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ABSTRACT 

Event management is currently becoming a blooming industry in the world. It has 
been recognized as a new dimension in business network for funds exchange and 
capital income apart from generating vast career opportunity in the market. The 
revenue collected from events are various according to its category such as events in 
the tourism industry, destination attractions, cultural and festivals, MICE industry, 
national and international events. In Malaysia, cultural events and festival have be 
converted into a prospect developing area for government, agencies and private 
sectors to engage. Apart from formulate earnings, this sector also help to secure and 
preserve the authenticity of Malaysian arts, cultural and heritage. Acknowledge the 
significant of event management existence, therefore this study is establish to 
investigate the practice of event management knowledge domains as the antecedents 
for successful cultural events in Malaysia. The objectives of this research is to identify 
current management strategies used in conducting cultural events in ten government 
cultural agencies, fourteen government state offices under MICC and forty one SMEs 
event management companies nationwide, to determine the relationship between 
dimensions of event management domains and event success factors and to verify the 
moderating influence of expert event manager on the relationship between event 
management knowledge domains and event success. This exploratory study employed 
quantitative survey with structured questionnaire in an effort to examine the theory 
and acquire new knowledge by utilizing the statistical methods to validate results. 
This study generally has successfully answered all the three (3) research objectives, 
and three (3) research questions. Several hypotheses were supported and others were 
not indicating that three (3) EMBOK domains (Functional Administration, Operation 
Network and Organizational Resources) are significant to influence the event success 
on Return on Objectives, meanwhile all four (4) EMBOK domains (Functional 
Administration, Operation Network, Risk Management, and Organizational 
Resources) are significantly influence the event success in terms of Event 
Recognition. On the other hand, it also proven that the employment of expert event 
manager moderates the relationship between three (3) EMBOK domains (Functional 
Administration, Operation Network and Organizational Resources) and the event 
success in terms Event recognition. The findings serve as supplement to the existing 
Event Management Body of Knowledge with the additional new sphere of expert 
event manager in the framework. 

iii 



ACKNOWLEDGEMENTS 

'Syukur Alhamdulilah', all the praises and thanks to Allah SWT, and peace be upon 
for His miracle in lighting me with His graceful shine along the rough and obstacle 
path in completing this piece of work. This research could never find the light at the 
end of the tunnel without the continuous support, extensive collaboration, and 
constant encouragement from all the people involved, who persistently inspired me to 
accomplish my piece. 

No words can describe my gratitude to all my supervisors, Dr.Kadir Othman, for his 
tolerance, knowledge, and honesty in helping me throughout this research, PM Dr. 
Feridah Mohd Nadzar for her support, guidance, and devotion which give me strength 
to survive in this struggle, En. Khalid for helping me in my administration tasks , and 
not forgotten PM Halifah and PM Haslina for their input and comments in the body of 
work. My journey will never be easy without the assistance from Slab KPT for the full 
sponsorships throughout my study, UNIMAS and FACA for their approval, UiTM 
and OM for their acceptance, MICC and SMEs for their response, William O'Toole 
and Julia Rutherford Silvers for their approval in using EMBOK as my research 
framework, and all individuals, organizations, and parties involved in making this 
research reliable to the academic field. 

This battle won't be painless without the prayers and continuous support and love 
from everyone surround me. To my beloved husband, Hanizam Hashim, thank you 
very much for your constant support, who scarifies so much and be with me 
throughout this difficult journey. My precious gift from Allah SWT, Adam Jeffrey 
Lee, Adam Danial Lee, and Adam Harris Lee, I hope this would inspire them to do 
well in their studies and to achieve success in life. My devoted parents, Stephen Lee 
Jering and thank you for your love, help and encouragement. To all 
my siblings, my in-laws, all relatives and friends, thank you for everything. 

My utmost gratitude to my best friend, Salmiah Abd Hamid for her helping hands 
whenever I'm in need. Last but not least, as a final note of appreciation, I would like 
to extend my gratitude and heartiest thanks to all my friends and colleagues who have 
been directly and indirectly involved throughout this journey in achieving my dream 
to become a reality. Thank you and salam. 

iv 



TABLE OF CONTENTS 

Page 

AUTHOR’S DECLARATION ii 

ABSTRACT iii 

ACKNOWLEDGEMENTS iv 

TABLE OF CONTENTS v 

LIST OF TABLES x 

LIST OF FIGURES xii 

LIST OF ABBREVIATIONS xiv 

CHAPTER ONE: INTRODUCTION 1 

1.1 Background of the Study 1 

1.2 Statement of Problem 14 

1.3 Aims and Objectives of Research 17 

1.4 Research Questions 18 

1.5 Research Hypotheses 19 

1.7 Limitation of the Study 24 

1.8 Significance of Study 25 

1.9 Definition of Terms 25 

1.10 Chapter Summary 27 

1.11 Layout of the Chapters 28 

CHAPTER TWO: LITERATURE REVIEW 30 

2.1 Introduction 30 

2.2 Cultural Events in Malaysia 30 

2.3 Definition of Event Management 31 

2.4 Event Management as a Professional Industry 33 

2.5 Managing Events 37 

2.6 Successful Event Management 39 

2.7 Overview of Cultural Events 42 

2.7.1 Cultural Development in Malaysia 48 

v 



CHAPTER ONE 

INTRODUCTION 

Chapter one presents an introduction to this research, which is entitled; “Event 

Management Knowledge Domain as the antecedents for successful cultural events in 

Malaysia,” and comprises ten main sections. The sections introduce the background of 

the study, statement of the problem, aims and objectives of the research, research 

questions, research hypotheses, limitations of the study, significance of the study and 

definition of terms. The final section summarizes the chapter and layout of the 

chapters. 

1.1 BACKGROUND OF THE STUDY 

At present, the event management industry has been growing rapidly on a 

global scale. This industry is now known to be an exciting industry that contributes to 

greater job opportunities, especially the ones that relate to both economic and social 

impacts. This scenario has also led to higher demands for academic and other 

educational programs in the field of event management (Getz, 2000a). Crouch and 

Ritchie (1998) also share the same view as cited in Rompf et al. (2008), where the 

event industry is a global industry with significant economic, political, and social 

impacts. 

There are many different types of events. As described by Raj, Walters and 

Rashid (2009), types of events are listed as religious events, corporate events, 

commercial or business events, political or government events, personal or private 

events, sporting events, musical events, and cultural events. The event types are 

developed significantly and vary in different countries, either in private or 

multinational companies. The authors also clarify that the event managers need to 

consider having more ‘sub events’ and ‘stakeholders events’ when organizing larger 

events, since the aims and objectives of the events become more complex. Apart from 

many studies conducted on events, Cherubini and Iasevoli (2006) acknowledge that 

events do not only generate the social impact, but also broaden social bonds and create 

more enjoyment impacts on the people. Any organized event gives impact on the 
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