purpose of conducting by examining how several factors lead to the employee's
perception towards email usage such as motivation, effective communication, and
knowledge sharing. For this study, strastified sampling technique were used and about 122
guestionnaires were returned from 127 questionnaires given. The respondents were the
employees at Tower 2, Dewan Bandaraya Kuala Lumpur (DBKL) and in this study several
methods being used like descriptive analysis, frequency analysis, test of normality,
reliability analysis, and pearson correlation. Based on the research, there are two factors; i.e
effective communication and knowledge sharing indicate that there is positive relationships
with factors that affect email usage towards employees. Meanwhile, motivation indicate that

there are moderate relationship with the employee's perception towards email usage.
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CHAPTERI

INTRODUCTION

1.1 Background of the Study

Dewan Bandaraya Kuala Lumpur (DBKL) has begun their operation
on 1 February 1972 and it has been administered by one of the corporation
sole namely high commissioner capital later has been change to the Mayor
Kuala Lumpur. Dewan Bandaraya Kuala Lumpur are responsible in giving
the services of cleanliness and garbage disposal, beauty of the city that are
located near at Kuala Lumpur area, and manage dl the activity such as road
maintenance, drainage, river and especially urban development. Apart from
that, it aso manages on the sguatter settlements, manufacture and control of
business license. These organisations were located at Jalan Raja Laut center

of Kuaa Lumpur city and aso have branch office a other place.
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