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ABSTRACT

The post-mortem on the National Co-operative Policy 2002-2010 had highlighted, among 
others, the following weaknesses: low entrepreneurship skills, lack of understanding 
among members of co-operatives, and lack of professional management. In 1999, 58.8% 
(97 out of 165) agricultural co-operatives in Perak failed to submit their audited financial 
report on time as required by the Co-operative Society Act 1993 (Act 503) and 
Regulations. The targeted key performance indicators (KPI) for the Core Strategic V of 
National Cooperative Policy 2011 -  2020 requires that at least 90% of the co-operatives 
have audited annual financial report and 90% of the co-operatives conduct the Annual 
General Meeting (AGM). This study, which involves the Agricultural Co-operative 
Societies in Perak, aims to examine the relationship between educational level and 
training attained with the competency of BODs in ensuring timely submission of 
financial reporting. A series of tests were carried out to determine the relationship of 
BODs’ competency, commitment, integrity and accountability with timely submission of 
financial reporting. Additionally, the study attempts to find out whether organizational 
support and document handling system moderate the relationship between independent 
and dependent variables. The findings of the study reveal that there is a relationship 
between educational level and training attained with BODs’ competency. There are 
evidences that show only commitment, integrity and accountability have a relationship 
with timely submission of financial reporting. There are also findings that indicate the 
existence of a congruent relationship between commitment, integrity and accountability 
of BODs, with office support and document handling which serve as moderators. 
Therefore, establishing appropriate level of commitment, integrity and accountability 
with sufficient office support and proper document handling system is pertinent to timely 
submission of financial reporting.



ACKNOWLEDGEMENT

The author is thankful to Associate Professor Dr. Abdul Malek A Tambi for his 
supervision and unrelenting advices throughout the many phases of this research. The 
author gratefully acknowledges his unwavering optimism and perseverance. He has given 
a large contribution to the theoretical and analytical aspects of this study.

The author acknowledges an equally important contribution from Associate Professor Dr. 
Hajah Kalsom Salleh, the co-supervisor of my research. Her academic and research 
wisdom, constructive criticisms, meticulous editing of the author’s writing, and constant 
questioning have taught the author to value journey more than the destination in the 
conduct of the study.

The author would like to emphasize his gratitude to Professor Dr. Karuthan Chinna from 
University of Malaya for his advice on statistical technique and method adopted in this 
research. The author also extends his gratitude to the Director of Perak Malaysia Co­
operative Societies Commission and Mr. Chan H.T., Senior Assistant of Director of 
Perak Malaysia Co-operative Societies Commission for their invaluable time spent with 
the author during the interviews in the initial stage of this research. To the Chairman of 
the Co-operative who were selected in this research (too many to be listed here), thank 
you very much for the cooperation to distribute and to collect the questionnaires. Without 
your cooperation, it is impossible for the author to complete this research.

Last but not least, this dissertation could not have been completed without the sacrifice 
and support of the author’s family members. This dissertation would not see the light 
without the patience, consistent support, and encouragement of the author’s wife 
Khairiah Binti Soaid. She has been faithful in the face of adversity and pressure; she has 
been the source of inspiration. This dissertation is dedicated to her, as well as the author’s 
family members, Hashimah, Khairul Effendi, Nurzaidah, Khairul Anwar and grandson, 
Muhammad Aqiff Naufal. They have seen their father’s great effort to balance priorities 
of family with the demand of scholarship and work.

iv



TABLE OF CONTENTS

AUTHOR’S DECLARATION ii

ABSTRACT iii

ACKNOWLEDGEMENT iv

TABLE OF CONTENTS v
LIST OF TABLES x

LIST OF FIGURES xii

CHAPTER ONE: INTRODUCTION
1.0 Background 1

1.1 Co-operative Movement in Malaysia 3

1.2 Government Recognition 6

1.3 Annual Financial Report 10
1.4 Problem statement 11

1.5 Research Objectives 18

1.6 Research Questions 19

1.7 Significance of the study 20

1.8 Limitation of the study 22

1.9 Scope of the study 22

CHAPTER TWO: LITERATURE REVIEW

2.0 Introduction 25

2.1 Effectiveness of Financial Reporting 27
2.1.1 Financial Reporting Statement 33

2.1.2 Roles of Board of Directors on Effective Financial Reporting 40

2.2 BODs Competency and Effectiveness 44

2.2.1 Education and Competency 51
2.2.2 Training and Competency 53

v


	The Contribution of Board of Directors’ Competency, Commitment, Integrity, and Accountability to the Timely Submission of the Annual Financial Report of Agricultural Co-operative Societies in the State of Perak and the moderating effect of Office Support and Document Handling
	AUTHOR’S DECLARATION
	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER ONE INTRODUCTION
	1.0 BACKGROUND
	1.1 CO-OPERATIVE MOVEMENT IN MALAYSIA
	1.2 GOVERNMENT RECOGNITION
	1.3 ANNUAL FINANCIAL REPORT
	1.4 PROBLEM STATEMENT
	1.5 RESEARCH OBJECTIVES
	1.6 RESEARCH QUESTIONS
	1.7 SIGNIFICANCE OF THE STUDY
	1.8 LIMITATION OF THE STUDY
	1.9 SCOPE OF THE STUDY

	CHAPTER TWO LITERATURE REVIEW
	2.0 INTRODUCTION
	2.1 EFFECTIVENESS OF FINANCIAL REPORTING
	2.1.1 Financial Reporting Statement
	2.1.2 Roles of BODs on Effectiveness (Timely Submission) of Financial Reporting

