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5. Conclusion

From the findings, it can be proven that the current learning approach in
hajj courses are not relevant to conventional training setting, whereby the
methods of learning need to be continuously upgraded to meet the
purpose of learning and enhance learners’ satisfaction. Moreover, hajj
course services need to be scrutinised and Tabung Haji need to plan a
solution in order to enhance their services in future. The proposed
research revealed the potential of implementing HajjEdu kiosk as a new
approach for learning hajj. Thus, it will be a good opportunity for Tabung
Haji to upgrade the level of understanding among participants yet meet
the objective of this research. As the study meets the objective, the
researcher will in further action come out with the prototype that
incorporates virtual environment (VE) and multimedia technology in
designing the kiosk interface. Thus, it is hoped that the idea of publicly
applying this application for every mosque in Malaysia will be realised.
The research study is also very applicable for future researchers who have
high interest in pursuing this idea or improving the idea for better
solution.
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