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ABSTRACT

Municipal solid waste management is one of the most challenging issues and
problems faced by many governments of the developing countries across the world.
Improper and poor municipal solid waste management in most developing countries
has left a serious and negative impact on the environment. Consequently, it has been
identified as one of the main environmental issues in Malaysia. The main objective of
this study was to examine the factors that affect municipal household solid waste
management in Section 17, Shah Alam and the impact on the environment. This study
examined the relationship between (i) households’ lifestyle, (i1) attitude and awareness
towards municipal household solid waste management, (iii) the provision of facilities
and services provided for municipal household solid waste and the impact on the
environment. A total of 379 households in Section 17, Shah Alam, Selangor selected
as the sample for this study. A set of questionnaire was distributed to the respondents
and analyzed. The results demonstrated significant relationships between households’
lifestyle, attitude and awareness towards municipal household solid waste
management, the provision of facilities and services provided for municipal household
solid waste and the impact on the environment. The results also revealed that
households’ lifestyle was the most significant factor that affects municipal household
solid waste management impacting on the environment. Findings from this study
would be beneficial to the Shah Alam City Council (SACC) in providing the most
effective municipal household solid waste management.
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CHAPTER ONE
INTRODUCTION

1.1 INTRODUCTION

Municipal solid waste management is one of the most challenging issues and
problems faced by many governments of the developing countries across the world. It
has become a global concern and continues to be a crucial challenge for the
governments of the developing countries throughout the world (Wang, He, Kim, &
Kamata, 2011). Malaysia is one of the most successful developing countries in the
Asian region that is forging ahead to become a developed country by the year 2020.
The fast paced population growth, steady economic expansion, low unemployment
rate, rich biodiversity and natural resources as well as stable political environment are
making Malaysia at par with many developed countries (Hamatschek, 2010).
However, the issue of municipal solid waste management is certainly no exception for
the government of Malaysia. According to Agamuthu, Fauziah and Khidzir (2009),
the amount of municipal solid waste generated in Malaysia has increased more than
91 percent over the past 10 years. Similar to other developing countries, the increasing
population, rapid economic growth, tremendous urbanization and development in
Malaysia have led to the increasing amount of municipal solid waste and affected the
environment adversely (Abdullah, 1995).

According to Eeda and Siong (2012), municipal solid waste management is a
universal problem. It has been identified as one of the main environmental issues in
Malaysia (Agamuthu et al., 2009). Improper and poor municipal solid waste
management in most developing countries has left a serious impact on the
environment and reduced the quality of life, especially for lower income residents in
both urban and rural areas (Altaf & Deshazo, 1996; Visvanathan, Tubtimthai, &
Kuruparan, 2004). Several studies conducted by previous researchers indicated that
improper and poor municipal solid waste management, which includes low collection
of solid waste coverage, irregular collection of solid waste, improper transfer of solid

waste and inappropriate disposal of solid waste, is certainly one of the main
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