	2.2 BODs COMPETENCY WITH EFFECTIVEESS
	2.2.1 Education Background and BODs Competency
	2.2.2 Training Attained and BODs Competency

	2.3 BODs COMMITMENT AND EFFECTIVENESS
	2.4 BODs INTEGRITY AND EFFECTIVENESS
	2.5 BODs ACCOUNTABILITY AND EFFECTIVENESS
	2.6 MODERATING VARIABLES RELATIONSHIP
	2.6.1 Organizational Support as a Moderator
	2.6.2 Document Handling as a Moderator

	2.7 CONCLUSION

	CHAPTER THREE RESEARCH METHODOLOGY
	3.0 INTRODUCTION
	3.1 RESEARCH FRAMEWORK
	3.2 RESEARCH VARIABLES
	3.3 VARIABLE RELATIONSHIP
	3.4 OPERATIONAL MEASURES OF VARIABLES
	3.4.1 Competency
	3.4.2 Education and Training
	3.4.3 Commitment
	3.4.4 Integrity
	3.4.5 Accountability
	3.4.6 Organizational Support and Document Handling

	3.5 RESEARCH MEHOD
	3.6 SOURCESS OF DATA
	3.7 POPULATION OF THE STUDY
	3.8 SAMPLING OF THE STUDY
	3.9 METHOD OF DATA COLLECTION
	3.10 THE DEVELOPMENT OF THE QUESTIONNAIRES
	3.11 VARIABLE MEASUREMENT
	3.12 PROCEDURES FOR DATA ANALYSIS
	3.13 Validity
	3.13.1 Reliability Test
	3.13.2 Factor Analysis
	3.13.3 Normality Test
	3.13.4 Correlation Analysis
	3.13.5 Regression Analysis
	3.13.6 Procedure to Test Research Question 1.
	3.13.7 Procedure to Test Research Question 2.
	3.13.8 Procedure to Test Research Question 3.


	CHAPTER FOUR DESCRIPTIVE ANALYSIS OF THE STUDY
	4.0 INTRODUCTION
	4.1 BACKGROUND OF THE DATA COLLECTION ON AGRICULTURE CO-OPERATIVE SOCIETY
	4.2 DATA SCREENING
	4.3 DISCUSSION ON DESCRIPTIVE ANALYSIS
	4.3.1 Size of the Sample (n)
	4.3.2 Range of the BOD’s Members Age
	4.3.3 Education Background of BOD and Training Attended
	4.3.4 Office Support and Document Handling
	4.3.5 Co-operatives Financial Reporting
	4.3.6 BOD’s Competency
	4.3.7 BODs’ Commitment
	4.3.8 BODs’ Integrity
	4.3.9 BODs’ Accountability


	CHAPTER FIVE DATA ANALYSIS AND RESULTS
	5.0 INTRODUCTON
	5.1 Education and Training Relationship with the BODs’ Competency
	5.1.1 A Hierarchical Multiple Regression Analysis

	5.2 THE RELATIONSHIP BETWEEN COMPETENCY, COMMITMENT, INTEGRITY AND ACCOUNTABILITY OF BODs MEMBER WITH THE TIMELY SUBMISSION OF FINANCIAL REPORTING
	5.2.1 Factor Analysis
	5.2.2 Reliability Analysis
	5.2.3 Binary Logistic Regression Analysis

	5.3 MODERATING EFFECT BETWEEN COMPETENCY, COMMITMENT, INTEGRITY AND ACCOUNABILITY OF BODs MEMBER ON THE EFFECIVENESS OF FINANCIAL REPORTING
	5.3.1 Commitment and Office Support (as moderator) with the Effectiveness
	5.3.2 Integrity and Office Support (as moderator) with the Effectiveness of Financial Reporting
	5.3.3 Accountability and Office Support (as moderator) with the Effectiveness Financial Reporting
	5.3.4 Commitment and Document Handling (as moderator) with the Effectiveness of Financial Reporting
	5.3.5 Integrity and Document Handling (as moderator) with the Effectiveness Financial Reporting
	5.3.6 Accountability and Document Handling (as moderator) with the Timely Submission of Financial Reporting

	5.4 SUMMARY ON STATISTICAL ANALYSIS

	CHAPTER SIX DISCUSSIONS
	6.0 INTRODUCTION
	6.1 COMPETENCY, COMMITMENT, INTEGRITY AND ACCOUNTABILITY WITH THE EFFECTIVENESS OF FINANCIAL REPORTING
	6.2 EDUCATION AND TRAINING ATTENDED BACKGROUND WITH THE BODs COMPETENCY
	6.3 COMPETENCY, COMMITMENT, INTEGRITY AND ACCOUNTABILITY OF BOD MEMBERS WITH THE EFFETVENESS OF FINANCIAL REPORTING
	6.4 MODERATOR BETWEEN BODs’ COMPETENCY, COMMITMENT, INTEGRITY AND ACCOUNTABILITY WITH THE EFFECTIVENESS OF FINANCIAL REPORTING
	6.5 CONCLUSION

	CHAPTER SEVEN CONCLUSION
	7.0 INTRODUCTION
	7.1 THEORETICAL CONTRIBUTION
	7.2 CONTRIBUTION TO BODY OF KNOWLEDGE
	7.3 PRACTICAL IMPLICATION
	7.4 LIMITATIONS
	7.5 SUGGESTIONS FOR FUTURE RESEARCH

	REFERENCES
	APPENDICES



