H

=~
Faculty of Administrative Science & Policy Studies
Universiti Teknologi MARA

Factors that Contribute to the Workplace Accidents in
Manufacturing Industries: A Case Study in Ajiya Safety
Glass Sdn. Bhd. at Segamat, Johor.

Name of Students
Nurulain Binti Azman 2010347849
Intan Nurnadia Binti Mohd Nor 2010182695

Name of supervisor
Miss Nurul Nadia Binti Abu Hassan

SEMESTER SEPT 2013- JAN 2014




RESEARCH PAPER

Supervisor's Comments

Moderator's Comments




RESEARCH PAPER

CLEARANCE FOR SUBMISSION OF THE RESEARCH PROPOSAL BY THE
SUPERVISOR

Nurul Nadia Binti Abu Hassan

I have reviewed the final and complete research proposal and approve the submission of
this report for evaluation.

(Signature)

Date:



RESEARCH PAPER

Acknowledgement

Bissmillahirrahmanirrahim,

Alhamdulillah. Thanks to Allah SWT, whom with His willing giving us the opportunity to
complete this proposal successfully. Many people have contributed to the creation and
completion of this proposal. Firstly, we wish to express our tremendous of appreciation
to our supervisor, Ms Nurul Nadia Binti Abu Hassan for her compassion in providing
valuable guidance, comments, support and advice along the period of the preparation of

this proposal.

We also would like to thank our lecturer who taught on how to do research which is PM
Md. Nor bin Othman and Mr. Mohammad Bastyian for ADS511 course - Research
Methodology and Data Analysis. We had learned a valuable lesson about research in

action.

Furthermore, we also would like to give special thanks to the Ajiya Safety Glass Sdn.
Bhd. that have allowed us to conduct our research there. Moreover, we also want to
grateful to our family for their warm, continuous encouragement as well as their kind
understanding. We wish to send our special thank to our friends, and colleagues for their

patience and cooperation during the entire proposal making process.



RESEARCH PAPER

CHAPTER 1
INTRODUCTION

1.0. Introduction

This chapter provides the background of study, the problem statement, research
objectives and research questions of the study. Moreover, in this chapter the significant
and scope of study is also presented. Lastly, at the end of this chapter the definitions of

key terms are also provided.

1.1. Background of the Study

In Malaysia, manufacturing sectors is one of the main contributors in
industrial sectors and it contributes 13.3 percent of the total economy in
Malaysia. Malaysia as a developing countries and manufacturing sector are the
largest components of Malaysia economy and because of that demand from
manufacturing sector have been increases due to the effort of Malaysia to be
industrialized country by 2020. There is a continuous in today competitive
business world for manufacturing process that they want to increases productivity
and improve quality but at the same time they want to reduce their cost. Malaysia
has high potential in manufacturing sector even Malaysia still has challenges and
gets competition from their competitors. According to Leman, Omar and Yusuf
(2010), working environment has one of the factors that lead to the workplace

accidents in Malaysia.

To understand the factors that can be lead to the workplace accidents in
Malaysia, it is important to understand the definition of the manufacturing sector.

Manufacturing sector can be defined as the making, altering, blending,



