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instructors) at the front whereby some of them were talking, while some 
of them were sleeping at the back. As what the researchers have thought, 
the information might not be delivered well or it might be caused by the 
factors of time consumption or the used of ineffective teaching tools. 

Thus, based on the interview session, the researchers have proven 
the thought that 63% of the participants were unsatisfied with the 
supporting materials used especially on the lecture session. From the 
results, most of the Hajj learners could not practically imagine the Hajj 
procedures. Furthermore, they did agree that there is a large amount of 
information, rules and tasks that need to be understood and remembered. 
The learners found it difficult to successively imagine and memorize the 
steps in Hajj. However, for the practical parts, the learners have no choice 
except to be involved in the practical sessions to understand the steps and 
to experience in a real life situation. Surprisingly, from hajj instructors' 
point of view, they also suggested the Hajj learners to refer to the 
supplementary materials to increase their understanding and retention 
towards better understanding of the Hajj procedures. Thus, they did agree 
for any potential idea or approaches to be implemented in order to 
improvise hajj courses in future. 

Based on the distributed questionnaires, a convenient sampling 
technique was applied and the age of the selected respondents was 19 
years old and above. A total of 200 respondents above the age of 40 were 
grouped as elder while 100 respondents between the age of 19 and 39 
were grouped as youngster. The researcher identified that 73% of the 
respondents satisfied with the hajj courses provided by Tabung Haji. 
Thus, 62% of the respondents preferred to choose practical sessions as 
the most effective methods. The results of the preliminary study indicated 
that fifty eight percent (58%) of the respondents experienced low 
understanding and retention in Hajj learning. Eighty five percent (85%) 
of the respondents referred to supplementary materials for learning Hajj 
procedures in order to better understand and increase their knowledge. 
The researcher also meets the objectives when 87% of the respondents 
agreed on the proposed idea of implementing HajjEdu kiosk as an 
interactive multimedia approach which incorporates VE in order to 
provide a much better Hajj learning approach. 
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5. Conclusion 

From the findings, it can be proven that the current learning approach in 
hajj courses are not relevant to conventional training setting, whereby the 
methods of learning need to be continuously upgraded to meet the 
purpose of learning and enhance learners' satisfaction. Moreover, hajj 
course services need to be scrutinised and Tabung Haji need to plan a 
solution in order to enhance their services in future. The proposed 
research revealed the potential of implementing HajjEdu kiosk as a new 
approach for learning hajj. Thus, it will be a good opportunity for Tabung 
Haji to upgrade the level of understanding among participants yet meet 
the objective of this research. As the study meets the objective, the 
researcher will in further action come out with the prototype that 
incorporates virtual environment (VE) and multimedia technology in 
designing the kiosk interface. Thus, it is hoped that the idea of publicly 
applying this application for every mosque in Malaysia will be realised. 
The research study is also very applicable for future researchers who have 
high interest in pursuing this idea or improving the idea for better 
solution. 
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