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The Factors That Contribute Claims Towards Motor Insurance

Nor Syakilla Mat Isa (2008278914)
Bachelor of Business Administration (Hons) Insurance
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Abstract

The subject matter of this project paper is on the “Factors that contribute Claims towards
Motor Insurance. The issues of claims towards motor insurance had been investigated
over the time. As a result, it show that road accident is one of the major causes of the
death and injuries in Malaysia. Besides that, the road accident also has a relationship
with motor insurance claims which is growing of total road accident will be increasing the
claim on the motor insurance.The research is conducted to study the level of claims and
the factors that contribute the claim towards motor insurance. The factors that contribute
and effect claims can be measure through some criteria such as vehicle design, speed
of operation, road design and driver behavior.The result from the finding indicates that
most of respondents have been involved in road accident and also make claims due to
the accident. Furthermore, the result of the research also show that the major factors
that contribute claims towards motor insurance is speed of the vehicle which the most
important factor that lead to the road accident. As a conclusion, the result of this study to
provide information for Insurance Association regarding the factors which increase the
claims on motor insurance and for underwriter to build coverage on the policy for the
Insured according to the problem occurs.
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CHAPTER 1

INTRODUCTION

1.1 Background of Motor Insurance

Motor Insurance also known as auto insurance, car insurance or vehicle insurance which
is insurance that purchased for motorcycle, car, truck, and other vehicles. Motor
insurance primary use is to provide protection against losses incurred as a result of road
accident and against liability that could be incurred in an accident. There are three
common types of motor insurance available which are Third Party Only, Third Party Fire

and Theft, and Comprehensive Motor Insurance.

1.1.1  The main types of motor insurance cover:

a) Third Party Only

Third party is the minimum legal level of insurance. The Third Party Only motor
insurance policy provides the minimum cover required by the law that is third party
liability risks, thus giving rise to the name. Under this coverage, drivers of motor vehicles
have to buy motor insurance to ensure that drivers can meet their liabilities if they injure
or cause the death of other people in an accident. It means that if Insured cause an
accident, the cost of damage to other vehicles is covered. Third Party Only motor
insurance policies are rarely purchased as the insurance protection is quite limited. Third

party insurance covers the liabilities in respect of injuries and damage of other property.



	THE FACTORS THAT CONTRIBUTE CLAIMSTOWARDS MOTOR INSURANCE
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF TABLE
	LIST OF FIGURES
	Abstract
	CHAPTER 1 INTRODUCTION
	1.1 Background of Motor Insurance
	1.1.1 The main types of motor insurance cover:
	1.1.2 History of Motor Insurance
	1.1.3 Road accident contribute claims performance towards Motor Insurance

	1.2 Background of Study
	1.3 Problem Statement
	1.4 Research Questions
	1.5 Research Objectives
	1.6 Theoretical Framework
	1.6.1 Insurance Claims
	1.6.2 Vehicle Design
	1.6.3 Speed of Operation
	1.6.4 Road Design
	1.6.5 Driver behaviors

	1.7 SCOPE OF COVER
	1.8 SIGNIFICANT OF STUDY
	1.8.1 To researcher
	1.8.2 To insurance industry
	1.8.3 To people
	1.8.4 To University

	1.9 LIMITATION OF STUDY
	1.9.1 Time constrains
	1.9.2 Resource
	1.9.3 Financial constrain

	1.10 DEFINITION OF TERM
	1.10.1 Claim
	1.10.2 Motor Insurance
	1.10.3 Insurance Claim
	1.10.4 Road accident
	1.10.5 Accident


	CHAPTER 2 LITERATURE REVIEW
	2.1 Introduction
	2.1.1 The Importance of Motor Insurance
	2.1.2 Statistic of road accident

	2.2 Claim Performance towards Motor Insurance
	2.3 Vehicle Design
	2.3.1 Defective Tires
	2.3.2 Defective Seatbelts
	2.3.3 Not well designed or well maintained

	2.4 Speed of Vehicle
	2.5 Road Design
	2.5.1 Structure of the Road
	2.5.2 Barriers and Guard Rails
	2.5.3 Entry and Exit Ramps
	2.5.4 Road Surface

	2.6 Driver Behavior
	2.6.1 Alcohol
	2.6.2 Physical impairment
	2.6.3 Old age
	2.6.4 Young driver
	2.6.5 Drug use

	2.7 Conclusion

	CHAPTER 3 RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.3 Data Collection Method
	3.3.1 Primary Data
	3.3.2 Secondary data

	3.4 Sampling Design
	3.4.1 Target Population
	3.4.2 Sample Size
	3.4.3 Sampling Technique

	3.5 Questionnaire
	3.5.1 Section A
	3.5.2 Section B
	3.5.3 Section C
	3.5.4 Section D


	CHAPTER 4 DATA ANALYSIS
	4.1 Introduction
	4.2 Reliability Testing
	4.3 Respondent Profile
	4.4 Statistics on Respondent Basic Knowledge
	4.5 Research Objective 1
	4.5 Research Objective 2
	4.5.1 Vehicle Design
	4.5.2 Speed of Vehicle
	4.5.3 Road Design
	4.5.4 Driver Behavior


	CHAPTER 5 CONCLUSION & RECOMMENDATION
	5.1 Conclusion
	5.2 Recommendation
	5.2.1 Vehicle Design
	5.2.2 Speed of Vehicle
	5.2.3 Road Design
	5.2.4 Driver Behavior
	5.2.5 Other Recommendation


	REFERENCES
	BIBLIOGRAPHY

	APPENDICES
	QUESTIONNAIRE
	SPSS 14.0 DATA OUTPUT




